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1. INTRODUCTION

Various institutions in the Department of Health have been in the possession of some service standards 
such as hours of operation, services provided and signage. However, it was evident that there was lack of 
uniformity in the context of those service standards, coupled with non involvemet of external stakeholders 
in their development. Furthermore, such service standards did not reflect targets and were therefore difficult 
to measure. Hence the review of the Eastern Cape Service Standards for Health, and the development of this 
consultative service delivery charter.
      
1.1  VISION: A quality Health Service to the people of the Eastern Cape Province Promoting a Better Life 
                     for All.

1.2 MISSION: To provide and ensure accessible comprehensive integrated services in the Eastern Cape 
                        emphasizing the primary health  care approach, optimally utilizing all resource to enable all 
                        its present and future generation to enjoy health  and quality of life.

1.3 VALUES: The Department formulated a policy to ensure that all its residents have access to essential 
                      health services.

The policy encapsulated the following: 

•	 Equity of both distribution and quality of services
•	 Service excellence including customer satisfaction  
•	 Fair labour practices
•	 Perfomance driven organisation 
•	 Good work ethics and a high degree of accountability 
•	  Transparency demonstrated through consultation with all stakeholders in the health industry

2.  WHO ARE WE?
     
     We are the Department of Health in the Eastern Cape Province

3 WHERE CAN WE BE FOUND?

Our offices are located in the following areas: 

Head Office: Dukumbana building, 1 Independence Road, Bisho
Private Bag x 0038, Bhisho; where is housed

•	 Office of the MEC
•	 Office of the Superintendent General
•	 Offices of the DDG Clinical and DDG Human Resources & Corporate Services
•	 Chief Directorates: Hospital Services, District Health Services, Clinical Support Services, Quality Assur-

ance and Infrastructure & Maintenance

Other offices can be found at:
Global life: Pick n Pay building, Phalo Avenue, Bisho; where is housed
•	 Inspectorate Division
•	 Bursaries
•	 Work Study
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 Amatola Business Village
•	 Document management centre
•	 Labour relations office

Bisho Business Village
•	 Specialised Services(Forensic Pathology Services)
•	  Wellness	    

Unathi Building 
•	 Saving mothers saving babies, 
•	 Human Resource Development
•	 Legal Services

Chungwa building
•	 Fleet management

Indwe House
•	 Supply Chain Management
•	 Asset Management
•	 Budget and Finance
•	 Salaries
•	 Payments

Bisho Hospital Nurses Home

•	 HIV/AIDS Directorate
•	 Personal and non personal PHC
•	 Emergency Medical Services
•	 District development
•	 Environmental Health

UIF Building

•	 Human Resource Management
•	 Staff Provisioning
•	 Persal Management
•	 Service benefits

Grosvener Lodge

•	 Medical Services
•	 Nursing Services
•	 Pharmaceutical Services
•	 Epidemiological Research
•	 Transversal Health Services
Contact details of all services including all clinics, Public hospitals, 8 district offices and 25 Local service ar-
eas are obtainable from the Service Directory .Such document shall be made available to all service provid-
ers and users.
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4. MAIN SERVICES PROVIDED BY THE DEPARTMENT OF HEALTH
The following are main services provided by the Eastern Cape Department of Health:

•	 Provision of equitable access by all communities to essential package of Primary Health Care services.
•	 The Provision of the Emergency Medical Services as well as planned patient transport services including 

disaster management services  to all the patients of the Province
•	 Provision of secondary hospitals services and specialized services which include psychiatry and TB hos-

pital services.
•	 Provision of the modern tertiary services platform.
•	 Provision of transversal health (orthotic & prosthetic, rehabilitation, laboratory, social work services and 

radiology service) and pharmaceutical services.
•	 The provision of hospital and specialized services in collaboration with Health Science Faculties of various 

Higher Institutions of Learning within the Province

OTHER SUPPORTING SERVICE INCLUDE THE FOLLOWING

•	 The provision of training of all health professionals employed by the department.
•	 The provision of new health facilities, upgrading and revitalisation as well as mantainance of the dilapidated 

facilities.

5. CONSTITUENCIES
The following constituencies are our customers:
 
•	  Private health organisation
•	  Organised labour within the health sector
•	  Traditional health service providers
•	  District health councillors
•	  Human Right Commission
•	  Youth Commission
•	  Commission for Gender Equality
•	  Women groups
•	  Designated groups ( The youth, elderly, disabled, women and children
•	  Special interest groups
•	  Non- Governmental Organisatio ( NGO )
•	  Community Based Organisation ( CBO )
•	  Clinic Committee and Hospital Boards
•	  Health Care Professionals in the public and private sectors
•	 Statutary Professional Council eg. South African Council & Health Professional Council of South Africa
•	  Association for health professionals e.g South African Medical association
•	  Suppliers
•	  Faith Based Organizations (F.13.0)

CONSULTATION ARRANGEMENT WITH THE DEPARTMENT’S INTERNAL AND 
EXTERNAL CUSTOMERS
 	
•	 Provincial Health Council
•	 District Health Councils
•	 Public Service Co- ordinating Bargaining Council ( PSCBC)
•	 The health governance structures e.g Clinic Committee, Hospital boards
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6. OUR COMMITMENT

In carrying out our responsibilities we shall strive to provide high quality customer service, guided by the 
ethos as enshrined in the Batho Pele Principles. We therefore commit ourselves to citizen centric approach 
in providing service through:

•	 Consultation: We will consult our Customers about the level and quality of the public services they will 
receive from us, and wherever possible, will give them a choice about the services that are offered:

•	 Service Standards: By publishing service standards, we will communicate the level and quality of public 
services citizens will receive from us so that they are aware of what to expect.

•	 Access:  We will ensure that all citizens especially those from previous disadvantaged communities and 
citizens with special needs have equal access to the services to which they are entitled.

•	  Courtesy:  We will provide customers with professional services in a willing, friendly and responsive 
manner at all times. Employees shall dress in a manner that distinguishes them as professional people.

•	 Information:  We will provide Citizens with accurate and up-to-date information about the public ser-
vices they are entitled to receive

•	 Openness and Transparency:  We will inform citizens about how National and Provincial Depart-
ments operate, how much service cost and the officials in charge of all the Departments. A service Di-
rectory shall be provided. 

•	 Redress:  We will offer an apology, a full explanation and a speedy and effective remedy if the promised 
standard of service is not delivered. We will also respond to complaints made by citizens in a sympathetic 
and positive spirit within a reasonable period.  

•	  Value for money:  We will use our resources in an economic and efficient manner in providing public 
services.

In making Batho Pele a reality we further commit ourselves to the following:

•	 Our Vision and mission shall be displayed in all strategic areas
•	 Service Standards shall be displayed in all strategic areas for visibility to citizens
•	 Sign posts and directions inside and outside the departments shall be visible
•	 Employees shall wear official name tags whilst on duty
•	 Employees shall be punctual at all times
•	 Employees shall be in offices at all times unless attending to work related assignments outside the office
•	 Employee’s official cellular phones shall be accessible at all times.(Provincial service delivery charter pg 3)
•	 Employees shall observe confidentiality at all times
•	 Employees shall dress in an acceptable manner (distinguished as professional people)
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7. PATIENT’S RIGHTS

•	  A HEALTHY AND SAFE ENVIRONMENT

•	 Everyone has the right to a healthy and safe environment that will ensure their physical and mental 
health or well-being, including adequate water supply, sanitation and waste disposal as well as protection 
from all forms of environmental danger, such as pollution, ecological degradation or infection.

•	 PARTICIPATION IN DECISION MAKING

•	 Every citizen has the right to participate in the development of health policies and everyone has the 
right to participate in decision making on matters affecting one’s health.

•	 ACCESS TO HEALTH CARE

•	 Everyone has the right of access to health care services.

•	 KNOWLEDGE OF ONE’S HEALTH INSURANCE/MEDICAL AID SCHEME

•	 A member of health insurance or medical aid scheme is entitled to information about that insurance or 
medical aid scheme and to challenge, where necessary, the decisions of such medical aid scheme relating 
to the member.

•	 CHOICE OF HEALTH SERVICES

•	 Everyone has the right to choose a particular health facility for treatment provided, that such choice 
shall not be contrary to the ethical standards applicable to such health care providers or facilities, and 
the choice of facilities should be in line with prescribed service delivery guidelines.

•	 BE TREATED BY A NAMED HEALTH CARE PROVIDER

•	 Everyone has the right to know the person that is providing health care and therefore must be attended 
to by clearly identified health care providers.

•	 CONFIDENTIALITY AND PRIVACY
•	 Information concerning one’s health, including information concerning treatment may only be disclosed 

with informed consent, except when required in terms of any law or an order of the court.

•	 INFORMED CONSENT
•	 Everyone has the right to be given full and accurate information about the nature of one’s illness, di-

agnostic procedure, the proposed treatment and the costs involved, for one to make a decision that 
affects anyone of these elements.

•	 REFUSAL OF TREATMENT

•	 A person may refuse treatment and such refusal shall be verbal or in writing provided that such refusal 
does not endanger the health of others.
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•	 BE REFERRED FOR A SECOND OPINION 

•	 Everyone has the right to be referred for a second opinion on request to a health provider of one’s choice.

•	 CONTINUITY OF CARE

•	 No one shall be abandoned by a health care professional worker or a health facility which initially took 
responsibility for one’s health

•	 COMPLAIN ABOUT HEALTH SERVICES

•	 Everyone has the right to complain about health care services and to have such complaints investigated 
and to receive a full response on such investigation.

8.   CUSTOMER OBLIGATIONS

•	  To take care of his or her health
•	  To take care for and protect the environment
•	  To respect the rights of other patients and health providers
•	  To utilise the health care system properly and not abuse it
•	  To know his or her local health services and what they offer
•	  To provide health care providers with the relevant and accurate information for diagnostic, treatment,   
       rehabilitation or counselling purposes.
•	  To advise the health care providers on his or her wishes with regard to his or her death.
•	  To comply with the prescribed treatment or rehabilitation procedures
•	  To enquire about the related costs of treatment and or rehabilitation and to arrange for payments
•	  To take care of health records in his or her possession 

9.  GENERIC SERVICE STANDARDS

The Department of Health commits its self to the following:

1. All citizens of the Eastern Cape shall have access to health services from the clinics 8 hours a day, 5 days a 
week from 8hrs to 16h00, and from Community Health Centres and hospitals 24 hours a day, 7 days a week 
from 7am to 7am

2. All emergency cases will be assessed by a health professional within 20 minutes of presenting themselves 
in a health facility at all times

3. To improve access to Primary Health Care services, the department shall provide comprehensive health 
care within 5km of the catchment area at all times

4. All health institutions and vehicles in the Eastern Cape shall be clearly Identified in (official languages) isiX-
hosa, English, Afrikaans and Sesotho

5. All health institutions shall provide facilities such as lifts where necessary, ramps and 

6. All citizens of the Eastern Cape shall have access to HIV AIDS Counseling and Testing (HCT) services in all 
health facilities 5 days a week
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7. All children under 5 years old and not in possession of a medical aid fund and whose parents cannot afford 
health care will be treated free of charge in all primary health care facilities

8. All pregnant women not in possession of a medical aid fund and who cannot afford health care will be 
treated free of charge in all primary health care facilities.

9. All citizens of the Eastern Cape Province visiting a health facility within the province will be attended to by 
qualified health professionals within an hour of presenting themselves

10. All booked clients visiting Out Patients (OPD) Department shall be attended to by O.P.D. clerks within 45 
minutes of presenting themselves to the O.P.D

11. All clients visiting our health facilities will be provided with their medication within an hour of presenting 
a prescription at the pharmacy.

12. All citizens that need to be referred for further treatment shall be appropriately referred and will be is-
sued with a referral letter

13. All clients shall be attended to in a safe and clean environment at all times.

14. All health facilities in the Eastern Cape shall display legibly at the entrance all services that they deliver 
including operating and visiting times where applicable

15. All clinics will have at least one registered nurse to provide both general and midwifery services at all 
times

16. All health facilities will display a disaster management preparedness plan at all times.

17. All persons with disabilities applying for clinical devices (prosthesis) will be responded to within one 
month of lodging an application.

18. All persons with disabilities who have applied for assistive devices such as wheel chairs and hearing aids 
will wait for four months after submitting their applications.

19. All citizens in need of a cataract operation will have the operation done within a year.

20. All citizens in need of emergency services will be attended to with courtesy by qualified personnel and a 
fully equipped ambulance within 1hour in the rural areas and 45 minutes in urban areas at all times

21. All Health Care Workers shall be courteous and dressed in professional uniform and corporate with per-
sonal identification when attending to clients at all times

22. All self referrals to hospitals that are not emergencies shall be subjected to a payment of a by-pass fee 
which is R50, 00 as gazetted.

23. All children at birth will be issued with Road to health cards at the health facility in which they have been 
delivered or when presenting themselves for the first time after delivery.

24. All clinics shall provide immunizations for at least five days a week, Monday to Friday in the Eastern Cape 
health facilities.
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25. All patients that have made payments to any health facility shall be issued with an official receipt at all times.

26. All clients’ health information shall be kept confidential and informed consent shall be obtained before 
disclosure at all times in all health facilities.

27. All clients shall have access to information pertaining to their medical care at all times

28. All women needing cervical cancer screening will access the service at   all public health facilities.

29. All victims of sexual abuse shall be referred to Thuthuzela Care Centres for treatment, support and heal-
ing process.

30. All health facilities will have either clinic committees or hospital boards for the purpose of citizen partic-
ipation at all times

31. All complaints received in health facilities shall be acknowledged within 72 hours and complainants advised 
of follow up processes within 7 working days.

10.  HOW CAN YOU HELP? 

You can help us to meet our standards by:
 	
•	 Treating our staff courteously
•	 Explaining over the telephone if you are calling from mobile phone, so that staff are aware of your circum-

stance giving us sufficient and accurate information for us to provide the service you require and
•	 Providing feedback and comments on the services we provide

11.  INTERNAL AND EXTERNAL REVIEW

We will measure our performance by:
•	 Monitoring our services against the stated standards and commitments along with other performance 

indicators taken from our provincial plan.
•	 Reporting on how well we have met our standards at least once a year 
•	 Reviewing and updating our Service Charter annually to ensure its relevance to your needs. 
•	 We will in any way conduct an independent review of this charter after three years
•	 We shall conduct client satisfaction surveys once a year

12.  FEEDBACK ON OUR SERVICE

We welcome your suggestions for improving our services, programs and facilities.
If you are unhappy with a service we urge you to come forward. 
We will treat any complaint seriously and will respond accordingly

13.  COMPLAINTS ABOUT SERVICES

•	  If you are unhappy about the service that you have been rendered with:
•	  Ask for the manager at the facility where you were attended to, and lodge a complaint OR
•	 Use a complaints box. These are available in all institutions. Write your dissatisfaction, your name if neces-

sary, address and telephone number OR Call our customer care line at 08000 32364 
•	  All Health Facilities shall conduct patient satisfaction surveys.  
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COMMENTS 
 
 
Recommended/Not Recommended 
 
 
Mbengashe. T (Dr)                                                              
Superintendent General 
Date:                           

 

 
COMMENTS 
 
 
Approved/Not approved 
 
 
Dyantyi. P.P (Dr) 
M.E.C. 
 

 
 
 
 
 
 
 
 

 

COMMENTS
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APPENDIX

CONTACT NUMBERS

CONTACT NUMBERS

OFFICE OF THE MEC

Name & Position Physical/Postal 
Address/ Website 

Contact Numbers e-mail address 

Dyantyi  P (Mrs) 
M.E.C. 
 

Dukumbana Building, 
Independence 
Avenue, Room 
534/538/551, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel:040 608 1261 
 
Fax:0406081118 
 
Cell: 083 378 1492 
 

siyamthanda. heshula@echealth.gov.za 
 

Ms. S. Heshula 
Personal Assistant 

Dukumbana Building, 
Independence 
Avenue, Room 
534/538/551, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel:040 608 1261 
 
Fax:0406081118 
 
Cell: 083 378 1492 
 

siyamthanda. heshula@echealth.gov.za 
 

Ms. N. Nyatela 
Office Manager and 
Liason Officer 
 
 

Dukumbana Building, 
Independence 
Avenue, Room 
534/538/551, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1122 
 
Fax: 040 608 1118 
 
Cel: 0605645389 

nomfesane.nyatela@echealth.gov.za 

Mteyise L. (Ms) 
Registry Clerk 
 

Dukumbana Building, 
Independence 
Avenue, Room 
534/538/551, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1117 
Fax: 040 608 1118 
Cel:073 916 7182 

Lindeka.mteyise@ 
echealth.gov.za 

Banca L.(Ms) 
Secretary 
 

Dukumbana Building, 
Independence 
Avenue, Room 
534/538/551, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1114 
Fax: 040 608 1118 
Cel: 060 544 6391 

Lusanda.banca@echealth.gov.za 
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OFFICE OF THE SUPERINTENDENT GENERAL

CHIEF OPERATIONS OFFICER

Name &  
Position 

Physical/Postal Address/ 
Website 

Contact  
Numbers 

e-mail address 

T. Mbengashe 
(Dr) 
Superintendent 
General 
 

Dukumbana Building, 
Independence Avenue, 
Room 503/ 511, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel:040 608 1380/ 1958 
Fax:040 608 1112 
 
Cel: 083 378 9136 
 
 

Olga.harris@echealth.gov.za 

Harris O.( Ms) 
Personal Assistant 

Dukumbana Building, 
Independence Avenue, 
Room 503/ 511, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel:040 608  1958 
Fax:040 608 1112 
 
Cel: 083 378 9136 
 

Olga.harris@echealth.gov.za 
 

Ms N. Nkosi 
 
General Manager 

Dukumbana Building, 
Independence Avenue, 
Room 503/ 511, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040-608 1961 
Fax: 040 608 1112 
Cel: 060 554 7216 

nontlantla.nkosi@echealth.gov.za 

Ms. Z. Mpehlo 
Office Manager 

Dukumbana Building, 
Independence Avenue, 
Room 503/ 511, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel:040 608 1123 
Fax: 040 608 1112 
Cell:060 564 5393 

zipho.mpehlo@echealth.gov.za 

 

Name &  
Position 

Physical/Postal Address/ 
Website 

Contact 
 Numbers 

e-mail address 

COO 
Karen Campbell (Mrs) 
 
 
 

Dukumbana Building, 
Independence Avenue, 
Room 613/614, Bisho, 
5605. 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1217 
Fax: 040 608 1333 
Cell : 082 368 7063 
        : 079 874 4753 
 
 
 

karen.campbell@echealth.gov.za 

Masinga T. 
Office Manager 

Dukumbana Building, 
Independence Avenue, 
Room 613/614, Bisho, 
5605. 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1216 
Cel: 083 378 0436 

thoko.masinga@echealth.gov.za 

Ms. N. Dyantyi 
Personal Assistant 

Dukumbana Building, 
Independence Avenue, 
Room 613/614, Bisho, 
5605. 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1217 

Fax: 040 608 1333 

Cell: 063 501 0572 

nosibulelo.dyantyi@echealth.gov.za 
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CHIEF FINANCIAL OFFICER

DDG CLINICAL SERVICES

Name &  
Position 

Physical/Postal Address/ 
Website 

Contact 
 Numbers 

e-mail address 

Mr. S. Kaye 
CFO 
 

Indwe House Building, 
Independence Avenue,  
Room 311 (B)/312 
Bisho, 5605 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1228 
Fax: 040 608 1146 
Cell : 060 375 5681 
 
 
 
 

simon.kaye@echealth.gov.za 

Xhala T. (Ms) 
Office Manager 
 

Indwe House Building, 
Independence Avenue,  
Room 311 (B)/312 
Bisho, 5605 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1227 
Fax: 040 608 1229 
Cel: 083 303 1938 

tandiwe.xala@echealth.gov.za 

Buso T. (Ms) 
Personal Assistant 

 

Indwe House Building, 
Independence Avenue,  
Room 311 (B)/312 
Bisho, 5605 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1228 

Fax: 086 653 1833 

andiswa.buso@echealth.gov.za 

 

Name &  
Position 

Physical/Postal Address/ 
Website 

Contact 
Numbers 

e-mail address 

Dr.PH Maduna 
DDG Clinical Services 

Dukumbana Building, 
Independence Avenue, 
Room 152/154, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1223 
Fax: 040 608 1371 
 
Cell : 060 554 7213 
 
 
 

patrick.maduna@echealth.gov.za 

Xongwana B. 
Office Manager 

Dukumbana Building, 
Independence Avenue, 
Room 152/154, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1223 
Fax: 086 275 5054 
Cel: 083 378 9269 

biziwe.xongwana @.echealth.gov.za 

Ms. N. Sithole 
Personal Assistant 

Dukumbana Building, 
Independence Avenue, 
Room 152/154, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1223 

Fax: 040 608 1371 

Cell: 063 403 7110 

nonkululeko.sithole@echealth.gov.za 
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CHIEF DIRECTORS

Name & Position Physical/Postal Address/ 
Website 

C ontact  
Numbers 

e-mail address 

Mr. X. Mahlalela 
Chief Director:  
Stratergy and 
Organisational 
Performance 

Dukumbana, Building, 
Independence Avenue, 
Room 246/243, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 04 608 1290 
Fax: 040 608 1348 
Cel: 073 377 6454 
 
 
 
 

xoli.mahlalela@echealth.gov.za 

Mrs. T. Ngcukana 
Office Manager 

Dukumbana Building, 
Independence Avenue, 
Room 246/243, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1129 
Fax: 040 608 1348 
Cel: 078 016 9542 

tokozile.ngcukana@echealth.gov.za 

S. Beja (Dr) 
Chief Director: 
Quality Health 
Assurance Systems 

Dukumbana Building, 
Independence Avenue, 
Room 512, Bisho, 5605.  
www.echealth.gov.za 

Tel: 040 608 1148 
Fax: 040 608 1149 
Cell:083 378 1113 
 

samuel.beja@.echealth.gov.za 

Nyembe Y. (Ms) 
Personal Assistant 

Dukumbana Building, 
Independence Avenue, 
Room 512, Bisho, 5605.  
www.echealth.gov.za 

Tel: 040 608 1148 
Fax: 040 608 1149 
 

yolisa.nyembe@.echealth.gov.za 

 Mthongana. M (Mr). 
Chief Director: Supply 
Chain Management 

Indwe House Building, 
Independence Avenue,  
Room 311 A 
Bisho, 5605 
Private Bag X 0038,  

Tel: 040 608  9763 
 
Fax: 040 608 9789 
 
Cel: 083 378 0206 

mlondolozi.mtongana@echealth.gov.za 

Z. Geza (Ms) Personal 
Assistant 

Indwe House Building, 
Independence Avenue,  
Room 311 A 
Bisho, 5605 
Private Bag X 0038,  

Tel: 040 608  9763 
 
Fax: 040 608 9789 
 

zanele.geza@echealth.gov.za 
 

Frachet Sean (Mr) 
Chief Director: Budget 
& Planning 

Indwe House Building, 
Independence Avenue,  
Room 311 B 
Bisho, 5605 
www.echealth.gov.za 

Tel: 040 608 1232 
Fax: 086 612 8583 
Cel: 083 378 0383 

sean.frachet@echealth.gov.za 

T.Beuzana (Ms) 
Personal Assistant 

Indwe House Building, 
Independence Avenue,  
Room 311 B 
Bisho, 5605 
www.echealth.gov.za 

Tel: 040 608 1232 
Fax: 086 612 8583 
 

thembisa.beuzana@echealth.gov.za 

G. Mhlanga (Mr) 
CD: Financial 
Management 

Indwe House Building, 
Independence Avenue,  
Room 343 B 
Bisho, 5605 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 
 
 
 

Tel: 040 608 1242 
Fax: 086 596 2888  
Cel: 082 920 4069 

Gcinikaya.mhlanga.echealth.gov.za 



15 SERVICE CHARTER 2015

Name & Position Physical/Postal Address/ 
Website 

C ontact  
Numbers 

e-mail address 

N. Qhwesha (Ms) 
Office Manager to CD: 
Financial 

Independence Avenue,  
Room 343 B 
Bisho, 5605 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1238 
Fax: 086 710 3828 
Cel: 060 5707518 
 

nolukhanyo.qhwesha@echealth.gov.za 

Ms. Dyalvane 
Personal Assistant 

Independence Avenue,  
Room 343 B 
Bisho, 5605 
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1238 
Fax: 086 710 3828 
 

noluvuyo.dyalvane@echealth.gov.za 

Matiwane L.M. (Dr) 
CD - Hospital 
Management 

Dukumbana, Building, 
Independence Avenue, 
Room 645, Bisho, 5605.  
Private Bag 0038, Bisho 
www.echealth.gov.za 

Tel:040 608 1163 
Fax: 040 608 1162 
Cel: 083 378 1069 

litha.matiwane@echealthgov.za 
 

Mangena N. (Mrs) 
Office Manager to CD 
Hospital Management 

Dukumbana, Building, 
Independence Avenue, 
Room 645, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1166 
Fax: 040 608 1162 
Cel: 083 378 2115 

nosipho.mangena@echealth.gov.za 

Ms.T. Nebe 
Personal assistant 

Dukumbana, Building, 
Independence Avenue, 
Room 645, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1166 
Fax: 040 608 1162 
 

tamara.rom@echealth.gov.za 

Ms. B. Caga 
CD – Integrated 
Human Resources 

Dukumbana,Building,Ind
ependence Avenue, 
Room 751/736, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel:040  608 1210 
Fax: 086 5486 224 
Cel: 076 836 224 

bukela.caga@echealth.gov.za 

Mafeke N. (Ms) 
Office Manager to CD 
Integrated Human 
Resources 

Dukumbana,Building,Ind
ependence Avenue, 
Room 751/736, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1190 
Fax: 086 548 6224 

nothemba.mafeke@echealth.gov.za 

Ms. K. Tsama 
Personal Assistant 

Dukumbana,Building,Ind
ependence Avenue, 
Room 751/736, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 
 

Tel: 040 608 1190 
Fax: 086 548 6224 

khanyisa.tsama@echealth.gov.za 
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Name & Position Physical/Postal Address/ 
Website 

C ontact  
Numbers 

e-mail address 

Ntsoane T. (Mr) 
CD Human Resources 
Development (Acting) 

Dukumbana, Building, 
Independence Avenue, 
Room 1203, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040-608 1591 
Fax: 086 568 6842 
Cel: 083 378 0155 
 

tsokodi.ntsoane@echealth.gov.za 
 
 

Vacant 
Office Manager 

   

Ms. T. Peterson 
Personal Assistant 

Dukumbana, Building, 
Independence Avenue, 
Room 1203, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040-608 1591 
Fax: 086 568 6842 
 

thandeka.peterson@echealth.gov.za 

Maseko N. 
CD Corporate 
Services 

Dukumbana,Building,Ind
ependence Avenue, 
Room 305/307,  
Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za  

Tel: 040608 1141 
Fax: 086 514 9906 
Cel: 083 378 0111 

nompumelelo.maseko@echealth.gov.za 

Velaphi.T (Mrs) 
Office Manager to CD 
Corporate Services 

Dukumbana,Building,Ind
ependence Avenue, 
Room 305/307,  
Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608  1955 
Fax: 040 608 1060 
Cell:083 378 0848 

thumeka.velaphi@echealth.gov.za 

Dr. S.T Moko 
CD – District Health 
Services 
 

Dukumbana,Building, 
Independence Avenue, 
Room 604/606, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1133/35 
Fax: 040 608 1134 
Cel: 060 572 9157 

singilizwe.moko@echealth.gov.za 

 S. Madikiza (Mrs) 
Office Manager 

Dukumbana,Building, 
Independence Avenue, 
Room 604/606, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1136 
Fax: 040 608 1134 
Cel: 060 569 4256 
 
 

siyanda.madikiza@echealth.gov.za 

Gusha N.  (Mrs) 
Personal Assistant 

Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1136 
Fax: 040 608 1134 
 

nolitha.gusha@echealth.gov.za 

N.C Kula (Ms) 
CD Primary Health 
Care 
 

Dukumbana,Building, 
Independence Avenue, 
Room 1247, Bisho, 
5605.  

Tel: 040 608 1962 
Fax: N/A 
Cel:060 577 3312 
 

nonkqubela. kula 
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Name & Position Physical/Postal Address/ 
Website 

C ontact  
Numbers 

e-mail address 

N.C Kula (Ms) 
CD Primary Health 
Care 
 

Dukumbana,Building, 
Independence Avenue, 
Room 1247, Bisho, 
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1962 
Fax: N/A 
Cel:060 577 3312 
 

nonkqubela. kula 

Vacant 
Office Manager 

 
 

Not Applicable Not Applicable 

Chief Director 
Infrastructure  
Thuswa. M. 

Dukumbana,Building,Ind
ependence Avenue, 
Room 702, Bisho,  
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1170 
Fax: N/A 
Cell: 083303 3768 

thuswa.mlamli@echealth.gov.za 

Vacant 
Office Manager: 
Infrastructure 
 

  N/A 

Mdeka. N 
Personal Assistant 

Dukumbana,Building,Ind
ependence Avenue, 
Room 702, Bisho,  
5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1170 
Fax: N/A 
 

nosisa.mdemka@ 
echealth.gov.za 

T. Kakaza (Ms) 
CD Internal Audit & 
risk assurance 
Management Services 

Dukumbana, Building, 
Independence Avenue, 
Room 403, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za  

Tel: 040 608 1062/3 
Fax: 040 608 1249 
Cel: 083 378 0128 

thembisa.kakaza@echealth.gov.za 

Vacant 
Office Manager 

  N/A N/A 

Gunuza T. (Ms) 
Personal Assistant 

Dukumbana, Building, 
Independence Avenue, 
Room 403, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040 608 1062/3 
Fax: 040 608 1249 

Tobeka.gunuza@impilo.ecprov.gov.za 

Ms. N. Gumede 
CD: Information 
Technology 

Dukumbana, Building, 
Independence Avenue, 
Room 632, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 
 
 
 

Tel: 040 608 1197 
Fax: N/A 
Cel: 060 554 7235 

nondzwakazi.gumede@echealth.gov.za 
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Name & Position Physical/Postal Address/ 
Website 

C ontact  
Numbers 

e-mail address 

Wynne (Mrs) 
Office Manager 
Information 
Technology 

Dukumbana, Building, 
Independence Avenue, 
Room 632, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040608 1198 
Fax: N/A 
Cel: 060 537 5694 
 
 

anthea.wynne@echealth.gov.za 

Bente K. (Ms) 
Personal Assistant 

Dukumbana, Building, 
Independence Avenue, 
Room 632, Bisho, 5605.  
Private Bag X 0038, 
Bisho 
www.echealth.gov.za 

Tel: 040608 1198 
Fax: N/A 
 

Kutala.bente@echealth. gov.za 

 Nokwe M. (Ms) 
CD : Communicable  
Diseases  (HIV, TB, Middle 
Male Circumcision)  

Grosvenor lodger, No 52 
Taylor Street, Ground Floor, 
King Williams Town, 5600 

Tel:040 608 0828 
Fax:043 642 1408 
Cell:083 378 0461 

miyakazi.nokwe@echealth.gov.za 

 

Nokwe M. (Ms) 
CD : Communicable  
Diseases  (HIV, TB, Middle 
Male Circumcision)  

Grosvenor lodger, No 52 
Taylor Street, Ground Floor, 
King Williams Town, 5600 

Tel:040 608 0828 
Fax:043 642 1408 
Cell:083 378 0461 

miyakazi.nokwe@echealth.gov.za 

 

Nokwe M. (Ms) 
CD : Communicable  
Diseases  (HIV, TB, Middle 
Male Circumcision)  

Grosvenor lodger, No 52 
Taylor Street, Ground Floor, 
King Williams Town, 5600 

Tel:040 608 0828 
Fax:043 642 1408 
Cell:083 378 0461 

miyakazi.nokwe@echealth.gov.za 

 

Nokwe M. (Ms) 
CD : Communicable  
Diseases  (HIV, TB, Middle 
Male Circumcision)  

Grosvenor lodger, No 52 
Taylor Street, Ground Floor, 
King Williams Town, 5600 

Tel:040 608 0828 
Fax:043 642 1408 
Cell:083 378 0461 

miyakazi.nokwe@echealth.gov.za 
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COMPLEXES

Name &  
Position 

Name of  
Institution 

Contact  
Numbers 

e-mail address 

Dr.R.Wagner 
(CEO) 

Frere Hospital Tel:043-709 2360/ 
Fax:043709.2484 
Cel:0833781911 

rolene.wagner@echealth.gov.za 
 

N.Mashiyi(Ms) 
Personal Assistant 

Frere Hospital Tel:043-709 2360/ 
Fax:043709.2484 
 

Nomakaya.mashiyi@echelth.gov.za 
 

Mrs. Schall 
Hospital Manager  

Frere  
Hospital 

Tel:043 709 2312 
Fax:086 5569979 
Cel:083 387 1082 

Joy.Schall@echealth.gov.za 

V.Notshezi(Ms) 
Personal Assistant 

Frere  
Hospital 

Tel:043 709 2312 
Fax:086 556997 
 

vuyisa.notshezi@echealth.gov.za 

Dr. M. 
Xhamlashe 
(CEO) 

Cecilia  
Makiwane  
Hospital 
 

Tel: 043 708 2360 
Fax:043 7611158 
Cel:083 378 2211  

mxhamlashe@gmail.com 

Mbuyazwe.N (Ms) 
Personal assistant 

Cecilia  
Makiwane 
Hospital 
 

Tel: 043 708 2360 
Fax:043 7611158 
 

nolombuyazwe@gmail.com 

Mrs. Makwedini 
(Complex  
CEO 

Nelson Mandela academic Hospital 
 

Tel:047 502 4412 
Fax:047 5024907 
Cel:083 378 0141 
 

Nomalanga.makwedini@echealth.gov.za 

Z. Nxasana (Ms) 
Personal assistant 

Nelson Mandela academic Hospital 
 

Tel:047 502 4412 
Fax:047 5024907 

nxasanazukie@gmail.com 

Dr. M. Madiba 
Director - Clinical 
Governance 

Nelson Mandela 
academic Hospital 
 

Tel:047 502 4412 
Fax:0475 024949 
Cel:083 3032 592 

Madiba.mbuyiselwa@gmail.com 

Hlumelo Mgudlwa 
(Ms) 
Personal Assistant 

Nelson Mandela 
academic Hospital 
 

Tel:047 502 4412 
Fax:0475 024949 
 

hmgudlwa@yahoo.co.uk 

Acting Dr. Yogi 
Swaran 
 
Head of Institution 

Nelson Mandela 
academic Hospital 

Tel:047-502 4074 
Fax:047-5024400 
Cel: 083 378 1794 

N/A 

Mr. T. Madontsela(Dr) 
CEO 

Dora Nginza 
and  
PE Provincial 

Tel: 041 405 2275/076 
Fax:0414052180 
Cell:0833780135 

Thulani. madonsela@echealth.gov.za 

L. prinsloo (Ms 
Personal Assistant 

Livingstone  Hospital Tel: 041 405 2275/076 
Fax:0414052180 

lelani.prinsloo@echealth.gov.za 

A. Zokufa (Mrs) 
Office Manager 

Livingstone Hospital Tel: 041 405 2275/076 
Fax:0414052180 
Cel: 060 563 1299 

anele .zokufa@echealth.gov.za 
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REGIONAL HOSPITAL MANAGERS

DISTRICT MANAGERS

Name& Position Institution Contact  
Numbers 

e-mail 

Ms. E.S Tywabi 
Head of Institution 

Frontier Hospital 
 
 

Tel:045-8084201 
Fax:0458394072 
Cel: 083 378 077 

sindiswa.tywabi@ echealth.gov.za 

N. Matiwane (Ms) 
Personal Assistant 

Frontier Hospital Tel:045-8084201 
Fax:0458394072 
 

Nolubabalo. matiwane @.echealth.gov.za 

JVW.Kalala (Dr) 
Head of Institution 
 

St. Elizabeth  
Hospital 

Tel: 039-253 5000 
Fax: 039-253 1116 
Cell: 083 303 3727 

vusumzi.kalala@echealth.gov.za 

N. mvelase(Ms) 
Personal Assistant 

St. Elizabeth  
Hospital 

Tel: 039-253 5000 
Fax: 039-253 1116 

nomcebo.mvelase@echealth.gov.za 

 

Name& Position Districts and 
Facilities 

Contact  email 

Mrs. N. Mtonjana 
Head of 
Institution/CEO 

Alfred Nzo District  Tel:039-727 4462 
Fax: 039-727 1044 
Cel: 083 378 1902 

nomkhitha.mtonjana@echealth.gov.za 

Sigadla.Z (Ms) 
Personal Assistant 

Alfred Nzo District  Tel:039-727 4462 
Fax: 039-727 1044 

Zintl e.sigadla@echealth.gov.za 

Ms. Y. Mbakaza 
Senior Manager HR 
and General Admin 

Alfred Nzo District  
 
 

Tel: 039 727 1962 
Fax: 039 727 1044/1325 
Cell: 082 3800 154 

yoli.mbakaza@echealth.gov.za.gov.za 

Mathe.M (Mr) 
Personal Assistant 

Alfred Nzo District  
Hospitals 

Tel: 039 727 1962 
Fax: 039 727 1044/1325 

mazo.mathe@impilo.ecprov.gov.za 

Mr. A. Sontamo 
CEO 

Madzikane Kazulu 
Hospital 

Tel: 039 255  8200  
Fax: 039 255 0333 
Cell: 083 367 5167 

anga.sontamo@echealth.gov.za 

Z. Ndlebe (Ms) 
Personal Assistant 

Madzikane Kazulu 
Hospital 

Tel: 039 255  8200  
Fax: 039 255 0333 

N/A 
 

Mr. M. Monakele 
CEO 

Mount Ayliff 
Hospital 
 

Tel:039 254 0231 
Fax: 039 254 0245/0190 
Cell:083 378 1805 

monakele.mzingisi@echealth.gov.za 
 

Mrs. N. Sijosini 
CEO 
 
 

Taylor Bequest 
Hospital 

Tel: 039  737 3107 
Fax:039 737 4134 
Cel:  

ntombombuso.sijosini@echealth.gov.za 

Ms. B.Mgadeni 
Personal Assistant 

Taylor Bequest 
Hospital 

Tel: 039  737 3107 
Fax:039 737 4134 
 

babalwa.mgadeni@echealth.gov.za 
 

Mrs.N. Mabono 
CEO 

Sipethu Hospital Tel:039 255 0025 
Fax:039 255 0097 
Cell:083 372 6011 

npmabono@webmail.co.za 

Mr.S. Tshona 
CEO 

St Patrick’s Hospital Tel:039 251 0236 
Fax:039 251 0286 
Cell:083 373 7389 

solomzi.tshona@echealth.gov.za 

Mrs.N.  Nompilo 
CEO 

Greenville Hospital Tel:039 251 3009/10/11 
Fax:039251 3007 
Cell:078 539 6778 

ntombosindiso.nompilo@echealth.gov.za 

Mrs.S. Gede 
District Manager 

Amathole District  
 

Tel:043 707 6766 
Fax: 043 707 6843 
Cell: 083 372 7254 

sindiswa.gede@echealth.gov.za 

T.Toko (Mr) 
Personal Assistant 

Amathole District  
 

Tel:043 707 6766 
Fax: 043 707 6843 
 

Themba.toko@echealth.gov.za 

Mrs. N.Zitumane 
Senior Manager HR 
and General Admin 

Amathole District  
 
 
 

Tel:  043 707 6769 
Fax: 043 7076830 
Cel:083 378 0170 

nomthandazo.zitumane@echealth.gov.za 

Nkaule.N (Ms) 
Personal Assistant 

Amathole District 
Hospitals 

Tel:  043 707 6769 
Fax: 043 7076830 

ndiphe.nkaule@echealth.gov.za 

Mrs. Fana 
CEO 
 
 

Winterberg 
Hospital 

Tel:046 645 1142 
Fax:046 645 1918 
Cell:083 378 0308 

notatsi.fana@echealth.gov.za 
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Name& Position Districts and 
Facilities 

Contact  email 

Mrs. N.Zitumane 
Senior Manager HR 
and General Admin 

Amathole District  
 
 
 

Tel:  043 707 6769 
Fax: 043 7076830 
Cel:083 378 0170 

nomthandazo.zitumane@echealth.gov.za 

Nkaule.N (Ms) 
Personal Assistant 

Amathole District 
Hospitals 

Tel:  043 707 6769 
Fax: 043 7076830 

ndiphe.nkaule@echealth.gov.za 

Mrs. Fana 
CEO 
 
 

Winterberg 
Hospital 

Tel:046 645 1142 
Fax:046 645 1918 
Cell:083 378 0308 

notatsi.fana@echealth.gov.za 

Dr. Udeaghapolycarp 
obiajulu 
CEO 

Bedford Hospital Tel:046 685 0281 
Fax:086 642 7376 
Cell:060 564 5417 

com/Polycarp.udeagha@echealth.gov.za 

Vacant Fort Beaufort 
Hospital 

Tel:046 645 1111 
Fax:046 645 2034 

N/A 

Dr.N. Mcongwana 
CEO 

Carth cart Hospital Tel:045 843 1029 
Fax:045 843 1559 
Cell: 084 693 4743 

phuraz@yahoo.com 

Mrs. F. Ncukana 
CEO 

Butterworth  Hospital Tel:047 491 4161/2 
Fax:047 491 0338 
Cell:060 563 1341 

olive.ncukana@echealth.gov.za 

Mr. M. Madebe 
CEO 

Tafalofefe Hospital Tel:047 498 7099 
Fax:047 498 7088 
Cell: 073 522 7979 

N/A 
 

Mr. B.  
Mpemba 
Personal Assistant 

Tafalofefe Hospital Tel:047 498 7099 
Fax:047 498 7088 
 

dubetm@webmail.co.za 

Mrs.N. Kopeshe 
CEO 

Madwaleni Hospital Tel:047 573 8902 
Fax:0866 1895099 
Cell:060 564 5509 

kopeshenomvulo@yahoo.com 

Mrs.V.M Nteyi 
Sub District Manager 

Amahlathi Sub District Tel:043 643 4775/642 2794 
Fax:043 6422 147 
Cell:083 378 0767 

mzikazi.nteyi@impilo.ecprov.gov.za 

Ngete.Z (Ms) 
Personal Assistant 

Amahlathi Sub District Tel:043 643 4775/642 2794 
Fax:043 6422 147 
 

zukiswa.ngete@impilo.ecprov.gov.za 

Gobodo (Mrs) 
Sub District Manager 

 

Mnquma 
Sub District 

Tel:0474910742 
      /0751/752 
Fax:047 491 0771 
Cell:060 564 5325 

nokitag@gmail.com 

Ntshona.N (Miss) 
Personal Assistant 

Mnquma 
Sub District 

Tel:0474910742 
      /0751/752 
Fax:047 491 077 

N.ZNtshona90@gmail.com 

Ngcaku. S (Miss) 
Sub District Manager 

Nkonkobe 
Sub District 

Tel:046 645 1892/645 1252 
Fax:046 645 1397 
086 585 0352 
Cell:063 0060 816 
071 4561 4425 
 

siphokazi.ngcaku@echealth.gov.za 



22SERVICE CHARTER 2015

Name& Position Districts and 
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Makade.P (Ms) 
Personal Assistant 

Nkonkobe 
Sub District 

Tel:046 645 1892/645 1252 
Fax:046 645 1397/ 
086 585 0352 
 

zoliswa.makade@impilo.ecprov.gov.za 

Mrs. D. Nyengule 
Sub District Manager 

Mbashe Sub District Tel:047 489 1223 
Fax:047 4891224 
Cell:072 308 0602 

danjiswa.nyengule@echealth.gov.za 

Ntungwa. N 
Personal Assistant 

Mbashe Sub District Tel:047 489 1223 
Fax:047 4891224 
 

ncumisa.ntungwa@echealth.gov.za 

Mrs.N. Kizza 
District Manager 

Chris Hani District  Tel:045-807  1102 
Fax: 045 807 1154 
Cell: 083 378 1548 

nomeko.kizza@echealth.gov.za 

(Ms) W.  
Shongwe 
Personal Assistant 

Chris Hani District Tel:045-807  1102 
Fax: 045 807 1154 
 

welekazi.shongwe@echealth.gov.za 

Mr. S. Gazi 
Senior Manager  
HR and 
General Admin 

Chris Hani District 
 
 

Tel: 045 807 1101 
Fax: 045 807 1189 
Cel: 083378 1088 
 

silumko.gazi@echealth.gov.za 

Msutu. N (Ms) 
Personal Assistant 

Chris Hani  
District Hospitals 

Tel: 045 807 1101 
Fax: 045 807 1189 
 

nombulelo.msutu@echealth.gov.za 

Mr. T. Gedu 
Hospital Manager 

All Saints Hospital Tel:047 548 4000 
Fax: 047 548 4008 
Cell:083 9944 167 

tembile.gedu@echealth.gov.za 

Mrs.Gwele 
Hospital Manager 

Molteno Hospital Tel:045 967 0089 
Fax:045 967 0545 
Cell:083 471 8563 

finance@molteno-sa.co.za 

Mrs.Klaas 
Hospital Manager 

Indwe Hospital Tel: 045 952 1190 
Fax:045 952 1353 
Cell:082 426 1030 

N/A 

Mrs. N.Msi 
Hospital 
Manager 

Elliot Hospital Tel:045 931 1321 
Fax:045 931 1470 
Cell: 082 944 7682 

sicelo.msi@echealth.gov.za 

Mr. F. Ntontela 
Hospital Manager 

Mjanyana Hospital Tel:0475471 001/2 
Fax:047 5471 005 
Cell:082352 0799 

funanin@me.com 

Mr.L Ziselo 
CEO 

Cala Hospital Tel:047 877 0129 
Fax:047 877 0288 
Cell:060 560 3231 

lulamile.ziselo@echealth.gov.za 

Mr. Z. Titi 
Hospital Manager 

Glen Grey  
Hospital 

Tel:047 878 2800 
Fax:047 878 2867 
Cell: 083 372 8211 

zoyisile.titi@echealth.gov.za 

Ms. Colleen Elliot 
Hospital Manager 

Martjie Venter 
Hospital 

Tel:045 846 0053 
Fax:045 8460273 
Cell: 083 372 8211 

inventer@eci.co.za 

Mrs. J. Rautenbach 
Hospital Manager 

Middle burg Hospital Tel:049 842 1111 
Fax: 049 842 1358 
Cell:083 378 0437 
 

johanna.rautenbach@echealth.gov.za 
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Mr. L. J Parkies 
Hospital Manager 

Sterkstroom  
Hospital 

Tel:045 966 0268 
Fax:045 966 0277 
Cell:060 563 1400 

parkiesl@yahoo.com 

Mrs. A.N Qwabe 
Hospital Manager 

Hewu Hospital Tel:040 841 0133 
Fax:040 841 0134 
Cell: 083 983 8140 

agrinetteqwabe@echealth.gov.za 

Thomas.N  (Mrs) 
Personal Assistant 

Hewu Hospital 
 

Tel:040 841 0133 
Fax:040 841 0134 

nomfundo.thomas@echealth.gov.za 

Mrs. K. Mntambo 
Hospital Manager 
 

Cradock Hospital Tel:048881 2123 
Fax:048881 2804 
Cell:082 7884 636 

kayise.mntambo@echealth.gov.za 

Mrs. T. Mqotyana 
Hospital Manager 

Dodrect Hospital Tel: 045 943 1195 
Fax:045 943 1228 
Cell: 073 148 4481 

mqotyanathabile@gmail.com 

Mr. M. Tshaka 
CEO 

Cofimvaba Hospital Tel: 047 874 8001 
Fax: 047 874 0115 
Cell:071 854 3766 

mzingisi.tshaka@echealth.gov.za 

B. Dlakiya (Ms) 
Personal Assistant 

Cofimvaba Hospital Tel: 047 874 8001 
Fax: 047 874 0115 

babalwa.dlakiya@echealth.gov.za 

Ms K. Kenti 
Sub District Manager 

Intsika Yethu 
Sub District 

Tel: 047-874 0079 
Fax: 047-874 0089 
Cell:083 378 2307 

khunjulwa.kenti@echealth.gov.za 

Mrs. W. Edwards 
Sub District Manager 

Inxuba yethemba Sub 
District  

Tel:048 881 5115 
Fax:048 881 5381 
Cell:082 540 4624 

whiteney.edwards@echealth.gov.za 

Ms N.F Ndonga 
Sub District Manager 

Emalahleni 
Sub District 

Tel:047 878 4300 
Fax: 047-878 4306 
Cell: 083 378 1762 

nokhanyo.ngubo@echealth.gov.za 

Ms. N.A Baba 
Sub District Manager 

Lukhanji Sub District Tel:045 807 8901/00 
Fax:045 807 8902 
Cell: 083 378 1436 

nonceba.baba@echealth.gov.za 

Zamxaka.Z  (Ms) 
Personal Assistant 

Lukhanji Sub District Tel:045 807 8901/00 
Fax:045 807 8902 
 

Zukiswa.zamxaka 
@impilo.ecprov.gov.za 

Ms.N Mbulawa 
Sub District Manager  

Ngcobo Sub District  Tel:047 501 6609 
Fax:047 531 3958 
Cell:073 819 9730/ 
083 378 0803 

Mbulawa.nolu@gmail.com 

Ms. Botha 
District Manager 

Nelson Mandela 
Metro District 
 

Tel:041-391 8150 
Fax: 041 391 8133 
Cell: 083 378 0137 

moreen.botha@echealth.gov.za 

B. Gumede 
Personal Assistant 

Nelson Mandela 
Metro District 
Hospitals 

Tel:041-391 8150 
Fax: 041 391 8133 

bali.gumede@gmail.com 

Dr. J. Kotze 
CEO 

Elizabeth Donkin 
Hospital 

Tel:041 585 2323 
Fax:041 585 7143 
Cell: 082 956 6709 

jaline.kotze@echealth.gov.za 

Mr. R. Devos  
CEO 

Empilweni TB Hospital Tel: 041 406 7600 
Fax: 041 451 4799 
Cell: 083 378 9627 

ruben.devos@echealth.gov.za 
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Mrs.M.P Klassin 
Acting CEO 

Uitenhage District 
Hospital 

Tel: 041995 1130 
Fax:041 966 2604 
Cell:083 471 9967 

marilyn.klassin2echealth.gov.za 

T. Rudman 
Personal Assistant 

Uitenhage District 
Hospital 

Tel: 041995 1130 
Fax:041 966 2604 

tessa.rudman@echealth.gov.za 

Mrs. N. Tshamase 
CEO 

Orsmond TB Hospital Tel: 041 988 1111 
Fax: 041 988 2577 
Cell: 083 378 1266 

nozibele.tshamase@echealth.gov.za 

J. Zincume 
Personal Assistant 

Orsmond TB Hospital Tel: 041 988 1111 
Fax: 041 988 2577 

jabulile.zincume@echealth.gov.za 

Mrs.N. Ndinisa Josepearson TB 
Hospital 

Tel: 041 372 8000 
Fax: 086 585 6645 
Cell: 083 303 1934 

n.ndinis34@gmail.com 

PI Mpukwana 
Personal Assistant 

Josepearson TB 
Hospital 

Tel: 041 372 8000 
Fax: 086 585 6645 

mpukwana.b@gmail.com 

Mrs. N. Ntshanga 
 
District Manager 

O.R Tambo District  
 

Tel:047 502 9083 
Fax: 047-532 3995 
Cel:083 378 1467 

nomvumentshangasignoria@gmail.com 

M.Mzaku (Ms) 
Personal Assistant 

O.R Tambo District  
 

Tel:047 502 9083 
Fax: 047-532 3995 

msamzaku@webmail.co.za 

Mr. M. Mangxola 
Senior  HR Manager 

O.R Tambo District  
 

Tel:047 502 9016 
Fax:047 532 5159 
Cel: 083 378 1278 

mzuvukile.mangxola@echealth.gov.za 

Hermans. B 
Personal Assistant 

O.R Tambo District  
Hospitals 

Tel:047 502 9016 
Fax:047 532 5159 
 

babalwa.hermans@yahoo.com 

Dr. Nokangela 
(Acting CEO) 

Bambisana Hospital Tel:039 253 7262 
Fax:039 253 7259 
Cell: 083 378 1095 

bambisana.hospital@webmail.co.za 

Ms. V. Vapi 
CEO 

Canzibe Hospital Tel:047 5688291/2/3 
Fax:047 5688 290 
Cell: 083 378 1272 

vatiswa.vapi@gmail.com 

Ms. S. Sotsopo 
CEO 

Dr. Malizo Mpehle 
Hospital 

Tel:047 542 6300 
Fax:047 542 6342 
Cell:082 421 7422 

Sylvia.sotsopo@gmail.com 

Mr. Duna 
CEO 

St Lucy’s 
Hospital 

Tel:047 55326 259 
Fax:047 542 8910 
Cell:083 378 1517 

duna490@yahoo.co.za 

Ms. Moyo 
(Acting CEO) 

Nessie Knight 
Hospital 

Tel:047 553 6003 
Fax:047 55 3 6013 
Cell:076 619 6963 

N/A 

Ms. Mazeka 
(Acting CEO) 

Holly Cross Hospital Tel:039 252 3000 
Fax:086 609 5809 
Cell:083 375 628 

b.nozaza@yahoo.com 

Mrs. Mabandla 
CEO 

St Barnabas Hospital Tel:047 5686 150 
Fax:047 5686 005 
Cell:082 5500 906 

N/A 

Ms.C. Zazela 
CEO 

Isilimela Hospital Tel:047 564 9608 
Fax:047 564 2810 
Cell:071 362 9157 
 

cnzazela@yahoo.com 
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Mrs. N. Matebese 
CEO 

Zithulele Hospital Tel:047 575 0037 
Fax:047 575 9576 
Cell:083 437 7462 

N/A 

Mrs. N. Mafeke 
(Acting CEO) 

King Sabatha 
Dalindyebo 
Sub District 

Tel:047 5310110 
Fax:047 531 1344 
Cell: 076 793 9691 

nmafeke@gmail.com 

S. Nomlomo (Ms) 
Personal Assistant 

King Sabatha 
Dalindyebo 
Sub District 

Tel:047 5310110 
Fax:047 531 1344 
 

sinomawethunomlomo@gmail 

Ms.Tetyana 
Acting Sub District 
Manager 

Nyandeni Sub 
District 

Tel:047 555 0121 
Fax:047 555 0010 
Cell: 071 257 9158 

smauzan@webmail.co.za 

Ms. N. Gwazela 
Acting Sub District 
Manager 

Mhlontlo Sub 
District 

Tel:047 5530 112 
Fax:0475530 112 
Cell: 060 544 6365 

gwazelan@yahoo.com 

Ms. D. Mayekiso 
Sub District 
Manager 

Qaukeni Sub District Tel:039 253 1541 
Fax:039  253 1519 
Cell: 082 5500 906 

dorcas.mayekiso@yahoo.co.za 

Mrs N. Ndabula 
 
District Manager 

Joe Gqabi 
District 

Tel: 051  634 1899 
Fax:051 634 1833 
Cel: 083 378 1728 

nobahle.ndabula@echealth.gov.za 
 

Mafojane.T (Ms) 
Personal Assistant 

Joe Gqabi  
District 
Hospitals 

Tel: 051  634 1899 
Fax:051 634 1833 
 

Talita.mafojane@echealth.gov.za 

Mrs.J. Roodt 
CEO 
 

Aliwal 
North  
Hospital 

Tel:051 634 2383 
Fax:051 634 1604 
Cell:060 5579 522 

mariejtie.fourie@echealth.gov.za 

Sr Colbie 
CEO 

Burgersdorp 
Hospital 

Tel:051 6531881/2/3 
Fax:051 653 0534 
Cell:060 5579 634 

N/A 

Sr Qamarhana 
CEO 

James  
Town  
Hospital 

Tel:051 641 0911 
Fax:051 641 0848 
Cell:060 563 1208 

thobekadephe@gmail.com 

Mrs. L. Nyezi  
CEO 

Francis  
Hospital 

Tel:051 634 2741 
Fax:051 6341024 
Cell:060 557 9640 

lindynyezi@gmail.com 

Mrs. N. Masiza 
CEO 

Empilisweni  
Hospital 

Tel:051 6110037/9 
Fax:051 611 1048 
Cell:083 378 9273 

primrose.masiza@echealth.gov.za 

Mrs. N. Peter 
Acting CEO 

Steynsburg  
Hospital 
 

Tel:048 884 0242 
Fax:048 88 403 43 
Cell:079 021 6831 

peter.nombasa@gmail.com 

Ms. V. Dikana 
Personal Assistant 

Steynsburg  
Hospital 

Tel:048 884 0242 
Fax:048 88 403 43 

N/A 

Ms. B. 
Ndaba 
CEO 

Umlamli  
Hospital 

Tel:051 611 0079 
Fax:086 718 33 66 
Cell:083 378 4925 

bsndaba@gmail.com 

Mrs Litzenburg 
CEO 

Lady Grey  
Hospital 

Tel: 051 603 0093 
Fax:051 603 0091 
Cell:060 563 1329 

a_van_listenborgh@hotmail.co.za 



26SERVICE CHARTER 2015

Name& Position Districts and 
Facilities 

Contact  email 

N. Mtati 
CEO 

Cloete Joubert  Hospital 
Hospital 
 

Tel:051 634 2381 
Fax:045 971 0135 
Cell:060 563 1331 

nokonwaba.mtati@.echealth.gov.za 

Dr. Mashiyi 
CEO 

Maclear  
Hospital 

Tel:045 932 1028 
Fax:045 932 1263 
Cell:083 243 4240 

machos@telkomsa.netngazmash@ymail.c
om 

Mrs. Madikizela 
CEO 

Taylor  
bequest  
Hospital 

Tel:039 257 0007 
Fax:039 257 0053 
Cell:079 8862 848 

saliso.madikizela@echealth.gov.za 

Mrs. K Makalima  
Sub District Manager 

Elundini  
Sub District 

Tel: 083 378 0371 
Fax:039 257 0053 
Cell: 060 5579 637 
         

khosi.makalima@gmail.com 

Mrs. L. Mbolekwa  
Sub District Manager 

Senqu Sub  
District 

Tel:051 6110 152 
Fax:051 6110 127 
Cell:083 378 429 

lucia.mbolekwa@echealth.za 
 
 
 

Mrs. D. Mokuena 
Sub District Manager 

Maletswayi 
 Sub District 

Tel:051 634 2661 
Fax:051 634 2462 
Cell:083 378 0131 

doloresmokuena@gmail.com 

Mrs. D. Devos 
District Manager 

Cacadu District  
 
 
 
 

Tel:0414088152/3 
Fax: 041 4088176 
       086 243 2193 
Cell: 0833780145 
         0825228731 

darlene.devos@echealth.gov.za 
 
darlenedevos@yahoo.com 

S. Gqirana (Ms) 
Personal Assistant 

Hospitals Tel:0414088152/3 
Fax: 041 4088176 
        086 2432193 

sibongile.gqirhana@ 
echealth.gov.za 

Mrs.N. Nqenqa 
CEO 

Settlers 
Hospital 

Tel: 046 602 5000 
Fax: 046 6225366 
Cell: 0632579304 

luyandanqenqa@gmail.com 
luyanda.nqenqa@echealth.gov.za 

Mrs. L. Mbeleni 
CEO 

Port Alfred  
Hospital 

Tel: 046 604 4000 
Fax: 046 6044090 
086 628 8917 
Cell: 0795069164 

lulama.mbeleni@echealth.gov.za 

Mrs. N. Xatha 
CEO 

Marjorie  
Parish T.B  
Hospital 

Tel: 046 624 1364 
Fax: 046 6245319 
Cell: 0605579733 

n.xatha@yahoo.com 

Ms. N. Ncanywa 
Personal Assistant 

Marjorie  
Parish T.B  
Hospital 

Tel: 046 624 1364 
Fax: 046624 5319 
 

pa.mptbh@gmail.com 

Nelisa Dyantyi 
CEO 

Temba TB 
 Hospital 

Tel: 046 622 3524 
Fax: 046 6361042 
Cell: 0833781043 

nelisa.dyantyi@echealth.gov.za 

Roger Walsh 
CEO 

Fort England  
psych Hospital 

Tel: 046 602 2000 
Fax: 046602 2300 
Cell: 0833781792 

roger.walsh@echealth.gov.za 

Ms. A. Oppirma 
Personal Assistant 

Fort England psych  
Hospital 

Tel: 046 602 2000 
Fax: 046602 2300 
 
 

Annalie.oppirma@echealth.gov.za 



27 SERVICE CHARTER 2015

Name& Position Districts and 
Facilities 

Contact  email 

Mr. N. Evans 
Acting CEO 

Andries  
Vosloo  
Hospital 

Tel:042 243 1313 
Fax: 042 243 0918 
Cell: 082 741 7683 

anne.evans@echealth. 
gov.za 

Mrs. Devos 
CEO 

Midland  
Hospital 

Tel: 049 892 2211 
Fax: 049 892 3297 
Cell: 083 378 0076 

marie.divos@echealth.gov.za 

Mrs. Trydom 
CEO 

Margery  
Parks T.B  
Hospital 

Tel: 049 893 0031 
Fax: 049 893 3303 
Cell: 082 783 6254 

maeve.trydom@gmail.com 

Mrs. J. January 
CEO 

 Jansenville 
Hospital 

Tel: 049 836 0086 
Fax: 049 836 9034 
Cell: 082 798 9724 

jullian.january@echealth.gov.za 
jullian.january@gmail.com 

Mrs. Peterson 
CEO 

Aberdeen  
Hospital 

Tel: 049 846 0630 
Fax: 049 846 0176 
        086 547 6058 
Cell: 060 563 1294 

online199520@telkomsa.net / 
annamarie.engle 

N A Magingxa 
CEO 

Willomore 
Hospital 

Tel: 044 923 1127 
Fax: 044 923 1253 
Cell: 082 851 0193 

nomakhosi.magingxa@echealth 
khosi@easyinfomail.co.za 

Mrs. N. Ndamase 
CEO 

Humansdorp  
Hospital 

Tel: 042 2004201 
Fax: 086 505 6405 
Cell: 083 378 0205 

ndamasett@webmail.co.za 

N. Goqwana 
Personal Assistant 

Humansdorp  
Hospital 

Tel: 042 2004201 
Fax: 086 505 6405 

nwabisa.goqwana@echealth.gov.za 

Dr. P. Mboya 
CEO 

PZ Meyer  
T.B Hospital 

Tel: 042 291 2064 
Fax: 042 295 2713 
/ 086 576 9816 
Cell: 063 253 0956 

rcunnin@telkomsa.net 
 
phumezamboyamjola@gmail.com 

Ms. E. Zatirdhg 
Personal Assistant 

PZ Meyer  
T.B Hospital 

Tel: 042 291 2064 
Fax: 042 295 2713 
/ 086 576 9816 

espirenza.zatirdhg@yahoo.com 

Ms. Riana De Jager 
CEO 

BJ Voster 
Hospital 

Tel:0422 880 0210 
Fax: 042 288 0057 
Cell: 083 378 2033 

riana.dejager@echealth.gov.za 

Mrs. AH Erasmus 
Sub District Manager 

Sundays River Valley 
Hospital 
 
 

Tel: 042 230 0406 
Fax: 042 230 0567 
086 541 1700 
Cell: 082 469 4995 

anna.esasmus67@yahoo.com 

Dumisani Ntuli 
Sub District Manager 

Kouga LSA Tel: 042 291 1973 
Fax: 042 291 1973 
/ 086 601 3994 
Cell: 083 378 0983 

dumisani.ntuli@echealth.gov.za 

Mrs. N. Jack 
Acting Sub District 
Manager 

Camdeboo  
LSA 

Tel: 049 892 4137 Fax: 049 
892 4807 
Cell: 083 378 0894 

nobantujack2@gmail.com 

Mrs. Menziwa 
Acting Sub District 
Manager 

Makana LSA Tel: 046 622 4901 
Fax: 046 622 6225 
Cell: 060 563 1255 

zoleka.menziwa@echealth.gov.za 

Ms. A. Jafta 
Personal Assistant 

Makana LSA Tel: 046 622 4901 
Fax: 046 622 6225 
 

N/A 
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Dr. M. Nkohla 
District Manager 

Buffalo City 
District 
 
 

Tel:043 71111 00 
Fax:086 245 5023 
       0437211810 
Cel:060 544 6394 

mkhululi.nkohla@echealth 
dmbuffalocity@gmail.com 

Ms. Mntuyedwa 
Personal Assistant 

Buffalo City 
District 
 
Hospitals 

Tel:043 71111 00 
Fax:086 245 5023 
       0437211810 

nompukwazana@gmail.com 

Mrs.N.Fekade 
CEO 

Nqkubela Hospital Tel:043 761 2064 
Fax:043 761 3811 
Cell:060 5646184 

nothinina.fekade@echealth.gov.za 

Dr. M. Godongwana 
(CEO) 

Stutterheim Hospital Tel: 043 683 1313 
Fax:043 6083 1167 
Cell: 0604970265 

mzoxologodongwana@yahoo.com 

Mrs. D.Conellin 
Personal Assistant 
CEO 

Stutterheim Hospital Tel: 043 683 1313 
Fax:043 6083 1167 

conellin@yahoo.com 

Mr. M. Makhangana 
CEO 

Adelaide Hospital Tel:046 684 0066 
Fax:046 684 0417 
 

adelhospmmn@bosberg.co.za 

Mrs. N. Ngcume 
CEO 

Tower Hospital Tel:046 645 5001 
Fax:046 645 1410 
Cell: 072 899 4611 

ntombizandile.ngume@echealth.gov.za 

Mr.K.M Mbewu 
CEO 

Nompumelelo 
Hospital 

Tel:040 673 3323.1/4/5 
Fax:086 609 5809 
Cell: 060 544 6369 

khayambewu@gmail.com 

Ms. L. Mangesi 
(Acting CEO) 

Victoria  
Hospital 

Tel:040 653 1141/040 658 
1433 
Fax:040 653 2452 
Cel:083 378 2218 

lindeka.mangesi@echealth.gov.za 
lin.mangesi@gmail.com 

N. Matayo(Ms) 
Personal Assistant 

Victoria  
Hospital 

Tel:040 653 1141/040 658 
1433 
Fax:040 653 2452 

nomangesi.matayo@echealth.gov.za 

Mrs. Nqini 
CEO 

Fort Grey 
Hospital 

Tel:043 736 9850 
Fax:086 691 7793 
Cell:083 378 0427 

nonceba.nqini@gmail.com 

Zika. N(Ms) 
Personal Assistant 

Fort Grey 
Hospital 

Tel:043 736 9850 
Fax:086 691 7793 

thembizika2014@gmail.com 

Ms. N.P Mnyiphika 
CEO 

Grey Hospital Tel:043 643 3300 
Fax:043 643 3318/ 
086 698 4315 
Cell:082 627 4099 

nomzimnyipika@webmail.co.za 

Ms. N. Maki 
CEO 

S.S Gida Hospital Tel:040 658 0043 
Fax:086 244 2927 
Cell:083 443 9996/063 253 
8625 

pnmaki.80@gmail.com 
noluthando.maki@echealth.gov.za 

T. Hoyana 
Personal Assistant 

S.S Gida Hospital Tel:040 658 0043 
Fax:086 244 2927 
 
 
 

thando.hoyana@gmail.com 
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Mrs.M. Durants 
CEO 

New Haven Hospital Tel:043 726 3225 
Fax:043 726 8770 
Cell: 083 539 3612 

N/A 

Mrs. N. Tshofoti 
CEO 

Bisho Hospital Tel:040 635 2958/5/6 
Fax: 040 635 2846 
Cell: 083 378 0447 

ntombozuko.tshofoti@echealth.gov.za 

Ramantsoe.B 
(Miss) 
Personal Assistant 

Bisho Hospital Tel:040 635 2958/5/6 
Fax: 040 635 2846 
 

busisiwe.ramantsoe@echealth.gov.za 

Mrs.N. Nelani 
Sub District Manager 

Buffalo City Sub 
District 

Tel: 043 7111100 
/043 743 7734/ 722 2194 
Fax:043 721 1972 
Cell:060 563 1259 

nozikolonelani@yahoo.com 

Ntamo. N.  
(Mrs) 
Personal Assistant 

Buffalo City Sub 
District 

Tel: 043 7111100 
/043 743 7734/ 722 2194 
Fax:043 721 1972 
 

ntosh.ntamo@yahoo.com 
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