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PART A

. o INVITATION TO BID o )
 YOU ARE HEREBY INVITED TO BID FOR REQUIRENENTS OF THE (NAVE OF DEPARTMENT/ PUBLIC ENTITY)

| BD NUMBER: SCMU3-18/10-0527-FRH CLOSING DATE; 02/05/2019 ! CLOSING TIME: | 11Ho00

Auditorium, Queenstown '
Health Resource Centre,
_ Frontier Regional Hospltal
Kingsway Road - | BID BRIEFING
BIDBREFING: _ : Rosd,Quesnstown,5320 | DATE 230412019 ... | BRIEFING TIME: | 11H00
i Provision of Security Services a Frontior regional Hospital site, in the Esstern Cape

DESCRIPTION _ Departmant of Health for a pericd of 36 months, o -
» BiD REGPONSE DOCUMENTS MAY B'E'n"mmfmrnsmnox'm'r“,fm TR

Ground Fioor, Adminjetration Buliding ' o o ol
Frontler Reglonal Hospital - S

ZingswayRoad, . e - |
Quesngtown — , e

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO | TECHMICAL ENQUIRIES MAY BE DIRECTED To; 7
CONTACT PERSON | Ms N Mpongwana L CONTACT PERSON MsNMpongwana
TELEPHONE NUMBER 045 808 4300 .| TELEPHONE NUMBER 045 808 4300 _

FACSMILENUMBER | 045839 4072 ) | FACSIMILE NUMBER 0458304072

E-MAIL ADDRESS | Naiedl.mpongwanaiiecheuithgov.za | E-MAIL ADDRESS Naledi.mpongwanagecheaithgov.2a |
| NAME OF BIDDER !

POBTAL ADDRESS
| STREET ADDRESS .

TELEPHONENUMBER | CODE _ | NuMBER . .
| CELLPHONE NUMBER | N
]

[ FACSMILENUMBER | CODE o NUMBER

| E-MAIL ADDRESS : . g |

VAT REGISTRATION '
| NUMBER . . 0 i

SUPPLIER  COMPLIANCE | TAX COMPLIANCE ‘ CENTRAL

STATUS SYSTEM PIN: OR S8UPPLIER

_ _ ' DATABASE

BBBEE STATUS LEVEL TICK APPLICABLE BOX] B-BBEE BTATUS LEVEL SWORN [TICK APPLICABLE BOX]

VERIFICATION AFFIDAVIT

CERTIFICATE

[JYes [dves CINe

e
e T

Ui 25]o5/2277
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ARE YOU THE ;
Q‘E:gRREEg,'ELETiTWE | | ARE YOU AFOREIGN |

| IN SOUTH AFRICA ' ! BASED SUPPLIERFOR |

' FOR THE GOODS , THE GOODS /SERVICES

i /WORKS | | IF YES, ANSWER THE
IS{EWMRETO SO FOREONSUPPLERS “___"___: R
| ISTHE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSAY? [J ves [INo
ﬁgas THE ENTITY HAVE A BRANCH IN THE RSA? O ves O
| DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? O ¥es ONo
ooes THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA? [ ves Dno

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?
IF THE ANSWER 18 “NO™ TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX B%LOMHJANCE STATUS

SYSTEM PIN CODE FROM THE 8OUTH AFRICAN REVENUE S8ERVICE (SARS) AND IF NOT REGISTER A8 PER 23 Jf

T it

b




PART B
TERMS AND CONDITIONS FOR BIDDING
1. BID SUBMISSION; s | La T . =,
| 1. BIDS MUST BE DELIVERED G THE STIBULATED THE 15 THE CORRECT ADDRESS. [LATE BIDS WiLL NOT {
' BEACCEPTED FOR CONSIDERATION,
| 12 ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED-{NOT T0 BE RE-TYPED) OR N ’
! THE MANNER PRESCRIBED IN THE BID DOCUMENT.

I
+ 1.3, THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT » 2000 AND THE |
| PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT {6CC)

i AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT. :

14. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FiLL IN AND SIGN A WRITTEN CONTRACT FORM i

—— ——

AXCORFLIANGE REGUIREWENTS —~ - NN —
. 21 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. ‘I

’ 22 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER {PIN) ISSUED

BY 8ARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND TAX ST, ATUS.

; 23 APPLICATION FOR TAX COMPLIANCE BTATUS (T C8) PIN MAY BE MADE VA E-FILING THROUGH THE
I EARS WEBSITE WWW.SARS.GOV.ZA

24 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID, ' I

25 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY-
MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER, f
{ 26 WHERE NO TCS IS AVAILABLE BUT THE BIDDER |8 REGISTERED ON THE GENTRAL SUPPLIER |
i DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED,

27 NO BIDS WILL BE CONSIDERED FROM PERSONS [N THE S8ERVICE OF THE STATE, COMPANIES WITH !
DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WiTH
g MEMBERS PERSONS IN THE SERVICE OF THE STATE."

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID
INVALID,

8IGNATURE OF BIDDER: e s

CAPACITY UNDER WHICH THIS BID ISSIGNED: pee—. samastrrnnran
(Proof of authority must be submilted e.g. company resolution)

DATE:
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DEFINITIONS

assigned to such terms In the table below.

BoH T T T Hidane e Easterni Cape Daparment of iiagi acting
i behalf of the Eastern Cape Provingial Government:
“invitation to bid ™ ‘means this Invitation to bid comprising ~ *
© The cover page and the table of conteni and definltions
o Part 1 which details the Conditions of Big:
o Part 2 which details the Conditions of Contract and
Operational Requirements; ;
© Part 3 which detalls tha bid strategy |
o Part 4 which detalls the Specifications relating to the
[ Technology / Services
o Part 5 which containg gl| the requisite bid forms and
certificates:;
As read with GCC - General Congitions of Contract
| Services means the services definad on the cover page of this invitation
] bld and described In detall in the Specifications;
 SpecHficaions | means the Specifications contained in Part 4 of {his Irvitstion

] bid;
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PART 1

Speclal Conditions of Bid

1. BACKGROUND AND INTRODUCTORY PROVISIONS

Refer to Pari 3 of this Invitation to bid for background and Introductory information relating to
the Services and this invitation to bid.

2. OFFER AND SPECIAL CONDITIONS

21 Without detracting from the generallty of clause befow, bidders must submit a completed
and signed Invitation to Bid form (SBD 1) and requisite bid forms aftached as Part § with Its
bid. Bldders must take careful note of the special conditions.

22 Al bids submitted In reply to this Invitation to bid sh d Incorg all th 8
arts ficates ar icumentetion forming part of this | to bl
gompleted where required.

23 In the event that any form or certificate provided in Part § of this Invitation to bid does not
have adequate space for the bidder to provide the requested details, the bidder should
attach an annexure 1o such form or certlficate on which the requested details should be
provided and the bidder should refer to such annexure in the form or certificaie provided,

3. CLOSING TIME OF BIDS AND PROVISIONS RELATING TO SUBMISSION OF BIDS

3.1 The closing time for the recelpt of blds In response to this invitation to bld is detalled on the
cover page of this Invitatlon to bid.

3.2 All bids must be submitted In & sealed envelope bearing the bid number, bid description
and closing date.

3.4 All bids must be recelved before the closing time and date stipulated above and must be
posted fo or deposited in the bkl box at the address detalled on the cover page of this
invitation to bid.

4. ENQUIRIES

Should any bidder have any enquiries relating to this Invitation to bid, such Inquiries may only
be addressed to the person detalled on the cover page to this invitation to bid at the number
stipulated.

- _ Dote
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6.1

8.3

10.

COMPULSORY BID BRIEFING

attend or have not signed the attendance register as proof of attendance and do not

PRICING

The bidder must submit delalls regarding the bid Price for the Services on the Pricing
Schedule form/s attached as Part 5 — Schedule C which completed form/s must be

submitted together with the bid documents.
Pricing must be stipulated INCLUSIVE oF VALUE ADDED TAX.

DECLARATION OF INTEREST

The bidder should submit a duly signed declaration of Interest (SBD 4) together with the
bid, The declaration of Interest is attached ag Part 6 — Scheduie E 1y,

DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

The bidder must complete the declaration and sign accordingly to submt with the bid, The
declaration of bidder's pest supply chain management practices Js aftached as Part 5 -

Schedule E

QUALIFICATIONS OF BIDDERS

relevant trade together with present contracts. These detaiis should be submitted together
with the udonmefomaﬂamadasmz_aml“a_ﬁ

PARTNERSHIPS AND LEGAL ENTITIES

In the case of the bidder being a partnership, closa corporation or a company all certificates
refiecting the names, identlty numbers and address of the partners, members or diractors
(as the case may be) must be submitted with the bid. These detalls should be submitteq

on the form attached a8 Part G- Schedule G




11.
11.1
11.2
11.2.1

11.2.2

11.2.3

CONSORTIUM / JOINT VENTURE
It is recognized that bidders may wish to form consortla to provide the Services,
A bid In responss to this Invitation fo bid by & consortium shall comply with the following1

It shall be signed so as to be legally binding on all consortium members;

The lead member shall be the only authorized party o make legal statements,
communicate with the DOH ang recelve instructions for and on behalf of any and al the
members of the consortium;

A copy of the agreement entered into by the consortium members shall he submitted with
the bid.

11.2.6 Each parly to the Consortium must submit a separate valid PSIRA registration certficate,

12,

13.

14.

COIDA valid fetter of good standing and valid UIF letter of good standing.
ORGANISATIONAL PRINCIPLES

DETAILS OF THE PROSPECTIVE BIDDERS NEAREST OFFICE TO THE LOCATION OF
THE CONTRACT

should be provided on the form attached as Part 5 - Schedule | which completed form,
must be submitted together with the bid,

FINANCIAL PARTICULARS

Bidder must provide fuil details regarding its financlal particuiars and standing, which
particulers should be submitted together with the bid on ihe form attached as Part 5-

Scheduls J.

FE S —
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15.

18.

17.

18.

18.1

18.2:

18.

18.1

18.2

PREFERENCE POINTS CLAIM FORMS

Part 5 — Schedule K contains the Preference Points Claim Forms In terms of Preferantia)
Procurement Regulations to be complsted and signed by the bidder to the extent applicabie

and returned with this bid.

VALIDITY

Bid documentation submittad by the bidder will be valid and open for acceptance for a
period of 120 (One hundred and twenty) calendar days from the closing date and time
stipulated on the front caver of this invitation to bid.

ACCEPTANCE OF BIDS

The Stete, the DoH does not bind itself to accept elther the lowsst or any other bid ang
reserves the right to accept the bid which #t deems to be in the best Interest of the State
even Iif it implies a waiver by the State, the DoH, of ceriain requirements which the State,
the DoH, considers to be of minor Imporiance and not complied with by the bidder.

NO RIGHTS OR CLAIMS

party. Accardingly, partles have no rights, expressed or implied, with respect to any of the
Services as a resuit of thelr participation in the bid process,

Nefther the DoH, nor any of thelr respective directors, officers, empioyees, agents,
representatives or advisors will assume any obligations for any costs or expenses Incured
by any party In or assoclated with any appraisal and/or Investigation relating to this
Invation to bid or the subsequent submisslon of a bid In response to this invitation to bid in
raspect of the Services or any other costs, axpenses or llabllities of whatsoever nature and
howsoever incurred by bidders in connection with or arising out of the bid process,

NON DISCLOSURE, CONFIDENTIALITY AND SECURITY

The invitation to bid and its contents are made avallable on condition that they are used jn
connection with the bid process set out In the invitation to bid and for no other purpose. Ali
information pertaining to this Invitation to bid and its contents shell be regarded as
restricted and diviiged on a "nesd io know” basls with the approval of the DoH.

In the event that the bidder is appointed pursuant fo this Invitation to bid such bldder may
be subject to security dlearance prior to commencement of the Se !




20.

20.1

20.2

21.

211

21.2

21.3

21,4

22141

22,1.2

22.1.3
2214

10

ACCURACY OF INFORMATION

The information contalned in the invitation to bid has bean prepared In good falth, Neither
the DoH nor any of their respective directors, advisors, officers, employess, agens,
representatives make any representation or warranty or give any undertaking express or
implied, or accept any responsibility or liability whatsoever, as fo the contents, accuracy or
completeness of the Information contained In the Invitation to bid, or any other written or
oral information made avaflable in connection with the bid and nothing contained herein Is,
or shall be relled upon as & promise or representation, whether as to the past or the future,

This invitation to bid may not contain all the information that may be required to evaluate a
possible submission of a response to this invitation to bid. The bidder should conduct s
own Independent analysis of the operations to the extent required o enable it to respond to

this bid,
COMPETITION

Bldders and their respective officers, employees and agents are prohibited from engaging
in any collusive action with respect to the biding process which serves fo limit compatition
amongst bidders,

in general, the attention of bidders is drawn to Section 4{1)(ill) of the Competition Aat1 008
{Act No. 89 of 1998) (the Competition Act) that prohibits collusive biding.

if biddere have reason to believe that competition issues may arise from any submission of
a response to this bid invitation they may maks, they are encouraged to discuss their
position with the competition authorities before submitting response.

Any correspondsnce or process of any kind between bidders and the competiticn
authorities must be documented In the responges to this invitation to bid.

RESERVATION OF RIGHTS

Without limHtation to ary other rights of the DOH (whether otherwise reserved in this
invitation to bid or under law), the DOH expressly reserveas the right to:-

Request clarification on any aspect of & response to this invitation to bid received from the
bidder, such requests and the responses to be in writing;

Amend the bidding process, Including the timetables, closing date and any other date at its
sole discretlon;

Reject all responsaes submlited by bidders and to embark on a new bid process.

Award the bid fo one or more than one service provider,

pr——— = i e ——
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1

22.2 Al shortlisted bidders wlil be subjected to scresning by State Security Agency {S8A)

223 It is recommended that the suacessful bidder employ the labourers (semi-skilled) that are
within the sub-district.

23.  REQUIREMENTS

231  The department wii require verifying registration statys of the entity with PSIRA; In that
regard the bidders must consent fo the department to request the information ag psr
attached form Annexures Part- Schedule 5.

23.2  Previous performance of the bidder will be considered In the evaluation of the bid.

23.3 Financlal standing of the bidder wiil be consldered for risk analysls and bidders ars
required to submit documentary proof to demonstrate financlal stabllity In the form
of:-

23.4.1 Latest financial statements In the case of Companies and In the case of Close Co-operation
CcC.

23.4.2 Letter from the financial Institution confirming availabliity of funds or letter of good standing
and/or proof from the financial institution indicating a positive rating must be attached.

23.4.3 Form Part 5 schedule J must be completed accordingly.
25. EVALUATION CRITERIA

25.1 The bid will be evajuated ag follows:
* Stage 1: Adminisirgtive compllance /pre-quelification
* Stage 2; Functionality
* Stage 3: Price and B-BBEE Polnts
s Stage 4: inioco Inspection
The stages are further detafled below

262 In terms of Regulation & of the Praferential Procurement Regulations pertaining to the
Preferentlal Procurement Policy Act {Act 5 of 2000), responsive bids will be adjudlcated by
the department on the 80/20- preferance poinis eystem In terms of which points are
awarded lo hidders on the bagis of:

- The bid price (maximum 80 points)
- B-BBEE status levei of contributor (maximum 20 paints)

The following formula will be used to calculate the points for price:
PER8O(1-PL-P miin)
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P min
Where
Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration -

Pmin = Comparative price of lowest acceptable bii
A maximum of 20 points may be allocated te bidders for attaining their B-BBEE stafus ievel of

contributor in accordance with the table below:

B-BBEE Status Level of  Number.ofpoints Number of points
Contributor {30/10 systen)) (80720 system)

f Non-compliant
Leontributor

i

| ”‘.!

— — 2~ —
f i

N.B: Bidders are required to submit, together with thelr bids, original and valid B-BBEE status

253 A bid will not be disquallfied from the bldding process If the bidder doas not submit g
certificate substantiating the B-BBEE status level of contribution or Is a non- Compliart
contributor. Such bldders wiil score 0 out of maximum of 20 points for B-BBEE.

254  Bidders are required fo complete the preference claim form (SBD 6.1), and submit their
origina! and valid B-BBEE status level verification certiflcate or a certifisg copy thereof at
the closing date and time of the bid in order to claim the B-BBEE status level points.

255 The points acored by a bldder In respact of the level of B-BBEE contribution will ba addsg
to the points scored for price.

258  Only bidders who have complefed and signed the declaration part of the preference claim
form and who have submitted a B-BBEE status level certificate issued by a SANAS

— ve——— L e
1

!
inm.ilﬁ:
¢ Recomianded by Programime g
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accredited verification agency will be coneidered for preference points or Sworn affidavit
attested by Commissioner of Osths In respect of Exempted Micro Enterprise (EME) and
Quallfying Small Enterprise (QSE).

257 The depariment may, before a bid Is adjudicated or at any time, require 8 bidder to
substantiate claims it has made with regards to preference.

268 The total points scored will be reunded off to the nearast 2 decimals.

258 In the event that two or more bids have scored equal total poinis, the contract will be
ewarded to the bidder scoring the highest number of preferance points for B-BBEE.

2510 However, when functionallty is part of evaluation process and two or more bldders have
gcored equal painte Including equal preference points for B-BBEE, the contract will be

awarded fo the bidder scoring the highest functionality.

25.11 Should two or more bids equal In all respects, the award shall be decided by drawing of
Iots,

26,12 A contract may, on reasonable and Justifiable grounds, be ewarded to & bid that did not
score the highest number of points

26.1 Stage 1 Administrative Compliance/ Pre-Quallfication

1. The purpose of thig Pre-gualification is fo determine which bid is compliant and non-compliant
with the bid special conditions issued by the ECDOH ag part of the bid process.

The foliowing criteria shall apply:

a. Bidders must stiend the compuleory Bid Briefing & Information Meeting and be
recorded as such in the regleter. It Is the bidder's responsibility to ensure that
he/she fills in the attendance regisier and attach the Briefing Altendance Certificate
with the bid.

b. A bidder must submit g valid Company's PSIRA (Private Security Industry
Regulatory Authority) registration certificate. Only New PSIRA certifleg certificate
coples will be accepted. (Certification must not be older than 80 days)

¢. A bidder must submit a valid Directors registration New PSIRA certificate. Only
certified coples of this wili be aocepted. (Certification must not be older than 90

d. Bidders must comply with the Depariment of Labour gazetted rates for Sectora|
Determination 6. Pricing must be in line with Sectorgl Determination 6.

. Mandatory Overheads cost must be between 1% to 40%. Bids which do not
provide for overhead cost will be eliminated and not be considered any further,

f. A bidder must submit a valig letter of Good Standing Issued by PSIRA.




14

g. A bidder must submit, from the Department of Labour, a vaiid COIDA

certificate.(Compensation of Occupational Irjury and Diseases act)

A bidder must submit, from the Department of Labour, a valid certificats of
compliance for UIF (Unemployment Insurance Fund).

The successful bidder will be held responsible for any damage or loss suffered by
the Department as result of the bidders Security Officer's negligence or wiliful
action In the ordinary execution of their duty. The company must submit an existing
Public Liability Policy contract or = letter of Intent of taking out Insurance from the

Avallsbility of 100% specified Uniform for warm, cold and wet weather for the
humber of securlty guards specified ig mandatory, Proof In the form of Stock Sheet
with buffer stock for available uniform for the required number of security guards

from the Uniform manufacturer for the supply of full uniform as Specified Indicating
quantity and delivery time frame of uniform must be submitied with the bid.

Avallability of 100% equipment as specified In the equipment llst is mandatory. The
bidde_r must submit stock sheet accompanied by an affidavit showing alt minlmum

FAILURE TO COMPLY WITH THE ABOVE INFORMATION WILL INVALIDATE YOUR
8ID.

The Department of Heaith reserves tha right to verify the information requested
with the Private Security Industry Regulatory Authority (PSIRA) or any other
relevant entity or vislt the premises of the bidder at any time without notios. Any
information received which does not reflect the one provided on the bid document
will render the bid null and void. The ECDOH will not be llable for any Inaccurate
information supplied.

Only registered service providers will be considered. The bidder whose reglstration
I8 In process or has besn suspended or withdrawn by PSIRA at the time of
submission of the bid documents will be disqualified.

Bldders must be registered with the Nationa Treasury Centralised Supplier
Database {CSD) and furnish proof of registration with the big,

To promote Clothing and Textlle Indus
Providers are encouraged to sourca U
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¢ The minimum threshold for functionality Is 25 points out of 40 points,

* A bidder that ecores less than 25 points out of 40 in respect of functionality wili be regarded
86 non-responsive bid and will be disqualified.

= Only bidders that obtain 25 points and above will qualify for further eveluation in terms of

price and BEBEE evaluation (3™ atage)

¢ Al points scored by quaiifying bidders will not be faken Inic consideration for price
evaluation.
| Criforla | Description /Sub-criteria | Max Score | Required Evidence
‘Experience ‘i Work  Experience in | 18 Project refersnce form from |
security services curent and previous cilents
for simllar services clearly
0 -3 yaars 05 indleating duration of contract,
4~7 years 10 Contract start and end date,
8 years and above 16 : bid value and performance of :
the biddar.

Human Resources | Avallable ~ Siaff  Tor | 25
security sarvices
Provide us with the payroll !
of the businees showing ] 1
the following: ;

e There is sufficlent! 10 Staff Payrol stamped and
capecity to administer signed by the bidder.
the rendering of
services at the sites
tendered for. 2

¢ Sufficlent employees . Submit a oopy of g
are available or can be ‘customised databasa showing
contracted with, for the | & the following:
facilities tendered for. » Name

- . » Dnumber




Criteria
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 Description /Sub-criterla | Max Score

E
k-
i
!
1

|
|

|
f « A cleer system in place | 6
I o accommodate
slckfabsent employees
without gffecting
guarding services. ;

i» Certify that you are! 5
registered for PAYE

" ofal 40

ii Required Evidance

» PSIRA number

» Residential address
: » Contact number !
|  Fallwe to provide the
i above will invalidate the
l database point i

}
; A document outlining the pian

! for dealing with emergency
. requirement of etaff in place of

slolk/absent staff for the

allocated site

g

i Proc of Repistration for PAYE !
!

26.3

4% Stage: In loco Inspection
The following will compriss the In Loco inspection;

The department reserves the right to physically verify contents thet are contained in the first

stage of technical evaluation,

o A vieit to the main office of the Bidder will be made. During this visit the following

will be verified:

* An Inepection of the proof that there are sufficlent uniforms to clothe all
guards, inclusive of an Inspection of buffer stock, where applicable.

= An Inspection of procf that there is sufficle

guards, inclusive of buffer stock, where applicabls.

= Aningpection of a list of current active etaff.

* Aninspection of the payroll system In place.

* An Inspection of your UIF, PAYE.

nt security equipment for all

= An Inspection of random payslipa to confirm prescribed minimum gazetted
retes as per sectoral determination 8 issued by the Minister of Labour for

payment of securlty guards.

o Aninspection of the Control Room set up, of the Bidder with particular reference to

the following:

* 1.7.1 must be ensured that the security officer posted to the Control Room
ls eble to make contact with a response guard force which does not form

[ e i

§ Advert Approves by
t
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|

 Human Resources ™ { Company Payroll cerfiying thai Thers is |

o — 3
|

T - A clear system In place to accommodate

17
part of the Facillty team e.g. SAPS in order to support them In the event of
sarious incldant.

* 1.7.2 The Security Control Centre must be In radip contact with security
staff on aif the sites and with the representative of the em ployer.

© Aninspaction / chack of the Public Llabliity Pollcy contract to cover theft or daimage
{o assets of the Department,

» 26.4. INFORMATION REQUIRED FOR FUNCTIONALITY EVALUATION
> FOR COMPLETENESS THE BID PROPOSAL MUST INCLUDE THE FOLLOWING
INFORMATION A

ND PROVIDE ADEQUATE DOCUMENTARY PROOF TO
SUBSTANTIATE CAPACITY AND EXPERIENCE OF THE FIRM: PLEASE COMPLETE
THE TABLE FOR EASE OF REFERENCE TO YOUR PROPOSAL.

7 'pESCRiPtioN

;' previous ollents clearly Indicating number
of years' experience, start and end date of f j i
contract, performance of the contractor '

i sufficient number of securily guards |
employed by the bidder gs proof of
avallable capacity {slgned and stamped ;
by the bidder)

Documentary proof confirming accessibip
staff from the database as and when the
steff is required '

slok/absent employees without affecting
guarding sarvices {

A document ouliining the plan for dealing i

place of sick/absent staff for the aliocated ]
aite

e — . o —— e ey - o

~ [ YES | No “TATTAcH |
] ? PROOF
* Experience | Project Reference Tetter from currert and | U

R T

with emergency requirement of staff in ‘ J
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PROJECT REFERENCE RETURNABLE 1 OF 3
. Project title: - N
‘BidNo: T
“Project fitle; T b
Bid No: - L
! Project titie: 7
f..ﬁa i . ——
Note: This returnable document must be com
nalure, scope, complexity and valus was completed successfully b
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pleted by the referee to whom services of similar

y the bldder.

vrsonese{N@ME and surnams)

.................... (company nama)

Declare that | was the recipient (cllent) of the following security services successfully execyted

DY coircrenninmimrnnins e

------------------------------------------------------------------------------

Commencement Date:
Duration of the coniract:...... .

--------------------------------- LT}

e et s nenaans Completion date: ..........................

................. -« «{NAMe of bldder)

-----------------------------------

-----------------------------

Confract Value:
A. Pleae score the performance of the Bidder on the abovementioned prolect, by Ingeriing "Yes"
In the relevant box below:
[ e — | Vervpoor TPoor ! Falr ™ [ Gaog " __| Excelleni™ ]
Experience “______“ R
: ¢
1 ] H
. Quallly and Performance ) S S ' o
Personne| . :
Condition of Control Room

e e

e By
Hﬁnmwmmﬁ

gy
- o, Coniogias

e
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B. Would you considerirecommend working with this bidder

Ve N ]

J , ......
i B —_—

C. Any cther comments:

B. COINO. oot E. Office No .

F. FBXNO. oot w G. E-mall: e e
Thig signedat............,...,.....................,.............onthis .................. day of

------------------------------------

*Note to Bidder: Referea (Client) will be contacted to verify the above if the Referee is not
contactable NO POINT WILL BE AWARDED.

STAMPED AND SIGNED BY REFEREE (CLIENT)

ol Y g
RedowedBy  ~

LN A ke e e

AT o by
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[NAMES ™ PSIRANO. 'EMPLOYEE | BASIC
f i o ! . i
o ol S SE—
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PART 2

Conditions of Contract and Operational Requlrements

1.

2

2.1

2.2

CONTRACT

The contract for the supply of the required Service In terms of this invitation to bid shal come
Into being on the date of issus of the lefter of acoeptance of the bidders bid by the DoH or
any other authorized authority or person (as the case may be) for a period of 36 months, The
bidder is further obliged for the future support while the contract is In forcs,

FEES AND CHARGES

Payment of any consideration In terms of the contract shall not constitute acceptance of
any defective or non-conforming Services or otherwise relieve Service Provider of any of its
obligations under the contract. .

To the extent that the DoH disputes the corectness, nature, extent or calculation of any
fees or expenses payable to Service Provider in terms of the contract, DoH shall be entitled
to withhold payment of such disputed amounts until such time as such dispute is resolved.

3. GENERAL RESPONSIBILITIES OF THE SERVICE PROVIDER

3.1

3.2

3.3

3.‘

3.5

The DoH’s operational requirements. The Service Provider shall, in the provision of the
required sarvice, have due regerd to the operational requirements of the DoH and othar
parties occupying or operating from the relevant institution, clinic and Office and shall not
do, or permit to be done, anything which may negatively Impact on such parties’ operational
requirements.

Problem Identification and reporting. The Service Provider shall ba proactive in
reporting any matters which it may become aware of which may Impact on the business
continulty or operations of the DoH at the relevant Institution, clinlc and office. Without
defracting from the generality of this statement, Service Provider shall:-

Without delay Inform the DoH of all Inckients or acoidents which may occur at the relevant
Complex which Invoive Service Provider's personne!;

Co-operate fully with the Dok In analyzing and investigating such incidents or accidaents,

Other Service Providers The Service Provider acknowledges that It may be required fo
provide the Services In conjunction with third party service providers and shall, where
requested by the DoH, co-operate tully with such persons.

Reguiations and statutes The Service Provider shall, In the provision of the Services
obgerve and comply with all relevant provislons of all applicable legistation ang regulation

Compllance with procedures,

Draflusi By: :
. Récommiendse by Programme Monage®
’l N w - e -




36

3i7

3.8

4,
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it s recorded thet during the currency of the contract the DoH may implement procedures
and policies at the relevant Institution. The Service Provider shail camply fully with any
such reasonable Procedures and policlas, including the parmit to work procedures and
health and safety procedures.

The Service Provider shaii ensure that it and its personne! shal| at afl times comply fully
with any eafaty, fire, émergency and securlty procedures and policles applicable at the
relevant Institution.

Shauld the DoH at any time believe that any member of Service Provider's personnel is
falling to comply with any such procedures or Poilcies, the DoH shall be entlted to deny
such personnel member access to the relevant premises and require Service Provider to
replace such person without delay?

Service Provider's cediires The Service Provider shall, upon receipt of written request
from the DoH or its appolnted Manager:-

EIRE RISKS

The contractor shall ensure that ks personne! shall, If at any time they belleve that any
matler constitutes a fire risk, report this immediately to the DOH/institution and take such

remedial action as may be necessary.

RGY MANAGEMENT

efficient manner.,

OCCUPATIONAL HEALTH AND SAFETY

In this clause the term "Act" shall mean the Occupetional Health & Safely Act, No. 85 of
1883, as amended from time o tme, (Including any act which may take its place should it
be repealed during the currency of the agreament between the parties) as read with all
reguiations and standards promuigated in terms of the former Machinery and Occupational
Act, No 6 of 1983, as amended, and all regulations & standards promulgated in terms of
the Occupational Heaith & Safety Act from time to time;

The Service Provider:-
acknowledges that he is fully aware of the terms and conditions of the Act:

acknowledges that he Ig an employer in its own right with duties and responsibllities ms
prascribed In the Act:

agrees to comply with all rules and regulations implementad by or on behalf of the Dop at
the relevant Insthulon in covering letter relating to heaith and safety and will inform the DoH
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9.2

8.2
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Immediately should Service Provider for any reason bs unable to comply with the
provisions of the Act and such rules and regulations.

SERVICE LEVEL AGREEMENT

it Is recorded that the DoH and the servics provider will enter into & Service Level
Agreement stipulating exact deliverables and terms of payment Performance
measurement provisions shall be reduced to writing in & service level agreement If required
and signed by both partles.

PERFORMANCE MEASUREMENT PROVISIONS

introduction,

Service Provider shell provide the Services during the term of the contract in compllance
with the quality and related standards stipulated In the Specifications and the service level
agreament (if any) contemplated In clause 11 above.

The provisions of Clause 10 document contains the manner in which Service Provider's
performance will be measurad throughout the term of the contract.

Compliance. For purposes of the contract the compiiance by Service Provider with the
stipulated responsibliities and service standards will be determined:-

*  with reference to reports provided by Service Provider;
¥ with reference to reports or complaints received from third parties;
* by means of user satisfaction surveys conducted by DoH

* by means of service reviews, inspections or any audit carried out by or on behalf of the
DoH.

Records. Service Provider shall at all times keep full and accurate records of aii Services
provided In terms of the contract and shall retain such records for the currency of the
contract. Upon termination of the contract such records must ba provided to the DoH upon

request,

Measurement of performance

= Periodic checks: DoH and/or its appointed Technica! Support Manager shall carry out
perlodic checks (the intervais to be determinad by DoH) the purpose of which shall be
to determine whather Service Provider is providing the Services In accordance with the
terms and conditions of the contract If accepted by DoH.

" Service comolaints: All service complaints, deviations, non-conforming services and
suggesfions that are reported to Service Provider by DoH, its appolnted facillties
manager, or any other party shall be given proper and speady conslderation by Service

= s s ke o~ Teh .
§mw: | | j‘ . ZW .’%73’;19;&, .

i Récommended By Progrmme Manage:
T R N

Aporoved By: Specition Carmiiee

“Advert Approved By T
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10.
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¥ User satisfaction Lrvey: A user safisfaction survey shall be conducted by DoH at such
intervals as DoH may detsrmine to assess service user satisfaction, The user
setisfaction survey shal be conducted in such form and In accordance with sugh

Procediures as the pariles may agree fo in writing from time o time,

Resuits of checks, audits and Surveys DoH shall be entitied fo utilise the findings

Provider can prove otherwise he binding on Service Provider and DoH shaij be entitied to
exarcise ts remedias stipulated In the contract based on such findings,

BREACH AND TERMINATION

Bidders are referred to Paragraph 23 of General Conditions of Contract (GCc) relating to
Tallure to comply with conditions of this contraci,

LOSS AND DAMAGE
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PART 3
Bid Strateqy

Provision of Security Services at Frontier Reglonal Hospltal slte, Enstorn Cape Department of§
Health for a period of 36 months., B !

INTRODUCTION
Purposa

To ensure provision of effective and efficient 24/7 security services that will provide healthy, safe working
environment for empioyees, patients, visitors and protect government propertiag and assets,

2. Problem Statement

Rt Is imperative for Frontler Regional Hospltal to be under 24 hour's strict securlty as clinical services Is opsrating
24 hours and safety is of utmost for staff, patients and visitors. The Information that is used and received during
rendering of services and stored In computers and in records need to be protected from heing acoessed by
unauthorlzed persons,
3. Overall Objectives

* Tohave a 24 hour security services for Froniler Regional Hospltal

STAFFING STRATEGY
Bidders are to allow for the following staff provision: -

| Managerial and Supervisory  Staff | Bidders are to aliow for the provision of ali Managerial ang :
" Requirements. | Supervisory staff: ,f
; ! = Site Supervisor - Grede 8 |
g e , e _...% _Shoguerds-GradeC :
l Goneral Staff Requirements .Bidders ars to allow for the provision of all securlty staff at ;
r all ievels. ,
bopem . ¢ SiteGuards-GradeC . !




PART 4
SPECIFICATION

| Bld No. l
Bid Description |

Provision of Securlty Services at Frontler Reglonal Hospltal sits
Eastern Cape Department of Health for a period of 38 months.

DEPLOYMENT OF SECURITY OFFICERS WITHIN FRONTIER REGIONALHOSPITAL

Complete relevant information as applicable as per example on the next page

INSTITUTION [NO  OF ]
SECURITY

GUARDS

76

GRADE " |
A ~DAY

B=DAY = NIGHT

GRADE | GRADE B | GRADE C | ‘ GRADE C
i

|

= DAY

NIGHT

GRADE C

;38
.‘
|

38

Frontisr Regional Hospital

ALLOCATION OF GUARDS

| Grade ~

N

| pay Shift

Night Shift

—

1

| Supervisors

Matermnity

Eyg Qlinic and wards

[

i Medical wards
Main entrance

:

Casuahy and Emergency
2 Main gates (walk Ins and

ﬂ"iﬁﬂ@h P
ICU burns unit to matemity

nin|jn:njo|a:

: H
S [ S

L TS AT N TR

Passage (Pharmacy and X-ray)

aley

=N o[kt

| k| ]

"Main entrance

Emergency entranqe
_Peads OPD

o0 n[

';nnmdm

1 Recommanded by Frogmmme Maniger -

e By S T

Adhvert Appeoved By-:




; Resusditation and nurses station

C 2 , 1 1
KUarea [ C 2 T 1 |
{ ‘Main passage to wards . C 2 1 1 i
; Entrance o werds Pc 2 ST 1
Passage with the wards S S “NN S S R i SRR SR
‘ - Administration Bullding ?
' Main entrance C 2 1 1
_ Administration € 4 ' 2 2
, Porensic and Doctors yuarters =~ C _ 2 i1 N 1 i
C 1 1
C 4 4

:jxﬂ_ae..QL’_D .
o OPD Clinles

I

; Tutaiguards

e (AU NV N
R

38 i

Date
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Definitions and Interpretations
Scope of Services

General Security

Safe Keeping & Issulng of Keys
Addltional Responsibilities.
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DEEINIT

Any reference to “this Specification” shall be reference to this Securlty Specification (including the

Appendices herefo).
Where any capitalized term Is used in this Specification without being defined below, such term shall bear

The meaning assigned to such term In Part 2 (Standard Terms and Conditions).
in this Specification the following words and phrases shell have the following meanings unless the context

otherwise requires:
"Cantral Security PoInt" means a designated control room established and mannead by the Contractor for the

monitoring of the premises at Frontier reglonal and “Confractor” means the Service Provider parforming Security
Services or Services related to Security;

The Soft Services Manager will be the officer responsible for the security function and to whom the Contractor will
report on matters releting to security, at the Facility,

“Facliities Manager means the facliittes manager employed or contracted by Facllity to manage the facilities
management related services at Frontler regional and, Including such party’s delegated authority or persons
appointed or designated by the Facllities Manager to perform functions on behalf of the Faciliies Manager;

“Help Desk” maans the Help Desk operated at the Facility;

“Put Specification” means the input based definition of the Service obligations of the Contractor, as detailed
under the heading input Speoification, Service Levels, Requirements, Criteria In the various tebles contalned in

this Specification;
“Keys" means actual keys or other mechan/sms used to contro! entry to the varlous facllities at

As per Institution

“Output Specification™ means the output based definition of the Service obligations of the Contractor which is
Identified by being printed In bold italics and as may be detalled under the heading Output Specification In the

various tables contained in this Specification;

“Securlty Services” means the services to be provided by the Contractor pursuant to these Specification;
“Securlty Users"” means Department and any of the Facliity’s employee's contractors, patients and visitors who
are users of the Security Service;

“Service standards” means the service levels and crileria sat out in thess Specification - and the Appendices io
these Specification document.

*Beourity personnel” means persons engaged or employad by the Contractor fo carry out the Securlty Services;
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2. SCOPE OF SERVICES

Contractor shall provide the following sarvices, as part of the Security Services, in accordance with the
Service Standards and the provisions of this Specification: security services in accordance with section 3 of this

Specfication; and
Safekeeping and Issuing of Keys In accordance with section 4 of this Spscification.

In addition to the Security Services, the Contractor shall provide all such other services as may be ancillary to or
reasonable necessary to provide the Security Services in accordance with the Specification and the Service

Standargs.

The Contractor shall comply with the Input and Output Specification in the provision of the Security
Services. The Output Specification shall, however, take precedence over ary Input Specification, it being
expreasly agreed between that the Input Specification stipulate the minimum requirement te ensure that
the Output Specification are adhered fo. To the extent that the Input Specification ere not adequate to
ensure compliance with the Output Specification, the Contractor shall be required, subject to the approval
of the FACILITY MANAGER, to amend the Input Specification. In such case the Contractor shall amend
these specifications in writing to reflect such amendment.

3. GENERAL SECURITY

Contractor's Resnonsibliities {1)

Ouiput Specification, Service Levels, Requirements, | Requicements, Cribep =~ . =~~~ o b
‘Criterle ERE iR : ) in ensus p compliance with the Output Specification the
T i T .| Contractor shall compiy with the following responsibiities |
(e) Central Security Point. The Contractor shall | The Contractor ehall comply by: '

ensure a Central Security Point s established | Establishing the physical structure of a central Security
and shall ensure that It shall be manned 24 | Point CCTV Control room/Main Entrance Guard House

hours per day and for 7 days per week. provided by Instifutions '
: Ensuring that grade As, Bs and grade Cs, where :
| applicable {1 per day and 1 per night) security officer Is
| posted at the Control Room at all times.

- Ensuring that the above-mentioned security officers are
competent and fully trained and be able to manage the
main access points and control room. The CCTV contro!
room operatora shall;

- be avallable for 24/7/365(366)

- not allow any staff member, visltor or
patient to enter control room without prior
arrangement with security management

- keep and protect records/information at
the control room

- sBubmit a detalled report all faulty
cameras to the security menagement

~ request ID from all technicians/service
providers that are to render repairs In the

control room.
-~ monltor and communicate constantly with
i security guards on the sround
! .
I Drafted By:
: Recormended by Prograemme Mansger ;
B I S &
Vi S
Aot Appowd s
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SpecHication, Service Le kements, |

z

input Specification, Sarvice Levais,

in ensuring compliance with the Output Speciication the

Contractor shell comply with the followin TBsponaibiiles -

| (b) Securty Presence Elsewhere. The Contracior
i shall provide a security presence at the areas
within the Facility as detalied accordingly,

1

. (¢) Securlly Svilema. The Contractor shail Gngurg
! that the security systems In place are manned
and delivering survelliance deterents and .
provide a responsive action throughout the

Fagliity.

() Monitoring of Premises. ‘The Gontractor shali
ensure that an area Supervisor monltors and

responds to the Facllity 24 hours per day and ;
for 7 days per week when need arises.

- whichever post they are posted. The areas referred to

The Contractor shall comply by: |
Ensuring that security officers of a grade ‘
commensurate with the duties required will be posted to
each area detalled In part 3 of the Introduction,

Ensuring thet the above-mentloned security officers ene
competent and fully trained in the duties required at

shall Include but not limlted fo, pedasiran entrance/exit, .
vehicular entrance/exit, erergency department, kitchen,
pharmacy, adminlstration & office biock, X-Ray, all wards,
mortuary, residences, psychiatric unit, stores, theatres,
workshop whereby security guards shall Implement

8ocess control, manage and repart Incidents etc.

 facllity menager eny unserviceable equipment.
' Moniioring the access control system and reporting any

6. attend securlty reports, s

The Contractor shall comply by:
Monitoring the survelllance systemn and reporting to the

unserviceabie equipment to the facllty manager
Ensuring that all the securlty officers performing dutles at
the Facllity are capable of responding fo any criminal
activity, alarm/emergency, unacceptable behavior or are
able to cali for assistance and that they ere fully trained to
do s0. ' H
The Contractor shall comply by: !
Ensuring that the security officer posted to the Control
Room Is able to make contact with the area Supervisor
and Securlty Confroller appointed by the company which
does not form part of the Facility team, in order to support
them In the event of a sarious incident, Testing the
responseé on a monthly basis to ensure sfficiency of
servica. The Area SupervlsorlSawrlty Controller shall;
1. ensure effective rendering of securily services as per ;
the terms and conditions of the sligned agreement.
2. ensure that posts are covered and fully equipped. |
3. attend to al emergencies and provide a full report
thereof.
4. conduct unannounced visits and risk assessments
supported by detafled reporting.
§. complle alther daﬂylweaklyimonhly!quarﬁeﬂy &nd
annually reports

Security Users.

{f) Visible Steffing The Corfractor shall snsure that
b Security personnel are pressnt at the Facllity in
a high profile and are visible and accessible fo

| _8ystem of parades and physlcal checks.

The Contractor shall comply by: :
Confirming that the required numbers of security officars
&8 provided through a syetem of reports and physical
chacks in accordance with the Pollcles and Procadurss.

Ensuring that the required numbers of security
officers are on duty and st their aflocated posts through a

—— o =
!'Whmmm = - .JS . /-?tg/;
nm - [aologlas |

Apewoved By: Cooittine TaHa, 3o
e = (3o |

ey e = it s



31

Output Specifiication, Servicsl.ovols, Roquhnmnts, l
i Wit ___ | Contractor shall compiy with the foliowing sesponnibikies

i

Input Specification, Service Levels, = 1!
In ensuring compliance with the Output Spacification the

3
H
-
{
i
{

{g) Additional Guards. The Contractor shall provide

additional guards upon request of the facility
manager to guard In Patients whe for whatever
reagon the Department ar the Facliity consider
may be at risk or present a risk to others, It
being recommended that such additional guards

shell be provided and agreed at additional cost.

Ensuring that all securfty officers are dressed uniformiy at |
all times,

The Coentractor shall comply by:

Having standby resources to provide addltional Staff for
the provision of ad hoc Securlty Services to the Security
Users,

implement to provide such additional guards within the
times specified below:

establishing within a facllity an Internal reaction unit that
will provide emergency response to situations of high risk
in nature that may affect patlent/s or staff members.

(h) Ad Hoc Escorts. The Contractor shall provide

®

(m) Access to Facllity.

&[&@nﬁgml‘ggm.auﬁgmﬁééﬁ;& {Fire, bomb

(12 Reporting, Reguirement i

an ad hoc escort service If requasted by or on -
behalf of tha facility manager

The Contractor shall comply by:
Ensuring that an ad hoc eacort service will be provided st

the request of the facility manager by reallocating :
exisling staff subject to the following sub-clause:

(i) Mobile Peirols {Patrofing] The Contractor shall

carry out periodic patrols of the Facliity as |
sipulated in the Security Polisies and :
Procedures, !i

|
Patrols (Commutlcaiions;. The Contractor shal |
ensure that all Security Staff carrying out patrols '
pursuant accordingly shall be equipped with &
form of communication enabling them to be
Immedtately contactable at all times while |
carrying out such patrols. i

n rl The Contractor shall ;
ensure that all avallable Security Staff shall
attend and provide whatever assistance g
necessary to all reporis of fire in any areas of |
eneral on Standards:. ;
The Contractor shall ensure that the Security I
Staff shall report by appropriate measures as
required by the facillty manager to provide
confirmation that they have carrled out the
Securfty Service to the specified frequencies
end standards required by this Agresment and
as may be required by the Facllities Manager.

! conducted dally and recorded in the Occurrence Book /

:_of responding to the above m

i The Contractor shall comply by

The Contractor shail comply by: '
Ensuring that patrols of the external perimeter are :

patrol sheet and a detalled report Is submitted thereof,
Ensuring that security officers conduct patrol

on all posts within the site Inclusive of perimeter fence
and Parking areas on continuous basis.

Ensuring thet critical points Inside the premises as
Identified with the facility manager are checked at least
sbctmes perday by petrols,
The Contractor shall comply by ensuring that ail Security
Steff conducting patrols are equipped with two-way
radios linked back to @ base station at the Control Room.

The Contractor shail comply by:

Ensuring that all Security Staff are trained in basic fire

Fighting, handle bomb threet, assist during flooding, role
in Industrial action, etc. i
Ensuring that all Securlty Staff are trained In the methods |
entioned emergency cases.

Jitstvet, Doty sy

Ensuring that reporte are submitted to the facility
manager immediately in the event of security incidents
and eccidents.

Submitting brief accounts of incldents in the various
categories to the facility manager every day.

Submitting statistics In the categories mentioned every
week and every month.

_ .. The Contractor shall ensure
that only authorized persons (determined in

L 8ccordance with the relevant Facliity's Securtty |

The Contractor shall comply by performing access control
duties in accordance with the Facllity Securlty Policy and
Procedures In nedestrian/visitors, vehicular entrances

e e e e ey

: [ St |- Dk
Drafted By | ]
> . ﬁﬂ ‘,,'ﬁv’!ﬁl |

i Advert Approved By




| Output Spechfication, Service Levels, Requiements,
oot

input Specification, Service Levals,

Requirements, Criteris

In ensuring compiiance with the Oufput Spaecification the
Contracior shall comply with the following ri responsibilities

"Policles) are admitted fo the Faclilty.

and exits and infout of buildings.

“{n) Access_and Exit Equlpment.

"{q) Responding to Alarms.

() Attending on incidents.

The Facllity Is
required fo provide, manage and maintein ait
necessary access and excess equipment,
mechanical or otherwise required for the
provision of the Security Service, Including but
not limited to, swipe card mechanisms and fire
_alarms.

(o) Securing of Access Points. The Contractor shall

snsure that all access polnts to all bulldings and
grounds comprising the Facility are secured in
accordance with the relevant Facllity's Security

Policy.

The provision of an Access Control System has baeen
dealt accordingly and the Contractor shall comply with
the remeinder of this Output Specification by Informing
the faclity meanager i any technical problems are
encountered with the access control equipment.

The Contractor shall comply by:

maintaining procedures based on the Facllity Security
Policy to secure &ll access points to all bulldings and
grounds comprising the Facility

Training all Security Staff in the dutles and

responsibliities required of them in the above-mentioned
procedures,

Ensuring that all Security Staff perform their duties such
as warde, various unlts/departments, In patrols, In parking
areas, In entrances/exits of elther pedestrians or vehicles
In accordance with the procedures mentioned above In.

~ Looking lm _ Procedures/Key
Control/Manacemen Pollcy The Contractor

shall ensure that locking up procedures adopted
by it on the Facllity is carrled out as determined
_by the facllity manager from time to fime.

The Coniracfor shail
respond immediately to any alarm activated by
any securlty seystem or eny request for
assistance by any Securlty User anywhere in
the Facility and In any case shall attend within 5
minutes to the reported site of the alarm, where
applicable

The Contractor shall
gitend every event or Incident which may :
Jeopardize the security of the Facliity, Facllrty
patients, visitors, Facllity Employees and any
other person or parsons who may be present on |
the Facllty and shall attend at any event or
Incident where such attendance is properly and

The Contractor shail compiy by:

i ——

The Contractor shall comply by ensuring that Security
Staff and Security Users responsible for locking up do so
In accordance with the Facility Sacurity Policy.

Ensuring that all Security Staff Is competent to respond to
any request for assistance from a Security User;
immediately and In any

event within 5 minutes and that the responding security
officer notifles the Confrol Room accordingly.

Ensuring that all Sacurity Staff notify the Control Room
about any audible alarm heard and request permission to
Identify the problem after which they will follow

directions from the Control Room.

Ensuring that all Security Staff action any directives from
the Control to respond to an alarm Immediately and In
any event within 5 minutes,

Ensuring that the Control Room notifies the senior
member of Security on the Fecllity about any alarm
activated by any security system immediately and In any
event within 15 minutes.

The Contractor shall comply by

Ensuring that immediate action Is taken by the closest
security officer who shall attend any such incldent.

Ensuring that the Immediate action Is followed by an
appropriate response depending on the nature of the
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" reasonably requesied by the Faciiily 6F”t"ﬁ'e'ir”j
staff, patients, visitors or member of the public ;
or the Facliities Manager.

| In ansuring compllance with the Output Specication the |
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Tput Spechication, Service Leveis,
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Requirements, Criteria

Coniractor shall comply with the folioving resyonsibilities |
incident and the shuation as deemed nacessary by |
the Control Room, where applicable ;
Ensuring that a detailed report is compliad reflecting

all events of such an incident and submitted to the

facilit, manager.

(s) Apprehending of Offenders. The Contractor |
shall ensure that the appropriate tralned
Securlly Steff take reasonable action to
apprehend, restrain and/or detain or take such
other reasonable action as |s eppropriate in
respect of any perecn who Is In the act or is
about to commit an offence of any type or
disruption or disturbance and such Staff shall
use & minimum degree of force with dus regerd
to thelr own safety.

The Contractor shall comply by:

« Ensuring that all Security Staff are trained In the legal '
aspects releted fo apprehending, restraining or
detaining any person.

Ensuring that all security personnel are awere of the
requirements to use minimum force and s legal
Interpretation, 3
Ensuring that apprshending, resiraining or detaining
any person will only be authorized by a shiff
Bupervisor or manager unless the subject person or
other persons or property are in Immediate danger.,
Ensuring thet restraining of psychlatric patlents is
done by nursing and securlty guards will assist whera
necassary.

{t) Lialson with Exiernal Agencles. The Contractor
shall lialse on m regular basis with externa! |

agencles Including, but not limited to the police |
and the fire services as part of Its response to |
any incident in relation to which Security Staff |
are or may ba Involved. i

|

conjunction with the facility manager develop a f
protocol for llaison and contact with the polica in, |
respeoct of security incidents.

;
1
i
!
|

{
{
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(u) Llaison with the Polics. The Contractor shail In | The Ca

{* Ensuring that both crime prevention and specifio

j- Fostering a professional and interactive relationship

The Contractor shall comply by:

* Aftending monthly meetings with the Emergency
Services and SAPS Bccordingly, to agree on the
most efficlant systems of response by them, ,-
Discussing and analyzing any incidents to which the |
Emergency Services or SAPS have responded with
them, thereby constantly improving the efficiency of
such response.

Providing the minutes of such meetings to the facility
nager

ntractor shall comply by:

ldentifying the appropriate police channels through
and with which lialson with the police should take
place.

.

Incldents are discussed during lialson meetings.
with the polics.

sufficlent |

{v) Staffing. The Contraotor shall provide
that !

trained Security Staff at ail times to ensure
it meets obligations under the Specification,

The Contractor shall comply by:

* Providing the required number of Security Staff

tralned to the appropriaie grade according to the

requirements contained In this Specification as

amended from time {o time,

ensuring that security officers work on a roster system

that conforms to the Security Officers' Secforsl

Determination and still meets the requirements of this

Specification.

* ensuring that all Security Staff are
specific requirements of the Facility :

e _ensuring thet security guards are posted 24/7 in all ;

tralned in theg

;—-—-.....4‘.—?"»'.—= A
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input Specification, Service Levsis,
In ensuring compliance with the Output Specification the

G@m‘ Spacm Service Levols, mwmms, | Requiréments, Criteria

Contractor shall comp ( with the following responsibilties

faciy, |

(W) Re

instigate and maintain systems and procedures ; Ensuring that all Security Officers report all security
to report record and collate all security incidents ! Incidents and accidents io the Central Security Point
{Including but not limited to criminal offences) immed!ately and record them In thelr pocket books.

fully and accurately and such reports shall be |

provided to the facillty manager on a dally basls. | Occurrence Baok (OB) in which all events and

....... 1. Wentified stratealc posts within the
1 The Contractor shall comply by:

Ensuring that the Central Security Paint maintains an

responses related to security incidents and accidents
are recorded In chronologlcal order as they ocour.
Compliing a Security Incident Report Form (SIRF) as the
case may be, in respect of each security incident or
accident and submiiting them to the facllty manager
within 24 hours.

Collating all securlty Incidents and accident reports
statistically and submitting those statistice to the
Facllitles Manager on a weekly and monthiy basis,

SAFEKEEPING AND ISSUING OF KEYS

The Contfractor shall:

Provide a system for the safekeeping and issulng of Keys for wards, departments on call rooms,

Hold and keep safe such Keys as detailed to the Contractor In writing by the Manager {Draft Key
Control Policy)

Only issue Keys to those authorized Hospital Employees as Introduced to the Contractor by the
Manager from time to time. The Manager shall provide the Contractor with Specimen Signatures

for all authorized Hospitsl Employees.

keep a written record of the following;

@ The person to whom the key was issued.

() The date and time of Issue.

)] the signature of the authorized person signing out the Key, and
(v) The date and fime the Key was returned.

{v) Lost keys must be revorted (o institutional Accounting Officer

Make the written records as set out accordingly, to be avallable to the Manager upon request at
any time.

) _ Tonature Ay Dale e
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L ADDITIONAL RESPONSIBILITIES

Staffing gnd Adminlstration

. {a) Security Staff shall be present and visible in | The Contractor shall comply by ensuring that the
* and around the hospitg. | required numbers of security officers are present |
e | atthe Hospltal and dressed uniformly.
" (b) Security Staff sheli follow appropriete action !’ The Contractor shall comply by ensuring that;
and reporting procedures with regard to i ¢« lts Security Staff control vehicle access and
obgerved or identified Incidents of vehicle | egress.
theft, theft from vehicles, damage, vandalism ie A system countering wvehicle theft Is
) or suspected intruders on the Hospitals i introduced.
premises. « The car parks are monitored by guard
patrols,
j ¢ Its Securlly Staff nvestigate and take l
appropriate action when an Incident

]
v
%

R e ... ] .. GONCENINgG & vehicls [s reported. :
() All securlty resources, security contacts and s In addition io paragraph 3.1(}) the Contractor :
Securlty Steff detalls are made avaifable to shall comply by ensuring that all Information -
the Hospital (through the Manager) and have that Security Users may require to enable :
been widely communicated In order that the ;  such users to contact Security In the event of ;
Hospital's Employees who require an - an emergency or an incident will be posted
Immediate response or assistance for security on the staff bulletin boards.
purposes are aware who fo contact. .= Display and supply contact detalls of all
i security points and supsrvisors such as
I control room, main gate, supervisor and
i control supervisor, company office, head
i (d} Detalls of all Incldenis are recorded on 1' The Contrastor shall comply by following the
" Incident report forms and delivered to thei requiremente of paragraph 3.1(y) above.
.. ..Manager or his deputies daily. : _ .
i (8) Seourity Staff shall observe the Hosplial's | The Contractor shali comply by following the
approved protocol for contact and taison with ! requirements of paragraph 3.1{v) abova. !
the police !

Site Securlty

"(8) All security systems, C.C.T.V. alarms and | The Contractor shall comply by: -
digital door lock controls are monitored and i s Ensuring that facllities are installed In
responded to as appropriate for the Security |  Central Security Point to monitor all security
Service where applicable, systems, C.C.T.V, alarms and digital door
locks, where applicable
s Monltoring all the above-mentioned systems In
; the Central Security Point.

| « Providing the appropriate responge In terms of

— = o e .+ . poragraph 3.1q). ,

{b) All access points are routinely patrafled and In'addition to following the contents of paragraph’
! monitored to ensure sscurlty. 3.1(mm) the contractor shall comply by: : -
; + » Ensuring that the CCTV system monitors e ;

! | @ccess points, where applicable 3

: ¢ Ensuring that all access points are continuously |
monitored from the Central Security Point
according to the Monitoring Schedule, i

=§",.m._5f?_.m._..___ 1fi.;ﬂml_tum/ A
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{c) All keys to designated areas are held In IThe Contractor shall compiy by:
secure faollities. | « Issuing keys o responsible depariments or
| contraclors at the Hospital as may be advised
i by the Facilities Manager from time to time,
, * Hoiding keys under Security control in a locked
_ ——e _ . facllity and issuing them as reguired.
(d) identification passes are Issued for &ll | In addition fo following the contents of paragraph
Hospltal Employees and Project Company : 3.4NN) the Contractor shall comply
Staff ageinst valld authorization. eslablishing the levels at which identification
B _ passes may be authorized, o
(6) Identification passes are retrieved from all | The Contractor shall comply by following the
Hospital Employees and Project Company | contents of paragraph 3.1(00).
staff whose employment Is terminated. o S
() Strict control is exsrcised In the issue and | The Contracior shall comply by foliowing the
. _Tecording of keys. | contents of Paregraph 8.2(c) above.
(0) Sscurity Staff to respond within five minutes : The Contracior shall comply by following the
to ad hoc requests from Hospital staff who | contents of paragraph 3.1(PP).
feels threatened by any person on the‘ !
____Hosphal premises. b ——
; (h) An ad hoc security escort service is provided | In -addition to peragraphs 3.1(h) and 3.1{QQ) the
' upon an authorized request from the | Contractor shall comply by:
Hospltal Employees within a reasonable | « Establishing the authorizing persons for the
time of such request. Hospital and obtaining specimen signatures.
e Implement the procedure to be followed by the
Hospital in requesting an ad hoc security
escort.

() Suitable and appropriate records have been ' All security pairofs must be recorded to OCCUITencs .
developed and utillzed to ensure that all - book and security patrol shest, and records must
eecurity control pointe ere ettended by : be kapt,

Securlly Steff within scheduled time | |
parameters. In addHtion to following the contents of paragraphe ;

3.1(x) and 3.1(RR) the Contractor shall comply by:

e Guard tracking polnis must be Instalied and
guard tracking reports must be submitted on &

weekly basis by the contractor to the hospital.

Responsibliities contalned In Appendices. The Contractor shall comply with the responsibliities and obligations
and shall comply with the procedures and rosters detalled In the various Appendices. It is expressly recorded
that nothing contgined In the appendices shall imit the responsibilities of the Contractor as detalled In the Output

Specification.

Responsibilities contalned in Procedures. The Contractor shail comply with the duties, responsibilities and
obligations contained in the Hospltal Security Policies and Procedures ae issued against signature and as
amended from time to time. It Is exprasely recorded that nothing conteined in those procedures shall limit the
responelblilties of the Contractor as detalled in the Output Specification.

Buliding Management System (BMS)

(a)  Training

(tH The Contractor shail comply with this requirement by making all security offlcers that will
operate In the Central Security Point and the Contract Securlty Manager evailable for
tralning on the use of the BMS.

{ii) Such training shall be undertaken at the Contractor's expense.
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(ny If the Contractor's staff are replaced during the currency of this Agreement the Contracior
shall ensure that replacemant Staff are tralned on the use of the BMS and the Contractor
shall be llable for the cost of such fralning.

(b) Responsi la BMS.
The Contractor shall monitor the BMS 24 hours a day for the duration of the contract and shall
report any alarms as per the agreed to procedures which may be amended from time to time.

1. SGOPE OF WORK

This eection forms an integral part of the Project Specification. The purpose of this section Is to provide
progpective bidders with more Information on the nature and extent of the Contract for bid purposes. It is not the
intention of this Sectlon to provide & full description of all tasks, functions and requirements and any omissions or
ambigulties in this section shall not relieve the Contractor of any of histher obligations under the Contract. Whers
minimum requirements are expressly specified In this section, such requirements shail however be binding to the
Contracior.

1.4 Service Categories

Services may generally be divided Into the foliowing categorles:
Access control af vehlicular gates/security car parks.
Access control at doors.

Procassing (searching) of passengers.

Searching of designated areas.

Pairol servicss.

Controf of vehicle traffic.

Guard services

Developmant of access carde/stickers

* ® 8 ® 0 00 B

Specific functions at each Individuai site will depend on local circumstances. Basic functions are
described in the following paragraphs.

ACCESS CONTROL AT VEHICLE GATES/SECURITY CAR PARKS
Tasks

Eneure that the control point Is neat and tidy during shift changes.

Inspact aind test all facllities and equipment and report any defacts {o the security manager.

Keep a list of all vehicles issued with permit carde.

Ensure that all vehicles vislting the institution that are not permit card holders (visltors, delivery of
goods and services etc) are recorded on a dally log, Indicating name of driver, vehicle registration
number, time in, time out, reason for visit.

Security staff shelf be conversant with normal procedures and permits required to enter the point.
Stop any vehicle and ensure that it displays valid permit.

Ensure that the driver and pessengers are in the possession of valld permiis.

Be polite towards all persons at ali times but do not deviate from fixed procedures.

Work s, iy withou ! :

Perform random searches on vehicles as specified in the Company {Confractor) operations
progedures.

In the event of any doubt or suspicion, contact the Shift Commander.

Open the gate and allow the vehicle through i all requirements have been met.

Report any irregularity noticed at the gate, in writing.

Assist the driver to enter or exit.

- o .
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SEARCHING AT THE VISITORS (PEDESTRIAN) ENTRANCE

Pat searches
Whole body search will be applied in the event of suspicious behaviour. Must be done with respect and In

private. There must be a witness In case of whole body search.
Use of metal detector for metal objects.

Provision of private body search.
Securlty officer has the responsibliity to ensure that no unlawful object will be allowed to enter the

premises.

VISITORS/PEDESTRIAN EXIT

VONG; hon=

Everyone exlting the premises must be searched.

Paiients on hospltal clothes/pyJamas are prohibited from exiting the hospital.

Patients are not allowed to exit with their DNRH file.

Anybody found with hoapital items must be apprehended and handed to the supervisors on duty/ on call
and the criminal case be opened by the concerned security officer/s

Exit gate cannot be used as an entrance.

Mothers with new born/children must produce gate pass before exiting the premises.

Removal parmit must accompany kems removed from the hospltal.

There should be two security at security post, male and female at all times.

Securlly officer must immediately report any imegularlty taking place at this post to the security
supervisors on duty.

10. Security officers must talk to everyone exiting through this pate with respect.
11. Security officers must ensure thet no hospital property is removed from the Institution through the vistors

gate/exit.

VEHICLE EXIT

ne o

."‘p

@

Manags movement of assets, vehicies and &taff.

All equipment for repairs must be accompanled by valld removal permit.

Verify with the person who authorised the removal by phening extension number listed on the form,

if equipment are for repairs, or fransfemed to another institution the driver must produce a gate permit,
VA7 or any other document to the effect.

This must be verliled with etores / transit section.
Clear up eny unoertainty before allowing the driver to exit. Security guards, officers and supervisors must

note these Incidents In Occurrence Book and submit the report to management by the naxt working day.
Removal of assets must be approved by ASD: SCM; Deputy Director Finance and SCM or appointee.
The post must not be left unattended.

Government vehicies

To*pac e

Ensure thet all government vehicles are n possession of approved trip authorisation.
Register kilos on g}l GG cars exiting the premises.

Check and ensure that driver completes register in full.

Driver of vehicle must sign out. No exceptions are granted to anyone.

Ensure that comect register forms are used.

Completed reglster to be handed in at control room,

Search vehicle to ensure that no unautherised removal of state property.

Security must verify trip authority of all GG vehicles axiting DNH.

STAFF VEHICLES
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& Check ignition key. Request driver to ewitch off and restart,

b. Sesrch vehicle to ensure that no unauthorised removal of statef hosplial property.

c, Driver of vehicle to uniock the boot of the vehicle if It Is iocked.

d. Securlty officer will request In a polite and courteous manner all vehicle drivers to get out of their cars for
& purpose of searching.

8. The driver of the vehicle must monltor security cfficer when searching the car.

f.  One security officer must search a car in order to aliow vehicle operator to observe during searching.

g. No staff vehicles will be gllowed to park in the Ambulance parking area and Helipad. Staff vehicles
parked in the non-parking areas will be clamped and the driver/owner will pay the fine determined by the
hospltal management before the vehicle is unclamped.

Ambhulances

8. No ambulance wili be aliowed to park at a marked area (veliow painting). Ambulence perked at a marked
area will be clamped and the driver will pay fine determined by the hospltal management before the
vehicle Is unclamped.

b. Ambulances must be allowed right of way, under no circumstances must an ambuiance be delayed.
There might be a life at stake.

Visitor Vehlcles

8. Ask the driver to switch off englne.

b. Check ignition

¢. Vehicles must be checked for any irregularity.

d. The driver of the vehicle to unlock the boot of the vehicle if it Is locked.

e. One securlty officer must search a oar in crder to allow vehicle operator 10 observe during searching.

f.  Mortuary vehicles/Hearses must complete reglster when exiting the premises.

g. Visls by High Ranking Offloials (Perfiamentarians, Minigters, MEC, etc are to be treated the seme as the
General Public if we had not recsived notffication of such visits from the offlce of the CEO/ Delegated
officlal regarding such visits In terms of the standing protocol.

h. Inform driver /foccupants of vehicle that g security ares Is belng entered.

I, All goods / firearms are to be deciared.

| Declared goods to be handlad as per declaration perimit

k. Private vehicles bringing in patients must be aliowed to proceed to Accident & Emergency (A&EY
Emergency Department and Out Patient Department.

. Inform member on duty at ASE to ensure that the car is not parked at that area In front of the patient or
ambulance entrance.

m. Prvate vehicles ¢collecting 00ping patients off: Patlent to be collectad or dropped off and moved 1o
A&E. Once patient is at ASE, vehicle should move to the perking area not in front of the A&E. Inform
member on duty at A&E to ensure that the car Is not parked unnecessary at that aree, causing possible
obstruction to ambulances and emergency vehioles.

n. Vehicles delivering, to complete the necessary form, aliow proceeding to point of deliver. if driver hag no
knowledge to premises, direct the driver / escort where possible.

0. NO Vehicles or trucks are to be allowed to park overnight or weekend within the hospital premises

p. Vendors and hawkers are not allowed on the hospltal grounds and visitors parking.

q. Insurance Agents, cars to be parked In parking area hospital.

1. Big defivery trucks to sign register and be directed to the relevant gate.

8. Military vehicles will be treated as private unless arrangement is made for such vehicles to park inside, or
if they came for official dutles.

£ No private vehicies to be sllowed to the casualty for private business.

u. Security fo demarcate an area for dropping of staff members away from A&E/Emergency Department.

V. No staff or visitors should be allowed to thoroughfare through A&E/Emergency Department

Reviewsd By
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REMOVAL OF EQUIPMENTS/FURNITURE/ASSETS

All equipment for repalre must be accompanied by valid removal permit.

Verlfy with the person who authorised the removal by phoning extension number listed on the form.

If equipment are for repairs, or transferred to another institution the driver must produce a gafe
permit, VAT or any other document to the effect.

This must be verified with stores / fransit section.

Clear up any uncertainty before allowing the driver to ext. Securlty guards, officers and supervisors
muels‘t note these Incidents In Occurrence Book and submit the report to management by the next
working day.

f. Removal of assets must be approved by ASD: SCM: Deputy Director Finance and SCM or appointee.

S

o o

VEHICLE ENTRANCE

reop

To prevent unauthorised entry of people and ltems into the premises.

The securlty posts must NQT be left unattended.

Inform oceupants of & vehicle that they are entering a gun-free zone.

All firearms should be declared and handed In. Law enforcement agencies and ail emergency vehicles

are excluded.
Goods in vehicles not for delivery should be declared and marked, to Identify them as such. A declaration

permit for 1 Day to be completed.

Coal and Gas Deliveries - delivery register to ba completed. Record the delivery note number in the
column marked *Parmit No”

Security officers must be alert, refraln from playing or busy on the cell phons while on duty.

Security officers to ensure postitive Identlty of all cars entering the hospital premises and their Intended
desfinations.

Staff members must use thelr access cards or fingers (blomstric) to open booms.

The boom openg for one vehicles and It closes.

VISITOR VEHICLES

a. Visits by High Ranking Officlals (Pariamentarians, Ministers, MEC, etc are to be treated the
same as the General Public if we had not received notification of such visits from the office of the
CEO/ Delegated officlal regarding such vislts in terms of the standing protocol.

Inform driver /occupants of vehicle that a security area Is being entered.

All goods / firearms are to be declared.

Deaciared goods to be handled as per declaration perm!t

Private vehicles bringing In patienta must be allowed to proceed to Accident & Emergency (A&EY
Emergency Department and Cut Patient Department.

Inform member on duly at A&E to ensure that the car I8 not parked at that area In front of the

patient or ambulance entrance.
Prive : : off: Patient to be collected or dropped off and

°noo
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moved to ASE. Once patient is at ARE, vehicle should move to the parking area not In front of the
A&E, Inform member on duty at ASE to ensure that the car Is not parked unnecessary at that
area, causing possible obairuction to ambulances and emergancy vehicies.
h. Vehicles defivering, to complete the necessary form, allow procaeding to point of deliver. If driver
has no knowiadge to premises, direct the driver / escort where possible. _
i. NO Vehicles or trucke are to be allowed fo park ovemnight or weekend within the hospital
premises
Vendors and hawkers are not allowed on the hospital grounds and visitors parking.
Insurance Agents, care to be parked in parking area hospltgl. :
Big dellvary trucks to sign register and be directed to the relevant gate.
. Millkary vehicles will be treated as private unless arrangement is made for such vehicles to park
inside, or if they came for officlal duties.
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n. No private vehicles o be aliowed to the casualty for private business.

0. Becurity to demarcate an aree for dropping of staff members away from ASE/Emergency
Department.

P. No staff or visitors should be allowed to thoroughtfare through A&E/Emergency Department

Ambulances

Ambulances must be allowed right of way, under no circumstances must an ambulance be delayed. There might
be a life at stake,

Government vehicles.

Ensure that you have the correct register available.

Ensure that the driver submit all relevant information required,
Govemment vehicles are also subject to searching.

Check If km reading Is reflected correct. -

Sign the register accordingly when an official car arrives at the hospital.
Completed registers to be handed to the office of Chlef Security Officer.

f W N

Staff Vehicles

& Check hospltal access /ID/NAME card

b. Check vehicle parking parmit.

¢. Verlfy reglstration number of vehicie and pereon agalnst particulars on disk and Access card (THIS
STILL TO BE IMPEMENTED).

Reglstration of Private Goods.

a. Declaration permits to be completed in duplicate
b. Permlt is valid for one day and one wesk or four months for staff.
¢. All Frontier regional Hospital and ECDoH official laptops must be declared.

Visitor vehicles

w. Visits by High Ranking Officlals {Partiamentarfans, Minlsters, MEC, etc are to be treated the same as the
General Public If we had not recelved notification of such vislts from the office of the CEQY Delegated
officia! regarding such visits in terms of the standing protocol.

x. Inform driver foccupants of vehicle that a security erea is belng entered.

y. Al goods / firearms are to be declared.

Z. Declared goods to be handied ag per declaration psrmit

aa. Private vehicles bringing in patients must be allowed to proceed to Accident & Emergency {ASEY
Emergency Department and Out Patlent Department.

bb. Inform member on duty at ASE fo ensure that the car is not parked at that area in front of the patient or
ambulance antrance.

cc. Private vehlclas collecting or dropping patients off: Patlent to be collected or dropped off and moved to
A&E. Once patient is at ARE, vehicle should move to the parking area not In front of the A&E. Inform
member on duty at A&E to ensure that the car Is not parked unneceseary at that area, causing possible
obstruction to ambulances and emergency vehicles.

dd. Vehicles delivering, fo complete the necessary form, allow proceeding fo point of dsliver. if driver has no
knowledge fo premises, direct the driver / escort whare possible,

e6. NO Vehicles or trucks are to e aliowsd to park overnight or weekend within the hospital premises

ff. Vendors and hawkers ere not allowed on the hospital grounds and visitors parking,
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gg. Insurance Agents, cars to be parked In parking area hospital.
hh. Big dellvery tricks to sign register and be directed 1o the relevant gate.
. Miitary vehicles will be treated as private unless arrangement ls made for such vehicles to park inside, or
if they came for officlal duties.
. No private vehicles o be allowed to the casualty for private business,
kk. Security to demarcate an area for dropping of staff members eway from ASE/Emergency Department.
ll. No staff or visitors should be allowad to thoroughfare through A&E/Emergency Department
Equipment In / on vehicles

a. Request driver of vehicle to declars any equipment / property In or on vehicles.
b. Declared property to be fully written down. Driver o keep a copy of such declaration and produce It on

leaving hospital ground.
Flre arms/Dangerous objects.

a. Request occupants to declare fire arms dangerous objects, such as knives etc.
b. Gun free zone policy to ba enforced by Security staff,
¢. No dangerous weapons or objects to be aliowed In the hospital premises

Contractors

8. Refer contractors to Facllities/ Englnesring supervisor.
b. No contractor is allowed to exscuts any services outside normal office hours unless approval /

arrangement were made for this.

c. All confractors must get permission to work after hour or weekend from Facilities or Englneering
management.

d. Contractors must declare their equipment to security when entering the premises.

e. Coniractors to be given VISITORS/CONTRACTORS card on enfry

Padestrians at the vehicie gate

8. No access/exit is allowed at this gate.
b. Only cleaners working at the entranca can be allowed, only during cleaning.

c. All pedesirians to be directed to pedestrian gate.

Press and photographers

6. No members of the press or photographers are allowed on the premises unless they have prior
permission from the CEO or communications section.
b. Senlor Securlty Officer on duty must confirm first before allowing.

n : 8 ul
- Batons
- Whisties
Torches
- Searching Sticks (to search handbags)
- Handcuffs {with key)
. S 5 M I
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Two-way Radlo (with chargers)
Hand Held/Metal Delectors {X-Ray)
Pepper Sprays

Extended Eye-Mirror

Fire-arm (optional)

Reglsters

Occurrence Books
Pocket Books

Pens: Black & Red

Key Control registers
Visitors' registers

Vehicle Register

Delivery Register
Contractors Reglster
Mortuary Register

Patrol Sheets

Asset registers

Incident Reporting Sheets
(ICT/Electronics) Equipment Registers

Site Procedure Menual/ standing orders

Uniform {Clothing items)

Shirts

Pair of trousers/ skirts
Safety shoes

Socks

Unlform hats/berets

Jerseys
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Bomber Jackats/blazers
Rain sults

AGCESS CONTROL AT DOORS OR AT GATES WHERE PEDESTRIANS ARE ALLOWED THROUGH

Tasks

L I I ]

Ensure that the control point is neat and tidy during shift changes and at all other times.

Inspect and test all facliities and equipment and report any defects to the seourity manager,

Security steff ehall be conversent with normal procedures and permits required to enter and exfé the
point.

Ensure that all parsons entering the door are in the possession of a valid permit and that It is clearly
displayed.

Be polite towards all persons at all times but do not deviate from fixed procedures.

Perform searches on handbags and people s specified In the Company procedures manual.

In the avent of any doubt or suspiclon, contact the 8hift Commander.

i metzl detectors or X-ray machines are In operation st the doors, follow the procedures as described In the
Company procedures manuals, where applicable

Report any Iregularity noticed at the door or gate in writing.

Make sure gates and doors are locked at all times when not In service.

Ensure all safety Insfructions are adhered to at ail times.

ACCIDENT AND EMERGENCY UNIT/EMERGENCY DEPARTMENT

Front ARE/Emergency Department

A.
B.
C.

To control movement of petient transport that visits ASE.

Ensure that vehicles exit the bullding by communicating with vehicle exit area.

Ensure thet no staff and patients vehlole park at the parking allocated for Patlents Transport and
Ambulances or Hellcopter Landing Ares.

A&E Entrance Door

Tmoomy

Control of movement for psople entering casualty/Emergency Department.

Ensure that only casualty staff, patients, ONE patlent escort and medical personne! enters the area.

Only ONE person accompanying the patient will be allowad through triage area. Nurse will talk 1o security
Help in the restralning of violent or aggressive patient and vistiors or escorts.

Security officer/guard to patrol of inside the A&E or Emergency Department.

Ensure that the control room notifles security of any suspicious behaviour or people at the casualty Glass

Door.

Casuality Burglar Door

A

e@mMmMoD ow

Escorts accompanying psychiatry, epilepsy, aged or bables must be allowed to enter triage.

Help to prevent people who want to enter and disturb staff executing their duties.

Help with complete access controf procedure, by allowing only permitted visitors, staff end medical
personnel in to the casualty area.

Help with restraining of violent patients,

Ensure protection of ataff, visttors, patients and medical personnel.

Ensure that violent visitors are restricted from entering casualty area.

Call for back up when experiencing problems with patients or vistors.
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H. Escort will be called when the patient is going to X-Ray. Nurse will communicate to security.
l. - Complaine from vislors or escorts must be noted In the pocket book and reported to Casualty in charge.
J.  Protect staff and respond to their call for help In time.
KT Kf-l 'Edscort from ambulance, hosples, relative per request wili be allowed through & triage.
CHE|

10.1 To prevent possible losses, control flow of personnel and dellverles in end out of the kitchen.

10.2 Ensure that all outside doors are kept locked when not in use.

10.3 Control delivery doors when deliveries take place.

10.4 Remein at the door if the kitchen supervisor is not present.

10.8 Check that dellveries are made according o the delivery note L.e. amount of goods, and weights
to correspond as reflected on the delivery note.

10.81f possible only one dellvery door to be opened at a time,

10.7 Check that trolley bay Is locked when not in use.

10.8 Carry out spot checks at trolley bay, possible pilferage of food, goods ste.

10.8 Be on the Jookout for piferage of food, goods, etc. that could be passed  through windows or
security doors,

10.10 Report any Iregularity or suspected activities observed Immediately to senlor security
member on duty.

10,11 All goods leaving the kitchen must be scrutinized for hidden objects.

10.12 Check for lNlegal trading

10.13 Security officer must not desert their post, unless if It Is security related within the kitchen.

10.14 Report lights which are left switched on,

10.15 Check on un-authorised removal of plg food, possible pliferage of goods elc,

PHARMACY
Dellvery Door

Ensure that the door is kept locked.

Ensure that only dellvery personnei &accass the pharmacy using this door.

Verify on the involce If the delivery corresponds with goods removed from or defivered to the pharmacy.
Report any Irreguiarities or suspicious activities taking place at the access point.

Do not leave the door unattended during delivery.

Do not aliow to be sent away by elther staff member from pharmacy or delivery people during delivery.
Ensuring that all ward boxes are locked before leaving the Pharmacy.

vHeocow

Main Entrance

8. Application of acoess control at entrances:
b. Prevention of unauthorized substances out or into pharmacy (searching of persons, bags, contalners
etc.)

c. Ensuring that all that goes out of Pharmacy is accompanled by an Invoice or official document stating the
quantities before leaving the pharmacy,

d. Ensuring that access Into the Pharmacy is restricted to Pharmacy Staff, Identiflad Management and Staff

only.

Ensuring that ali ward boxes are locked before leaving the Pharmacy.

Monitoring the receiving of goods from suppliers info tha recelving area.

Assist In directing patisnts to service points at outpatients and handiing violent patients.

Ensure that all exits or entrances are locked efter working hours.

Escorting deliveries to wards after hours.

ADMINISTRATION AND OFFICE BLOCK

~T@ e




WORKING HOURS 06H00 TO 18HO00 ON NORMAL WORKING DAYS

a. Securlty officer must exscute access control at the Admin block.

b. Visitors must complete the visitor's register.

c. Securlty must ensure that all doors leading to the bulldings are locked, not to be accessed by pubilc
members.

d. All visits to the senlor management must be confirmed first,

e. Security must contact staff members to collact their Intendad visitors and not to aliow visitore to go to
offices without confirmation of the visit.

X-RAY
WORKING HOURS ~ 24 HOURS
MAIN ENTRANCE to X-Ray

Conduct access control through the A&E to the X-ray unit.

Staff must produce access cards,

Random patrolling during and after hours including weekends and public holidays
Cheok for llegal trading

Lights left switched on

Any irreguiarity relating to equipment and persons

PN

PAEDITRIC WARDS
WORKING HOURS - 24 HOURS
DUTIES:

Controliing of authorlsed access / exit by staff, students, patients and visitors.
Prevention of unauthorised access / exit of patients

Completion of register in respect of visitors

Verifying diecharge of patients — completion of "CONTROL ON DISCHARGE OF PEADIATRIC
PATIENTS"

Check for illegal trading

Lights not functioning inside the ward must be repcried.

Report all iregulerities / defects / strange persons Immediately.

One security officer will ascort mothers during the night to and from ward 21.

WARDS, ICU AND CORRIDORS

Regular patrol and report any suspiclous movement,
Ensure that thers Is visibility of security officers

Clive direction i iost visltors or patlents.

Give back up within the area.

Confront stranga people moving around the corridor.

Ensure that there are no hawkers.

Control vigitors who want to access the ICU and wards.

Verify with ICU staff before allowing public members to enter the unit,
Contral movement of equipment that enter and exit the bullding.
Assist at wards when Instruoted to (only securlty related lssues).
Check flre equipment/threat.

RO o
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MORTUARY

mPoow

DUTIES: 24 hours

Monttoring Fire alarm panel.

Apply access conirol via intercom system.

Escorting nurees/porters &ccompenyling copses after hours to and from the wards end mortuary.

Directing visitors.

Report any irragularity immediately to supervisor ejther by radio, telephone, or panic alarm sysfem
depending on the sfiuation,

STAFF RESIDENCES
DUTIES: 24 hours

FEotsnoon

Mo
-

Patrolling of residential area,

Apply access control

Check for defect lights

Check for llegal trading

Check for open fires

Check for any health / safely hazard

Check for misuse of firs combating equipment

Check for suspicious looking vehicles (ebandoning of stolen vehicles)

Report any irregularity immediately to supervisor.

Parties not aliowed without prior approval from the CEC as stipulate in the Residentlal Accommodation

Policy.

NURSES HOMES
DUTIES: 24 hours

Apply access contro)
Completion of visitor's register
Patrolling of resident!al area.
Check for defect iights
Check for lflegal frading
Conduct adhoc searghes,
Check for open fires
Check for any heaith / safety hazard
8. Check for misuse of fire combating equipment
10. Check for suspicious locking vehicles (abandon Ing of stolen vehicles
11. Report any irregularity Immediately to supervisor.
12. Disturbance or joud music are not allowed
13. Parties not aliowed (n line with accommodation and gpace policy.
14, NO visitors are allowed In the Nurses homes
i

ONOO A LN

PSYCHIATRIC UNIT
DUTIES:

MAWN

Apply access control
Patients not to leave area uniess authorised.
Completion of visitor's register

Check for defect lights

Check for llisgal trading
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8. Check for open fires
7. Check for eny health / safety hazard
8. Report any Irregularity Immediately to supervisor.

MALE WARDS

Apply access control

NO SMOKING ALLOWED IN THE WARDS .

Patients not to leave ward unless authorised or accompanled by medical staff.
Help restrain aggressive patients.

Hourly patrols inside the unit. Check for any imegularities

FEMALE WARDS

U

. Apply access control

NO SMOKING ALLOWED IN THE WARDS

Help restrain aggressive patlents.

Patlents not {0 leave ward unless authorised or accompanied by medical staff
Hourly patrols insids the unlt. Check for any iregularities

STORES
MAIN ENTRANCE / RECEIVING
1. Apply access control — Conirol of authorised access / prevention of unauthorised access
2. Completion of visitor's register
8. Check on goods delivered — pliferage of goods
BACK ENTRANCE / DISPATCH
1. Apply access control - Control of authorised access / prevention of unauthorised access

2. Completion of vishor's register
3. Check on goods dispatched — piiferage of goods

BN

PROCUREMENT DELIVERY

1. Escorting of deliverles to end users
2. Verily that goods dispatched reech end users — piiferage of goods
3. Verify on goods received — pliferage of goods.

DELIVERY BOOM
1. Conduct access control procedure,
2. Ensure that only delivery vehicles access the area,
Make sure that no staff or visitor parks their vehicle on the delivery area.
Give direction to dellvery pscple.
Make sure that no vehicle park in front of the boomns.
THEATRES

MAIN ENTRANCE

Ll
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Apply access cantrol ~ Contral of authorised entrance agalnst positive Identification as medical officer /
nurse /porter

Prevention of unauthorised access by staff and persons not belonging fo the above mentioned
disciplines.

Ensure that the main entrance is closed and locked outside normal working hours.

Refer staff not in possession of an access card to the Human Resources Directorate.

Liaise with Nursing Steff on duty when in doubt

Do not leave point of duty unattended to. Liaise with your supervisors regarding relleving for lunch, tea
braaks efc,

Report all Irregularities / defects without delay to your supervisors.

Prevention of piferage ~ possible theft

Service Provider Representatives to register and have visitors card to enter the theatre complex

CHANGE ROOMS DOORS

a} Apply access control — Control of authorised entrance against positive identification as medical
offlcer / nurse / porter .

b} Prevention of unauthorised access by staff and persons not belonging to the above mentloned
disciplines.

¢} Refer staff not in possession of an access card to the Human Resources Directorate.

d) Do not leave point of duty unattended to. Liaise with your supervisors regarding relleving for lunch,
tea breaks sic.

e) Report all imegularities / defect without delay to your supervisors.

f) Prevention of pilferags — possible theft

g) Access Control — Only staff ellowad at change rooms

h) Check for lllagal trading.

i) Check for lights not functioning

1) Only stsff with Frontier Regional Hospital access cards will be aliowed.

k) Report any Irreqularities immedietely to supervisor.

I} Conduct patrols inside the change room (male to male and female to femnale)

STAFF ACCESS / STAFF IDENTIFICATION CARDS

op
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First Issue of access cards is for free,

Payment will be made for second Issue. Payment will be made to the cashler and determined by the
instiution.

Access cards must be returned to security section when service is being terminated.

Aliocetlon of access 1o restricted areas will ba managed by security.

Contractors will pay deposit of RE00 before access cards are issued, which must be refunded to the
contractor at the end of their term and cards are returned In good condition.

It is compulsory for all staff members and contractors to display their cerds.

Security will freat steff members without cards like members of public. They must sign visitors reglster at
security cortrol points,

Security cfficars must report person with fake ID card,

MAINTENANCE WORKSHOP

Ensure that no staff member will park Inside the workshop vard.
Ensure that equipment leaving workshop is registered.
Ensure that no individual uses / fill hospital diesel for on personai capacity.
Ensura that the workshop s locked after hour.
Register all deliveries.
Execute complete access control in accordance with 'Confrol of Access to Public Premigses and Vehicles
Act’ no 53 of 1885. ’

3 nhii',a- w: R el -ag ! H 4 x k. b v NP
Recommendad by Programme Manager : 54 7% A

Rl L el POY (SRS
Advert Approved @y~ f ! ;




PATIENT WAITING AREAS

a) Security officars must be visible at the patient walting area.
b) Ensure safety and security of patients.
¢} Direct lost patients.

PATROL SERVICES

Patrol of Sltes after Hours

Tasks
« Inspect the Facility premiges and note any problems.

« Complete logbook before and after patrol.

« Complete the patrol and perform ail dutles as specified In the Company procedures manual including
inspection of the sites, confronting of all suspicious persons and Iinvestigation of suspicious objects,

checking of permits, atc.
Report all Incidents by Radlo to the Shift Commander and subsequently in wriing.

PERIMETER PATROL
WORKING HOURS - 24 HOURS

Patrol fence, chack for holes In fence.

Check for equipment, goods, eto. passed / thrown, over or under fences.
Check that the area 1 meters of ths fence are clear of grass, rubbish etc.
Lights not functioning

Relieve other members when required to.

Render asslstance to colleaguss when required.

Report all [rregularities or suspicious activities observed Immediately to supervisor.
Asslst with violent / paychotic patients when and where requested.

Escort psychiatric patients when and where required fo.

10 Check for egeal trading.

41. Check for suspicious looking vehicles (abandoning of sfolen vehicles)

12. Escorting of visltors / patients during normal business hours when required to.

ampwLNa
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POST PATROLLERS
Post patrollers will do the following:

a. Random Patrolling of Bulidings and Immediate surmoundings.
b. Relieving of guards at entrances when required.
¢. Check for lllegal trading
d. Lights laft switched on
a. Any Iregularity relating to equipment and persons
f. Assists security officers who need assistance.
g. Patrol the premises and ensure thet illegal parking Is attended as soon as possible.
h. Clamp vehicle that are illegally parked In helipad and Ambulance areas {[legal Parking).
T T T Smiibine ™y ! Date
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Ensure that guards are et their respactive posts.
Corxluct patrols every two hours.

Ipme
An appropriate vehicle always avaliable for rapid reaction.
Flashlights.
Radio communication with Shift Commander.

REACTION FORCE

T

Yagks
Reaction force muet bs well armed to:

Aszist the guards on duty fequesting assistance within 10 minutes. Inspect all weapons and ammunition
and accept responsiblity in writing.
Ready to react immediately.

Minimum Egulsment Required

Dedicated vehicle for patrol services and rapld reaction,
Flashlights.
Redio communication with Shift Commander,

GUARD SERVICES

This service relates to the guarding of assets In accordance with standard practices and proceduras in
the security industry.

All accommodation, fecilitles and services supplied o the Confractor by the Employer shall be operated
and maintained by the Contractor to the satisfaction of the Employer. The tendered price shall include for
such services and no extra payment will be made to this effect unless specifically allowed for in the
Schedule of Quantities.

ions on the Eraction of Structures

The ersction, Installation or alteration by the Contractor of any structures including movable temporary
office accommodation units which the Contractor may wish to erect for administrative and Supervisory
purposes end equipment in or on the site in terms of this contract shall be subject to the prior written
approval of the Employer. No domestic housing facilitles will be allowed on site.

The Employer shall not be liabie for any loss or damage to equipment suppiied by the Coniractor due to
theft, vandallsm or whatever reason and any such equipment lost or damaged shall be replaced by the
Contractor at his/her own cost,

General Requlrements With Regard To Personnal upon skining & contract

The Contractor undertakes to empioy only such persons for the performance of the funciions and/or
duties In connection with the project an the site as the Employer may apprave in writing. The Contractor
shail advise all his personnel or persons to be employed by him/her in the performancs of the functions
and/or duties In accordance with this confract of any gecurity measures, which the Employer may from
time to time prescribe.

if the Employer at any time is of the opinlon that any of the Contractor's employees connected with the
performance of the functions and/or dutles In terms of this confract should, for &ny reason not be
connected with the performance of such functions or duties, the Employer shail be entitisd to require the
Contractor forthwith to withdraw any such employee from any such function or duty or forthwith fo
withdraw such employes from the project.

In such an event the Contractor shali forthwith comply with such request and shall not on account of such
request be entitled to clalm any loss or damages from the Employer; and
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Furthermore, If the Employer requires any information regarding any of the Contractor's employses
connectad with the performance of functions and dutles In terms of this Contract, the Contractor shall
without delay furnish the Employer with all avallable information upon request.
The Cenfractor shall appoint personnel capable of communicating with members of the publlc In the
language dominant in the area and ths Employsr shell be entitied to require the Contractor forthwith to
withdraw any employees from the relevant duty i such employee does not, in the opinion of the
Empioyer, comply with a reasongble lingulstic standard.
The securlly staff employed by the Contractor at the various sites shall satisfy the following conditions:
o Supervisors/Site Senlor shall be trained to at lsast for a minimum of Grade D/ C Security Grade
(in accordance with Instlutional requirements)
o Supervisors shall have a good grounding In their post descriptions and dutles.
o Supervisors shall at all times be capsble of leading/controlling and supervising their
subordinates,
o Supervigors shall be able to communicate, read and write.

Security Guarde

Seourity guards shall be trained to at least for a minimum of Grade D-B Security Grade In accordance
with Institutional requirements

Security guards shall be able to communicate, read and write.

Security guards may not be younger than 18 ysars of age.

rs | rl [

Sgparvisms and security guards shall have undergone and passed formal security training approved by
PSIRA,

At all times supervisors and security guards shall present an acceptable Imagefappearance which
impll(las. Inter alia, thet they may not publicly elt, lounge about, smoke, eat or drink while attending to
people.

Supervisors and securlty guards shall at all times present a dedicated atttude/approach to securlty,
which attitudefapproach shall imply, Inter alia, that there shall he no unnecessary arguments with
visitors/staff or discourteous behavior towards them.

Supervisors and security guards shall be physically heaithy and medically fit for the execution of their
duties.

Supervisors and security guards shall be registered as security officers/guards, as required by Private
Security indusfry Regulatory Act, Act 57 of 2001

Supervisors and securlty guards shall sign an undertaking in which they declare that thay will refrain from
any action which might be to the detriment of the Empioyer.

Supervisors and security guards are prohiblted from reading office documents or rummaging through
records.

No Information conceming Employers activities may be fumished to the public or news media by the
Contractor or his employees.

The Employer reserves the right to sscertain from the S.A. Police Services whether securlty staff In
his’her service possesses clearances, and to ascertain from the Privats Securlty Industry Regulatory
Authority (PSIRA) whether the security staff are registered with PSIRA.

General Requlrements

The bidder must provide 24 hour services.

At his Headquarters, proper staff flles of all security staff in his service that I employed for service shall
be kept up to date by the Coritractor and be avallable for Inepections by the Employer. The appropriate
documents shall Include Inter-alla: Scholastic, registration and securily clearances.

The Contractor shall implement an approved controf system such as a clock card to provide physical
evidence of the presence of all employees on site at all imes. Data shests shall be supplied 1o the
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representative at his request and shall be submiited with payment certificates.

All employses shall be fully conversant with emergency plans and procedures on site and shall give their
full support in the event of an emergency.

Employees shall not work for more than 12-hour shifts.

The Contractor shall at all Hmes provide the necessary supervision on site. This shall Include a duly
appointed Security Manager, Shiff Commanders for each shift and supervigors for specific functions,
Supervisors and Shift Commanders may form part of the functional staff.

Bldders shall include schematic diagrams of thelr command and control structure in their tenders.

The Contractor sheall have detal procedures manuals for all security functions avallable on slte at all
times. Procedurss manuals shall be submitied for the appraval of the Employer at the start of the

approval of such Manuals, he may order the Contractar to amend the Manuals to his satisfaction at the
cost of the Contractor,

The bidder must establish communication linkage with the police.

Check authorization letters for the removal of goods from the institutions. Coples of the authorizatlons
should be recorded and kept by the service provider.

Training of Personnel

The Contractor shall provide the necsesary fraining programs Including Inttial and refresher courses to
ensure that afl personnel possess, at all times, the necessary expertise to execute their functions In
accordance with the Specification and to the satistaction of the Employer.

Upon signing of Service Level Agreement, the Contractor shall submit full particulars, including
proof of tralning; of the pool of ail security perasonnel that he/she Intends employing on slte.

The Contractor is responsible for the training of his steff at the centrs In respect of the application of the
guidelines of the emergency plan, which shail bs provided fo him/her by the INFRASTRUCTURE
MANAGER,

Should any empioyee of the Contracter not perform his duties to the satisfaction of the Employer, the
Employer may require the employee to undergo such training as the Employer may direct. The
Contractor shall forthwith remove such Employee from the site replacs him/her with an alternative
competent staff member and provide such training fo the employee at no extra cost to the Employer.
Should the Employer still not be satisfied with the performance of the Employee, the Employer may order
the Contractor to withdraw the empioyes from the site?

The Employsr may perform any tests, as he considers necessary from time to time to ensure that the
service provided by the Contractor is acceptable in terms of the Specification. The Employer or his
representative will however not act as suparvisors and any such tests or absence thereof, shafi not
relleve the Contractor of his responeibllities under this Contract.

Supnly and Maintenance of Equipment

Al other equipment Including hand held metal detectors, extend-eye mirors, radios and other
communication equipment, vehicles, arms and ammunition and any other equipment necessary to
execute this contract in accordance with the Specification, shall be suppliad and malniained by the
Contractor to the satisfaction of the Employer and in accordance with the requirements of the National
Key Points and stratagic Installations Bil, 2007 where applicable.

Security Control Room

The Contractor shall provide a fully equipped and furnished security contro! centre.

The security control centre shall be In radio contact with security staff on all the sites and with the
Representstive of the Employer.

The control centre ghall be manned at all times unless otherwise agreed with the Employer.
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24 hour post

Security officers must snsure protection of information.

No member of staff, visitor or patient will be allowed to entar control room without prior arrangement with
securlty management.

No control reom operator will leave control room unattended for whatever reason.

Control room Is 24 hour service and there must be operator 24/7.

Access cards will be Issued by the shift leader at the pate to protect sontrol room,

Divuiging information about patients, visitore, staff members and the Institution Is an offence and such
employee will be dealt with according to the Service Provider's and PSIRA code of conduct,

The operator Is required to keep records at the control room.

Faulty camera must be reported to the Manager responsible for security in Frontier regional Hospital and
provide detailed report.

Posting for control room Is the responsibility of Site Manager/Securlty supervisor.

Control room operator must keep record for faulty cameras and viewing of footage.

Control room operator should ensure that technlicians fixing cameras and access control sysiem have a
proof to come and repair the cameras

Control room operator must monltor CCTV and report all iregularities observed to the Manager
responsible for security in Frontier Regional Hospltal and provide detalled report.

Only security officers working at the control room will be granted access Into CCTV room.

Conirol room operator must communicats to security officers posted at casualty If they suspect that thers
are Irregular movements at the walting ares, Inside casualty or smergency drop off.

SECURITY DO'S AND DON'TS

1.

CONOMALN

10.
11.
12.
13,
14.
18.
16.
17.
18.
18.
20,
21.
22.
23,
24.
25.
26.

Report for duty on time, dressed in full uniform with accessories, batons, handcuffs and necessary
Identification cards (PSIRA and Service Provider ID cards}),

Attend parade on time before duty commence

Do not leave duty point before relleved

Da not loiter on duty point

Do not entertaln visitors on point of duty

Be courieous

Confront persans for identification if unknown to them

Respect for your seniors and Hospltal Management

Trading on the premises Is not aliowed. Traders on premises to be amested and reported to Hospital
Security Manager

No csll phone chatting during working hours

Liquor not allowed in working piaces.

Ba on the look-out for substance use

Comply with post deseriptions

Ask for clarification If In doubt about any lssue.

Not to smoke in the vicinity of the General Public whiist dressed In full uniform.

Not to play music sither by radio / cell phone at point of duty. .

Not to display negative conduct at point of duty i.e. slouching on a chair, leaning agalnst anything.

Not being under the Influence of any Intoxicating subsiance etc.

All wards, patient waiting area and corridor patrols must wear reflectors/ full uniform.

No whats'app and face book while on duty (soclal media).

Check that all doors are iocked when not in use

Check for defect lights

Check for lllegal trading

Check for open fires

Check for any health / safety hazard

Vehicles illegally parked at entrance on the south side of the bullding causing obstruction to Afrox
dellveries. Whesl clamp to be placaed on all such vehicles.
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Report any imegularity Immediately to supervisor.
Do not discuss patient information with anybody, unless If It Is job related. (eg: missing patient)
Do not discuss sacurity related Issues te anybody, unless if It is Job related.

30. Under no circumstances security officers will operate machinery, accessories, goods and computer
belonging to the hospital unless It Is related to their job and is covered by the SOP.

31. Security staff must always be friendly, courteous and helpful to clients, staff and visitors, but should take
care not to become over famlilar with these persons.

32. Bribery and corruption will be freated as & serious misconduct and equal digciplinary action will be
applied both internally and externally to deal with the perpetrators.

33. Security staff must handle security duties with dignity and be polite to patients and visitors.

REGISTERS

» The purpose of the occurrence book Is 1o give an overalf plcture of activities, inspections by supervisors,
and all other relevant occurrences at the centre.

¢ The Contractor's security staff on duty shall make the following entries In the occurrence book: all listed
routine procedures such as patrols undertaken, handing over of shifts, ete, mentioning the procedures
followed, by whom and the time of commencement. These eniries shall be made clearly legible, in
blue/tlack ink.

* All ocourrences, however, slight or unusual, shall be recorded with reference made to the correct time
and relevant actions taken.

« All security staff activities, especlally deviations In respect of the duty list, specifying particulars of the
staff and relevant imes.

¢ The Issue and/or recelipt of keys, specifying the time and by whom they were recelved or delivered.

* The unlocking or lacking of doors or gates, specifying the time and by whom locked or unlocked.

¢ The handing over of shifts, mentioning ail names of all shift staff and accompanying equipment and aids.
In this case, staff taking over as well as staff handing over shall sign the antry/entries,

» After the taking over of shifts, the first level supervisor shall make an enfry declaring that he has read the
Occurrence Book in order to acquaint himseif with events that occurred during the previous shit.

* Al visits by second level supervisors and top management.

s These enirles shall be done In red Ink.

Note: Under no clrcumstances may an entry in the occurrence book be erased, painted out with
correction fluld or totally deleted. It shall only be cressed out by a single line and inltiaied on the side.

The Contractor shall store the completed (full) Occurrence Books untll the end of the contract {for a
period of at least thirty six months.}

Admisslon Control Registers/Forms (Where applicable)

The purpose of the admission control forms s to have information avallable at all times regarding persons
and vehicies admitted to the slte within a specific perlod, in case an occurrence, or occurrences, should
take place which might lead to a judicial engulry.

This reglster/forms shall be correctly and legibly completed by the security guard/officer on duty and shall make
provision for the following:

Date and time of visit.

Admission and exit times of the visitor to and from the site.
Surname and Initiale of the visitor.

Home or work address of the visitor.

Officlal identity/Passport Number of visitor,

Name of person to be visited.

Purpose of visit.

Brand, centre and number of firearm in visitor's posseesion (If any).

OCcCo00OO0OOOUC
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o Signature of the vislor.

Vehicle Register/Forms {Where applicable)

This register/form shell be correctly and leglbly compieted by the security guard/officer on duty and shall make
provision for the following:

Surname and initlals of driver.

Home or work addrass of the driver.

Registration number of the vehicle.

Name of person to be visited.

Purpose of visit.

Number of passengers.

Brand, centre and number of firearm(s) In the vehicle (if any).
Signature of driver,

Prescribed Register/Fonns

« The purpose of the prescribed reglster/forms is to execute effective checking and control at the centre In
respect of Government property.

¢« The completion and keeping of & prescribed reglister/form at a site may be required from the Contractor
by the Sub-directorate of Securlty Administration.

Storage of Pedestrian and Vehicle Reglster Forms

¢ The Contractor shail store the completed fuil pedesirian and vehicle register forms for a perlod of twealve
months. After twelve months these documents must be given to the employer for archiving.

Notebook

The purpose of the notebook Is to note down all Incidents occurring or observations made by a security person
during a turn of duty, for later reference.

During thelr turns of duty all security staff shall wear a notebook on their persons.

The following Information shall be noted down in the notebooks: All occurrencesfevents however, slight or
unusual, referring to the following:

Reporting on and off duty.

Time of occurrence or event.

Extent of occurrence or event.

Relevant occurrence book number with due aliowancs for paragraph below.

Follow up actions taken In respect of ocoumence or event.

All relavant information noted down In notebook shall Inmediately or directly after return from a patrol, be
copled into the accurrence bhook.

¢« The Contractor shall store the completed (full) notebooks for a period of twelve monthe.

Ruty List

¢ The purpose of the duty list is to serve as proof, at all reasonable times, that all staff who should be on
duty per shift, are indeed on duty.

= Dally, weekly or monthiy duty lists of all security steff on duty, as purported In thie agreament, shall be
drawn up by the Contractor and kept in the security control office of each Cantre where such service is
rendered.

¢ Any change fo the duty list shall be crossed out by a single line, Initialed, dated and noted In the
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oocurrance book.

Duty Sheet

The purpose of 2 duty sheet is to ensure that all security staff on duty is famillar with the duties as
required in this agresment. _
The Contractor shall have available at the centre a fully expounded duty sheet per duty point.

Patrol Services

A fully equipped vehicle for patrol services and quick response shall be avallable at all times. All trips
shell be logged with full particulars o the satisfaction of the Employer. The logbook shall be available for
inspection by the Reprasentative at all times.

Rotation of Security personnel

The securlty company is expacted to rotate the guards quarterly from place of allocation.
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Part 5 ~ Schedule A
Government Procurement
Generzsl Condlitions of Contract e

Annexure A

NOTES
The purpose of this document Is to:

() Draw special attention to certaln general sonditions
applicable to government bids, contracte and orders: and

() To ensure that cllents be famlliar with regard to the rights
and obliigations of all parties involved in doing business
with government,

In this document words In the singular also mean In the plural and vice versa and words In the masculine also
mean In the feminine and neuter.

. The General Conditions of Contract (GCC) will form part of all bid documents and may not be amended.

. Special Conditions of Contract (SCC) relevant to a specific bid, should be complied separately for every
bid (if applicable) and will supplerent the General Conditions
of Contract. Whenever there Is a conflict, the provisions in the SCC shall prevall.

TABLE OF CLAUSES

1. Definitions
2. Application

3. General

4. Standerds

6. Use of contract documents and information; inspection
6. Patent rights

7. Performance security

8. Inspections, tests and analysis
9. Packing

10. Delivery and documents

11. Insurance

12. Transporiation

13. Incidental services

14, Spare parts
15. Warranty
16. Payment
17. Prices
8. Contract amendments
19, Assignment
20. Subcontracts
21. Delays In the supplier's performance
22, Penalties
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23. Termination for default
24, Dumping and countervalling duties

25, Force Majeure

26. Termination for insolvency
27. Settlement of disputes

28. Limitation of liabllity
29, Governing language
30. Applicable faw

31. Notices

32. Taxes and duties

33. Natlonal Industrial Participetion Programme (NIPP)
34. Prohibition of restrictive practices

General Conditlons of Contract

1. Definitions 1. The following terms shall be interpreted as indicated:

1.1

1.2

1.3

14

1.6

16

1.7
1.8

1.9

110

*Closing time” means the date and hour specified In the bidding
documenis for the receipt of bids.

"Contract’ means the written agreement entered Into between the

purchaser and the supplier, as recorded In the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by
referance therein,

“Contract price” means the price payabie to the supplier under the
contract for the full and proper performance of his contractual obligations.

“Corrupt practice™ means the offering, giving, receiving, or aollciting
of anything of velue to influence the action of a public official in the
procurement process or In contract axecution.

"Countervalling dutles” are imposed in cases where an anterprise
gbroad is subsidized by Iits government and encouraged to market its products

intemnationally.

“Country of crigin® means the place whers the goods were mined,

grown or produced or from which the services are supplied. Goods are produced when,
through manufacturing, proceseing or substantia! and major assembly of components, a
commercially recognized new product resuits that is substantislly different In basic
characteristics or in purpose or utility from its components.

“Day" means calendar day.

“Delivery” means delivery In compliance of the conditions of the
contract or order.

“Delivery ex stock” means immediate delivery directly from stock
actually on hand.

“Delivery into consigness store or to his slte” means delivered and
unloaded in the spacified store or depot or on the specified site In
compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved untll the supplies are so
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1.42

1.13

1.14
1.16

1.6
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1.18

1.19

1.20
1.21
1.22
1.23
1.24

delivered and a valki recelpt is obtained.

"Dumping” ocours when a private enterprise abroad merket its goods on own initiative in
the RBA at lower prices than thet of the country of origin and which have the potential to
harm the local Industries in the RSA.

"Force majeure” means an event beyond the control of the supplier and not involving the
supplier's fault or nagligence end not foresasable.

Such events may include, but Is not restricted to, acts of the purchaser In its sovereign
capecity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight

embargoes.

“Fraudulent practice® means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder, and
includes collusive practice among bidders (prior to or after bid submission) designed fo
establish bid prices at artificlal non-competitive levels and to deprive the bidder of the

benefits of free and open competition.
*GCC" means the General Conditions of Contract.

“Goods” means all of the equipment, machinery, and/or other materials that the supplier
In requirsd to supply to the purchaser under the contract.

*"Imported content" means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are slill fo be Imported {(whether by
the supplier or his sub Service Providers} and which costs are inclusive of the costs
abroad, plus freight and other direct importation costs such as landing costs, dock dues,
Import duty, salss duty or other simiiar tax or duty at the South African place of enfry as
well as transportation and handiing charges io the factory in the Republic where the
supplies covered by the bid will be manufactured.

“Local contsnt” means that portion of the bidding price which is not
included In the imported content provided that local manufacture does teke place.

*Manufacture™ means the production of products In a factory using
labour, materials, componeants and machinery and Includes other
related vaiue-adding activitles.

*Order” means an official written order Issued for the supply of goods or worke or the
rendering of a service.

*Project site," whers applicabie, means {he place Indicated In bidding  documents.
*Purchaser" means the organization purchasing the goods.

*Republic” means the Republic of South Africa.

"SCC" means the Speclal Conditions of Contract.

"Services” means those functional services ancillary o the supply of
the goods, such as fransportation and any other incidentel services,
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such as instellation, commissioning, provision of technical assistance, training, cetering,
gardening, security, maintenance and other such obligations of the suppller covered
under the contract.

“Written"” or "in writing” means handwitten in ink or any form of
elecironic or mechanical writing.

These general conditions are applicable to all bids, coniracts and orders including bids
for functional and professional services, sales, hiring, letting and the granting or acquiring
of rights, but excluding

immovable property, unless otherwise indicated in the bldding

documents.

Where applicable, speclal conditions of contract are also iald down to cover specific
supplies, services or works.

Where such speclal conditions of contract are In conflict with these

general conditions, the speclal conditions shall apply.

Uniess otherwise indicated in the bidding documents, the purchaser

shall not be liable for any expense incurred in the preparstion and

submission of a bid. Where applicabie a non-refundabie fee for

decuments may be charged.

With certain exceptions, invitations to bid are only published in the

Government Tender Bulletin. The Government Tender Bulletin may be obtainad directly
from the Government Printer, Private Bag X85,

Pretoria 0001, or accessed elactronically from www.treasury.gov.za

The goods supplied shali conform to the standards mentioned In the
bidding documents end specifications.

The supplier shall not, without the purchaser’s prior written congent,
disclose the contract, or any provision thereof, or any specification,
pian, drawing, pattern, sample, or information furnished by or an
behalf of the purchaser in connection therewith, to any parson other
than a parson employed by the supplier in the performance of the
contract. Disclosura to any such employed person shail be made In
confidence and shall extend only so far as may be necessary for
purposes of such performance.

The supplier shall not, without the purchaser’s prior written consent,
make use of any document or information mentioned in GCC clause
6.1 except for purposes of performing the contract.

Any document, other than the coniract Itself mentioned In GCC clause. 5.1 shall remain
the property of the purchaser and shall be returned (all coples) to the purchaser on
completion of the supplier's performance under the contract if so required by the
purchaser.
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The supplier shall permit the purchaser to inspect the supplier's records relating to the
performance of the suppller end to have them audited by auditors appointed by the
purchaser, If so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party
claims of infringemant of patent, trademark, or Industrial design rights arlsing from use of

the goods or any part thereof by the purchaser.

Within thirty {30) days of receipt of the notification of contract award,
the successtul bidder shall fumnigh to the purchaser the psrformance
security of the amount specified in SCC.

The procesds of the perfarmance security shall be payable to the
purchaser as compensation for any loss resulting from the supplier's
fallure to complate his obligations under the contract,

The performance securlty shall be denominated in the currency of the contract, or In &
freely convertible currency acceptable to the purchaser and shall be In one of the

following forms;

(@) a bank guerantee or an irevocabla Istier of credit issued by a reputable bank
located in the purchaser's country or abroad, acceptable to the purchaser, in the
form provided In the bkiding documents or another form acceptable to the

purchaser; or
(b) & cashler's or certified cheque

The performance security will be discharged by the purchaser and

returned io the suppiler not later than thirty (30) days following the

date of completion of the supplier's performance obligations under the contract, Including
any warranty obiigations, unless otherwise

specified In SCC.

All pre-bldding testing will be for the account of the bidder.

If tis @ bid condition that supplies to be produced or services to be

renderad should af any stage during production or execution or on

completion be subject to inspection, the premises of the bidder or

Service Provider shall be open, at all reasonable hours, for Inspection by a
representetive of the Department or an organization acting on behalf of the Department.

if there are no Inspection requirements Indicated In the bidding
documents and no mention Is made in the contract, but during the
contract peried it is decided that Inspections shall be carrled out, the
purchaser shall iself make the necessary errangements, including
payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to In clauses 8.2 and 8.3 show the
supplies to be In acoordance with the contract requirements, the cost of the Inspections,
tests and analyses shall be defrayed by the purchaser.
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Where the supplies or services referred to in ciauses 8.2 and 8.3 do not comply with the
contract requirements, Irrespective of whether such supplies or services are accepted or
not, the cost In connection with these inspections, tests or analyses shall be defrayad by
the suppller.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not
comply with the contract requirements may be rejected.

Any contract supplies may on or after dellvery be inspected, tested or anelyzed and may
be rejected If found not to comply with the

requirements of the contract. Such rejected supplies shall be held at the cost and risk of
the supplier who shall, when called upon, remove them Immediately at his own cost and
forthwith subetiiute them with supplies which do comply with the requirements of the
contract. Falling such removal the rejected supplies shall be returned at the suppliers
cost and risk. Should the supplier fall to provide the substitute supplles forthwith, the
purchaser may, without glving the supplier further opportunity to substitute the rejected
supplies, purchese such supplies as may be necessary at the expense of the supplier.
The provisions of clauses 8.4 io 8,7 shall not prejudioe the right of the purchaser to
cancel the contract on account of a breach of the

conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as Is required to prevent their
damage or deterioration during transit to their final

destination, as Indicated in the contract. The packing shall be

sufficlent to withstand, without limitation, rough handling during

transit and exposure to extrems temperatures, salt and precipitation

during transk, and open storage. Packing, case size and weighis shall take into
consideration, where sppropriate, the remoteness of the goods’ final destination and the
absence of heavy handling facilities at all points In transit.

The packing, marking, and documentation within and outslde the

packages shall comply strictly with such special requirements as shall be expressly
provided for In the contract, including additional

requirements, if any, spacifiad in SCC, and In any subsequent

instructions ordered by the purchaser.

Dellvery of the goods shall be made by the supplier in accordance with the terms
specified In the contract. The detalls of shipping and/or other documents to be furnished
by the supplier are spacified in SCC.

Documents to be submitted by the suppiler are specified in SCC.
The goods supplied under the contract shall be fully insured in a freely convertible

currency against ioss or damage Incidental to manufacture or acquisition, transportation,
storage and delivery in the manner specified in the SCC.

Should a price ofher than an ali-inclusive dellvered price be required, thie shall be
specified in the SCGC.

The supplier may be required to provide any or all of the following
services, including additional services, if any, specified in SCC:
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14. Spare parta 14.1

15. Warranty

13.2

15.1

16.2

16.3

16.4

(a) performancs or supervision of on-site assembly and/or
commissioning of the supplied goods;

(b} furnishing of tools required for assembly and/or malntenance
of the supplied goods;
{c) furnishing of a detalled operations and malntenance menual
for each appropriate unit of the supplied goods:
{d) performance or supervision or maintenance andior repair of
the supplied goods, for a perlod of ime agreed by the parties,
provided that this service shall not relleve the supplier of any
warranty obligations under this contract: and
(e) tralning of the purchaser’s personnel, af the suppiler's plant
and/or on-sife, in assembly, start-up, operation, malntenance, andfor repair of

the supplied goods.

Prices charged by the supplier for incidental sarvices, if not included In the contract price
for the goods, shail be agreed upon in advance by the parties and shall not exceed the
prevailing rates charged to other partles by the supplier for simflar services,

As specified In SCC, the supplier may be required to provide any or all of the following
materlals, notifications, and Iinformation pertaining to spare parts manufactured or
distributed by the supplier:

(a) such spare parts es the purchaser may elect to purchase from the suppller,
provided that this election shall not relieve the supplier of any warranty
obllgations under the contract; and

(b) In the event of termination of production of the spare parts:

{h Advance notification to the purchaser of the pending
termination, in sufficlent time to permit the purchaser to procure needed
requirements; and

(i) following such fermination, furnishing at no coet to the purchassr, the
blueprints, drawings, and specifications of the spare parts, If requested,

Tha supplier warrants that the goods supplied under the contract are new, unused, of the
most recent or current models, and that they Incorporete all recent improvements In
design and materiais unlese provided otherwise in the contract. The suppller furthar
warranis thet alf goods supplied under thie contract shall have no defect, arlsing from
design, materials, or workmanship (except when the design and/or materlal is required
by the purchaser’s spacifications) or from any act or omisslon of the suppller, that may
davelop under normal use of the supplied goods In the conditions prevalling In the
country of final destination. '

This warranty shall remalin velid for twelve (12) months after the

goods, or any portion thereof as the case may be, have been dellvered to and accepted
at the final destination indicated In the contract, or for eighteen {18} months after the date
of shipment from the port or place of loading in the source country, whichever period
concludes earller, unless spacified otherwise in SCC.

The purchaser shall promptly notify the supplier In writing of and claims arising under this
warranty.

Upon recelpt of such notice, the supplier shall, within the perlod
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specified In SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the suppller, having been notified, falis to remedy the dsfect(s)

within the pericd specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to
any other rights which the purchaser may have against the supplier under the contract.

The method and conditions of payment to be made to the supplier
under this contract shall be specified In SCC.

The supplier shall furnish the purchaser with an involce accompanied by a copy of the
delivery note and upon fulfliiment of other obligations stipulated in the contract.

Payments shall be made promptly by the purchaser, but in no case later than thirty (30)
days after submission of an involce or claim by the supplier.

Payment will be made In Rand unless otherwise stipulated in SCC.

Prices charged by the supplier for goods deliverad and services

performed under the contract shall not vary from the prices quoted by the supplier In his
bid, with the exception of any price adjustments authorized In SCC or In the purchaser’s
request for bid valldity extension, as the cass may be.

No variation in ar modification of the terms of the contract shall be
made except by written amendment signed by the parties concerned.

The suppller shell not assign, in whole or in part, its obligations to
parform under the coniract, except with the purchaser's prior written
consent.

20. Subcontracts 20.1 The supplier shall notify the purchaser in writing of all subcontracts

21. Delays In the
supplier's
performance 21.1

21.2

21.3

awarded under this contracts If not aiready specified in the bid. Such
notification, in the original bid or iater, shali not relieve the supplier
from any liabiltty or obligation under the contract.

Dellvery of the goods and performance of services shall be made by
the suppiter in accordance with the time schedule prescribed by the
purchaser in the contract.

If at any tme during performance of the contract, the supplier or its

Sub Service Provider(s) should encounter conditions impeding timely dellvery of the
goods and performance of services, the supplier shall promptly notify the purchaser in
writing of the fact of the delay, its likely cduration and Its cause(s). As soon as practicable
after receipt of the suppller's notice, the purchaser shall evaluate the situation and may
at his discretion extend the suppller's time for performance, with or without the imposition
of penalties, in which case the extension shall be ratifled by the partles by emendment of
contract,

No provision in a contract shall be deemed to prohibit the obtelning of supplles or
sarvices from a national department, provincial department, or & local authority.
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The right i reserved to procure outside of the confract small quantities or to have minor
essential services executed If an emergency arises, the suppller's point of supply Is not
situated at or near the place where the supplies are required, or the supplier's services
are not readily avallable.

Except as provided under GCC Clause 25, a delay by the supplier in
the performance of its dellvery obligations shall render the supplier
llable to the imposition of penalties, pursuant to GCC Clause 22,
unless an extension of time (s agreed upon pursuant to GCC Clause

without the application of penatties.

Upon any delay beyond the dellvery period in the case of a supplies

contract, the purchaser shall, without canceling the confract, be entitied to purchase
supplies of a simlilar quallty and up to the same quantity In substiution of the goods not
supplied In conformity with the contract end fo retum &ny goods delivered lster at the
suppller's expense and risk, or fo cancel the contrect and buy such goods as may be
required to complete the contract and without prejudice to his other rights, be entitied to

clalm damages from the supplier.

Subject to GCC Clause 25, If the supplier fails to deliver any or all of

the goods or to perform the services within the perlod{s) spactfied In

the contract, the purchaser sheil, without prejudice to its other remedies under the
contract, deduct from the confract price, as a penalty, & sum calculated on the dellvered
price of the delayed goods or unperformed services using the current prime interest rate
calculated for each day of the delay until actual delivery or performance. The purchaser
may aiso conskder termination of the contract pursuant to GCC Clause 23.

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract In whole or In part:

{a) if the supplier falls to deliver any or all of the goods within

the perlod(s) specified in the contract, or within any

axtenslon thereof granted by the purchaser pursuant to GCC

Clause 21.2;
(b) If the Supplier falls to parform any other cbligation(s) under

the contract; or
(¢) if the supplier, In the judgment of the purchaser, has

engaged In corrupt or fraudulent practices in competing for

or In executing the coniract.
In the event the purchaser terminates the contract In whole or in part, the purchaser may
procure, upon such terms and in such manner as it deems appropriate, goods, works or
sarvices similar to those undslivered, and the supplier shall be llable to the purchaser for
eny excess costs for such simllar goods, works or services. However, the supplier shall
continue performance of the contract fo the extent not terminated.

When, after the date of bid, provisional payments are required, or antklumping or
countervalling duties are imposed, or the amount of a provisional payment or ant-
dumping or countervailing right is Increased in respect of any dumped or subsidized
import, the State is not liable for any amount so required or imposed, or for the amount of
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any such increase. When, after the said date, such & provisional payment I no longer
required or any such anti-dumping or countervaliing right Is abolished, or where the
amount of such pravisionaf payment or any such right is reduced, any such favourable
difference shell on demand be paid forthwith by the Service Provider to the State or the
State may deduct such amounts from moneys (If any) which may otherwise be due to the
Service Provider in regard to supplies or services which he dellvered or rendered, or Is to
deliver or render in terms of the contract or any other contract or any other amount which
may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the

supplier shall not be liable for forfeiture of Its performance security,

damages, or termination for default If and o the extent that his delay in performance or
other faliure to perform his obligations under the contract Is the result of an event of force
majeurs.

if & force mejeure situation arises, the supplier shall promptly notty

the purchaser in writing of such condition and the cause thereof.

Unless otherwise directed by the purchaser in writing, the supplier

ghall continue to perform it obligations under the contract as far as is reasonably
practical, and shall seek all reasonable aiternative means for performance not preventad
by the force majeure event.

26. Termination for Insclvency

26.1

The purchaser may at any time terminate the contract by giving written notice to the
supplier if the supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the supplier, provided that such terminaton
will not prejudice or affect any right of action or remedy which has accrued or will accrus
thereafter to the purchaser.

27. Settlement of Disputes
27.1 Ifany dispute or difference of any kind whatsoever arises between the purchaser

27.2

27.3

27.4

27.5

28.1

and the suppller in connection with or arising out of the contract, the parties shall make
every effort to resolve amicably such dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by
such mutual sonsultation, then elther the purchaser or the supplier may give notice to the
other party of his intention ‘o commence with mediation. No mediatlon in respect of this
matter may be commenced unless such notice Is given to the other party.

Should It not be possible to settie a dispute by means of madiation, It may be settled ina
South African court of law.

Mediation proceedings shall be conducted In eccordance with the rules of procedure
specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings hereln,

{a) the parties shall continue to perform their respective obligations under the
contract unless they otherwise agres; and
(b) the purchaser shall pay the suppiier any monies due the supplier.

Except In cases of criminal negilgence or wiliful misconduct, and in the case of
infingement pursuant to Clause &;
(a) the supplier shall not be liable to the purchaser, whether in
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contract, tort, or otherwise, for any Indirect or consequential loas or damage, loss
of uss, loss of production, or loss of profits or Interest costs, provided that this
exclusion shall not apply to any obligation of the supplier to pay penalties and/or
damages fo the purchaser; and

{b) the aggregate llabllity of the supplier to the purchaser, whether under the
contract, in tort or otherwise, shall not excead the total contract price, provided
that this limitation shall not apply to the cost of repeiring or replacing defective

aquipment.

29. Governing Language
28,1 The contract shell be written in English. All correspondence and other documents

pertaining to the contract that Is exchanged by the parties shall also be written in English.

30. Applicable Law
30.1  The contract shall be interpreted In accordence with South African

laws, unless otherwise specified In SCC.

31.Notices 311  Every written acceplance of a bid shall be posted fo the supplier
concerned by reglstered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or to the address
notified later by him In writing and such posting shell be deemed to be proper service of

such notice

312 The time mentioned In the contract documents for performing eny act after such
aforesald notice has been given, shall be reckoned from the date of posting of such
notice,

32. Taxes and Duties

321  Aforeign supplier shall be entirely responsible for all taxes, stamp
duties, license fees, and other such levies imposed outside the
purchaser's country.

322 Alocal supplier shell be entirely responsible for all taxes, duties,
license fees, elc., Incurred until delivery of the contracted goods to

the purcheser,

323 No coniract shall be conciuded with any bldder whose tax matters are not in order. Prior
to the award of a bid the Depariment must be in possession of a tax clegrance certificate,
submiited by the bidder.

This certificate must be an original Issusd by the South African
Revenue Services.

33. National Industrial Participation {NIP) Programme
33.1 The NIP Programme administered by the Department of Trade and Industry shall be

applicable to all contracts that are subject to the NIP obligation.

34, Prohlbition of Restrictive practices

34.1 Interms of section 4 (1} (b) (iil) of the Competition Act No. 88 of 1098, as amended, an
agreement between, or conceried practice by, fims, or a decision by an assoclation of firms, is
prohibited If It is between parties In a horizontal relationship and If & bidder (s) Is / are or a
contractor{s) was / wers involved In collusive bidding {or bid rigging).

__ﬁi PR — - ;’L—W |
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purchaser, has / have engaged in the restrictive practice referred to above, the purchaser may
refer the matter to the Competition Commission for investigation and possible imposition of
edministrative penaities as contemplated in the Competition Act No. 89 of 1898,

34.3 if a bidder(s) ar contrector(s), has / have been found guilty by the Competition Commission
of the restrictive practice referred to above, the purchaser may, In addition and without prejudice
to any other remedy provided for, invalidate the bid(s) for such item(s) offered, and / or terminate
the contract In whole or part, and / or restrict the bidder(s) or contractor(s) from conducting
business with the public secior for a period nat exceeding ten (10) years and / or claim dameges
fro he der(s)
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SBD 3.3
Part 5 - Schedule B o
Pricing Schedule
NAME OF B'DDER: N SN EE AN AR ISP PN SA PR NN FNAE AT E O NN U DR R A FRFFENE
CLOSING TIME 11:00 ON THE .ooveeemsscemmmerssessos 2018

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.,

NB: USE INK, PREFERABLY BLACK, TO FILL IN THIS FORM

DESCRIPTION ~

GRADE B DAY

GRADE C ‘DAY

NIGHT

| Total: Direct Cost

No of Guards

| Unit Price per

N v v, m—

Total Amount
month

per

1

: Grade/month

|

¥
i

Overheads Cost ( betwssn 1% TO |

| 40% )
Total cost per month (Direct &

Overheads cost excluding Vat)

18% VAT

‘Total cost per month (Direct&
Overheads cost Including 15% Vat)

Overheads cost Including 15% Vat)

Total Cost for 36 months (Direct & |

- Required by: Eastern Cape Departmsnt of Health

- At:

Frontler Reglonal hospital

277

Tk iaa"

30|
I
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SBD 4

DECLARATION OF INTEREST

1. Any legal person, including persons employed by the state’, or persons having a kinship with
persons employed by the state, Including a blood relationship, may make an offer or offers In
terms of this invitation to bid {includes & price quotation, advertised competitive bid, limited bid
or proposal). In view of possible allegations of favouritism, should the resulting bid, or part
thereof, be awarded to persons employed by the siate, or to persons connected with or
related to them, it Is required that the bidder or his/her authorised representative daclare
his/her position in relation to the evaluating/adjudicating authority where-

- the bidder is employed by the state; and/or

- the legal person on whose behalf the bidding document is signed, has a relationship
with persons/a person who ara/fls Involved in the evaluation and or adjudication of the
bid{s), or where it is known that such & relationship exisis between the person or
persons for or on whose behalf the declarant acts and persons who are involved with
the evaluation and or adjudication of the bid.

2. In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

22 Full Name of bidder or hig or her representative:

23 Identity NUMDOI:. ......coiiceriieniinie e crrvrs s er s r e r e s aa s s n s v e saenns

2.4 Position occupied in the Company (director, trustes, sharehoider?):

2.5 Company Registration NUMber: ........c....coocmviiiiiiini e snninsesesan s s s

2.6 Tex Reference Number:

2.7 VAT Reglstration Number:

261 The names of all directors / trustees / sharsholders / members, thelr individual Identity
numbers, tax reference numbers and, i applicable, amployee / persal numbere must be
indicated in paragraph 3 beiow.

*State” means -

{a) any national or provincial department, national or provinclal public entlty or constitutional Institution
within the meaning of the Public Finance Management Act, 1899 (Act No. 1 of 1988),

(b} any municipallty or municipal entity;

(c) provinclal legislature;

(d) nationaf Assembiy or the national Council of provinces; or

(e) Parliament.

*Shareholder* means a person who owns shares in the company and Is actively involved in the management of
the enterprise or business and exercises control over the enterprise.

| e e
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2.7  Are you or any person connected with the bidder YES / NO
presently employed by the state?

2.7.1 I eo, furnish the following particulars:

Name of person / director / trustee / shareholder/ member: ...,

Name of etate institution at which you or the person

connected to the bidderisemployed :  ....cc.cccrvs v e
Position occupled in the state institution: ...,

Any cother particulars:

------------------------------------------------------------------------

------------------------------------------------------------------------

------------------------------------------------------------------------

2.7.2 Iyou are presently employsd by the state, did you obigin YES / NO
the appropriate authority to undertake remunerative
work outside employment in the public sector?

2.7.2.1 If yes, did you attached proof of euch authority to the bid YES /NC
document?

{Note: Fallure to submit proof of such autherily, where
splicable, may result in the disqualffication of the bid.

2.7.2.2 If no, fumish reasons for non-submission of such proof:

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

2.8 Did you or your spouse, or any of the compeny’s directors / YES /NO
trustees / sharehalders / members or thelr spouses conduct
business with the state in the previous twelve months?

2.8.1 Iif so, fumnish parliculars:

-----------------------------------------------------------------------------
-----------------------------------------------------------------------------

------------------------------------------------------------------------------

2.9 Do you, or any person connected with the bidder, have YES /NO
any relationship (famlly, frlend, other) with a parson
employed by the state and who may be involved with
the evaluation and or adjudication of this bid?

WM — Sunahre o~
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2.0.1 K so, furnish particulars.

------------------------------------------------------------------------

------------------------------------------------------------------------

2.10. Are you, or any person connected with the bidder, YES/NO
aware of any relationship (family, friend, other) between
any other bidder and any person ernployed by the state
who may be Involved with the evaluation and or adjudication
of this bid?

2.10.11f so, furnigh particulars.

------------------------------------------------------------------------
------------------------------------------------------------------------

------------------------------------------------------------------------

2.10. Do you or any of the directors / trustees / sharehoiders / members YES/NO
of the company have any interest in any other related companles
whether or not they are bidding for this contract?

2.11.1 If o, furnish particulars;

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

----------------------------------------------------------------------------------------

3 Full detalls of directors / trustees f’members ! shareholders.

! Full Name  identity | Personal Tax: State  Employee
i Number | Reference Number | Number / Persal
i Number :
I ——— ) e
|
i
I —
| Drafted By: T
1 Recgmme:cied by Programiie Mannger
I-‘.,, -,M.ﬁ;. e e il o o s ISSUNCN—
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DECLARATION

|, THE UNDERSIGNED (NAME)............coocvvereneesrenessoeeereeseossseeosss e

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS
CORRECT. | ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN
TERMS OF PARAGRAPH 23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD

THIS DECLARATION PROVE TO BE FALSE.

----------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------

Posltion Name of bidder

Drafted By:

" Recommenden by Progne Memger
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SBD &
DECLARATION OF BIDDER'S PAST SUPPLY CHAIN MANAGEMENT PRACTICES

1
2

T &1

4141

(42

This Standard Bidding Document must form part of all bids invited.

75

It serves as a deciaration to be used by Institutions [n ensuring that when goods and services are
being procured, all reasonable steps are taken to combat the abuse of the supply chaln management

system,

The bid of any bidder may be disregarded if that bidder, or any of its directors have-

a. abused the institution's supply chain management system;

b. committed fraud or any other improper conduct in relation to such system; or

¢. falled o perform on any previous contract.

In order to give offect to the above, the following guestionnaire must be completed and

submitted with the bid.

i5 the Didder or any of its directors iisied on the National Treasury's
detabizse a8 companiss or persons profhubited from dolng business with

1 She priblic seclar®

{Compenles or persons who are listed on this database were informed in
| writing of this restriction by the National Treasury after the aud| alteram

pariem rule was applied).

Yes

O

!
1
I
1

No
]

'If so, furnigh particulars;

| Is ‘the bidder or any of its directors listed on the Register for Tender | °

Defaulters In terms of section 28 of the Prevention and Combating of
Corrupt Activities Act (No 12 of 2004)7

To access this Reglister enter the National Treasiury's website,
1 v.z§ click on the icon "Register for Tender
| Defaulters” or submit your written request for & hard copy of the
Register to facsimile number (012) 3265445,

4.2.1

43

If &g, furnish particulars:

"Was the bidder or any of ts directors convicted by a court of law (Including
: a court outside of the Republic of South Africa) for fraud or corruption
. during the past five years?

i

Yes

Drofted By:

Recommended by Programme Maeger

- o

i No
O
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[43.1, Weo, fumish parciiare:
J

with the contract?

4,41 If so, fumish particulars:

76

44 . Was any contract betwesn the bidder and any organ of state ferminaied | Yes | No
., during the past five ysars on account of feliure to perform on or comply ; O [l

CERTIFICATION

}, THE UNDERSIGNED (FULL NAME,..............

1
B T |

CERTIFY THAT THE INFORMATION FURNISHED ON THIS DECLARATION FORM IS TRUE AND

CORRECT.

! ACCEPT THAT, IN ADDITION TO CANCELLATION OF A CONTRACT, ACTION MAY BE TAKEN
AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.

Signature Dale
Position Neme of Bidder
= e n .mi{ﬁ { Date .
Dvadtec) By
 Ricommead by Prigearin MM 9
Reviewed By ‘ : ] 1 | = g 3 “_ ‘
[ el e, ﬁ%; 25 32018
Advert Approved By : |
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SBDéE

CERTIFICATE OF INDEPENDENT BID DETERMINATION
I, the undersigned, in submitting the accompanying bid:

{Bid Number and Description)

In response to the invitation for the bid made by:

{Name of Inetitution)
do hereby make the following statements that | certify fo be true and complete in every respect:

| certify, on behalf of: that:
{Name of Bidder)
1. [have read and | understand the contents of this Certificate;
2. | understand that the accompanying bid will be disqualified If thie Certificate is found not to be frue and
complete in every respect;
3. | am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on behalf of
the bidder;
4. Each person whose signature appears on the accompanying bid has been authorized by tha bldder to
determine the terms of, and to sign the bid, on behalf of the bidder,
5. For the purposes of this Certificate and the accompanying bid, | understand that the word “competitor”
shall Include any individual or organization, other than the bidder, whether or not afflliated with the bidder,

who:!

(a) has been raquested to submit a bid in response to this bid Invitation;
{b) could potentially submit a bid in response to this bid Invitation, based on their

qualifications, abillties or experience; and
(c) provides the same goods and services es the bidder and/or Is in the same line of

business as the bidder

E brafted By:
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8BD 8

8. The bidder has amived at the accompanying bid Independently from, and without consultafion,
communication, agreement or arrangement with any competitor. However communication between
partners in a joint venture or consortiym? will not be construed as collusive bidding.

7 In particular, without limiting the generaltty of paregraphs @ above, there has been no consuliation,
communication, agreement or arrangement with any competitor regarding:

(a) prices;

(b} geographical area where product or service will be rendered (market allocation)

{c) methods, factors or formulas used to caloulate prices;

{d) the Intention or decision to submit or not to submit, a bid;

(e) the submlesion of & bid which does not meet the specifications and conditions of the bid;
or

i) bkiding with the Intention not to win the bid,

8. In addltion, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications and conditions or deilvary particulars of the
products or services to which this bid Invitation relates.

8. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the date and time of the officlal bid opening or of the awarding of the
contract.

10. { am aware that, In addition and without prejudice to any other remedy provided to combat any restrictive
practices related to blds and contracts, bids that are suspicious will be reported to the Competition
Commission for Investigation and possible imposition of administrative penalties In terms of saction 59 of
the Competition Act No 89 of 1988 and or may be reparted fo the National Prosscuting Authority {NPA)
for criminal Investigation and or may bs restricted from condueting business with the public sector for a
period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Actlvities Act

No 12 of 2004 or any other applicable legislation.

Signature Date

Posltion Name of Bidder

? Joint venturs or Consortlum means an association of persons for the purpose of combining their
expertise, property, capltal, efforts, skill and knowledge In an activity for the exscution of a contract.

:ww‘- e
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Part § — Schedule F
Quallfications and Experlence

1. Detalls of the extent of the bidders activities and business, e.g. branches stc:

2. Alist of existing /previous contracts relating to services which are similar to the Services:

Deserliption of Contract Period Contact Person & Tel No.

(Please provide conltactable referenices)

3. The number of years that the bidder has been in the buslness of providing services which
are materlaily the same as the Servicas:

4. The name of the person who shall manege the Services:

6. Deisll such person’s qualifications and experience below :

NAME IN CAPITALS

In the presence of :

1.




CONSENT FORM BY THE BIDDER

Thae bidder shall Be bound by all SCM regulatory prevision and amendrﬁants thersto whethaer

expressly or impliedly Indicated In this document.

The Head
Department of Health
Private Bag X0038
BISHO, 5605

SirMadam
Granting of authority to request Information from any legal entity relevant to this bid

70

1. liwe acknowledge that the Information herein contained shall constitute the basis on which

my/our bid s to be considered. IWe grant approval that any source regarding this bid may

be fully Investigated and that ail such information shall be of meteriel importance and

directly relevant fo the consideration of our bid. liwe further grant myfour consent to such

source to proviie confidential Information.

2, |We warrant that all the Information herein contained is to the best of my/our knowiedge
and bellef true and comrect in all material respects and [/We am/are not aware of any
information which, should It become known to the Eastern Cape Depariment of Health,

would affect the consideration of my/our bid In eny way.

3. The Eastern Cape Department of Health wishes o Inform you thet all Information regarding

your personal matiers Is treated as strictly as confidential.
Pleass tick the appropriate box.

i _ We hereby consent to the above

i IMVe hereby withhold consent and fully understand the impiicalions and’
. ramifications of my/our decision and will not hold the Eastern Cape
| Depariment of Health responsible for not considering myjour bid.

Signeature Date

Witness Slgnature

T

Draftad by;
“Tetommandad by Progremme Maneger
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Eas!an Cape Provindal Government — Invitation to bld

Part 5 = Schedule G
Organisation typs

{delete which is not aeglleahle}

The bidder compriees of the following partners/members/directors:

1. NAME S —— . -
ADDRESS : —_— o
ID NUMBER: S
2. NAME : ) S—
ADDRESS : S
ID NUMBER: .
3. NAME . .
ADDRESS : . o R
ID NUMBER:
4. NAME : S —
ADDRESS : — —
ID NUMBER: S e O s —_—
5. NAME : e —— o S
ADDRESS : R ——
ID NUMBER: -
SIGNATURE OF {ON BEHALF OF) BIDDER
NAME IN CAPITALS
In the presence of:
1, .
2 rsbmrasEEI NSRS e aa R B

‘ ; ) o1 sl&b
Esstern Cape Provincial Goverrvment — Invitation to bid % ,?570:%?#/6




Part 5 - ScheduleH =
, Organisational structure

1. Provide full details of the organizational structure which will be utliized in the provision of
the Services (Including where appropriate an organagram)
SIGNATURE OF (ON BEHALF OF) BIDDER
NAME IN CAPITALS
In the presence of:
1.
2,

Dealed By: s
| Tecomended by Prograiine Raneger

.

N
(
e - —ﬁg; . %%?4

B ]
Advert Mpproved by:- ) 13




Part 5 — Schedule |
Detalls of Supplier's office

1. Physical address of supplier's office

1 Telephone No of office;

3 Time period for which such office has besn used by supplier:

NAME IN CAPITAL S

In the presence of:
1 SUNEraRERNFE LLLILE L L PR T T I T ] LITIFTTTTTITY iem
2' Evna

SIGNATURE OF (ON BEHALF OF) BIDDER
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Part § - Scheduis J
Financlal Particulars

This schedule must be completed by the bkider and submitted logether with the bid, Documentary
proof confirming avalisbliity of financlal rescurces to exscute the contract from tha bldder's

Nature of Service :
Name of bidder: .
Bid Number: . S

| t FINANCIAL POSIT] DN OF BIDDER ' 4 ]

l l llwa hereby certify that Iwe have the necessary financia! capacity andl
! | resourcas to execute the above contract Succassfully for the bid amount. | / we |
l hereby atiach ietter confiming avaliablity of financial resources from the
F

i financlal Institution, | / we give the DOH permission to contact the financial
Institution below to confirm the information provided. ‘

, ’ willing to favourably consider such application in the svent that the bldder I

FINANCIAL ] 7
| INSTITUTION B o ]
AnoRERs [ — — — R
s T — ——
FAX NO I _ | .
CONTACT ~ T — ) ' ,
PERSON | o . j
SIGNATURE OF (ON BEHALF OF) BIvDER
NAME IN CAPITALS )
In the presence of ;
1l fnnagmy
Ll . R e
[y " ' i I oy | *' |
ot T e G~ T RN Y YE
Advert Approved by:- - : l i “j
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SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL
PROCUREMENT REGULATIONS 2017

This preference form must form part of all bids invited. It contains general information and
serves as a claim form for preference points for Broad-Based Black Economic
Empowerment (B-BBEE) Status Level of Contribution

NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE
GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN
RESPECT OF B-BBEE, AS PRESCRIBED IN THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017,

1. GENERAL CONDITIONS
1.1 The following prefersnce point systems are applicable to ali bids:

- the 80/20 system for requirements with a Rand value of up to R50 000 000
(all appilcable taxes Included); and
- the 80/10 system for requirements with a Rand value above RS0 000 000
(ell applicable taxes included).
1.2

a) The value of this bid is estimated fo not exceed R50 pog 00D (all applicable
texes inciuded) and therefore the RE0 000 000 preference point systern shall be
applicable; or

b) Either the 80/20 or 80/10 preference point system will be applicable to thig
tender (delete whichever is not applicable for this tender).

1.3 Points for this bid shall be awarded for:
(a) Price; ang
(b) B-BBEE Status Level of Contributor,
1.4 The maximum points for this bid are allocated as follows:

PRICE 80
 B-BBEE STATUS LEVEL OF CONTRIBUTOR |20 f

[Tdﬁl_prnisTor Price and B-BBEE must not
i sxceed

1.5 Failure on the part of a bidder to submit proof of B-BBEE Statue level of contributor
together with the bid, will be interpreted to mean that preference points for B-BBEE

e O e

L —— L - ..___..‘-m—ji,.‘_m'— T BNL S LN




status level of contribution are not claeimed.

1.8 The purchaser resarves the right to require of a bldder, elther before a bid s
adjudicated or at any time subsequently, o substantiate any claim in regard to
preferences, in any manner required by the purchaser.

2. DEFINITIONS

(&)
(b)

(c)

(d)
()

()

(@)
(h)

“B-BBEE"” means broad-based black economic empowerment as defined in
section 1 of the Broad-Based Black Economic Empowerment Act:

“‘B-BBEE status Jevel of contributor” means the B-BBEE status of an entity
in terms of a code of good practice on black economic empowertnent, issued In
terms of ssction 9(1) of the Broad-Based Black Economic Empowerment Act;

“bid” means a written offer In & prescribed or stipulated form in response fo an
invitation by an organ of state for the provision of goods or services, through
price quotations, advertised competitive bldding processes or proposals;

“Broad-Based Black Economic Empowerment Act” means the Broad-
Based Black Economic Empowerment Act, 2003 (Act No. 53 of 2003);

“EME” means an Exempied Micro Enterprise In terms of a code of good
practice on black economic empowemment issued In terms of ssction 9 (1) of
the Broad-Baged Biack Economic Empowerment Act;

“functionality” means the ability of a tenderer to provide goods or services in
accordance with specifications as set out In the tender documents,

“prices” includes all applicable taxes less aji unconditional discounts;
“proof of B-BBEE status level of contributor” means:

1) B-BBEE Status level certificate issuad by an authorized body or person:
2} A swom sffidavit as prescribed by the B-BBEE Codes of Good Practics;
3) Any other requirement prescribad in ferms of the B-BBEE Act;
{ “QSE” means g qualifying smal! business enterprise in terms of a code of

(7

good practice on black economic empowerment Issued In terms of section 9
(1) of the Broad-Based Black Economic Empowerment Act;

“rand value” means the total estimated valus of 5 contract In Rand, calculated
at the time of bid invitation, and includes all applicable faxes;

POINTS AWARDED FOR PRICE

3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS

A maximum of 80 or 90 points is allocated for prica on the following basis:
80/20 or BOMD




7.1

Ps =so(1 .l mﬂ‘] or Ps= 90(1 ik P_,’-“-“’)
Pmin Pmin

Where

P& = Points scored for price of bid under consideration

Pt = Price of bid under consgideration

Pmin =  Price of lowest acosptable big

POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR

In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations,
prefersnce points must be awarded to a bidder for aftaining the B-BBEE status
level of contribution in accordance with the tabie below:

B:BEEE Status Level of Number of points Number of points

Contabutor (9010 system) (80/20 systoin)

(1. —ey 0 _,.:_f_ggﬂ_ —

2. g R . |- k

SR I P ]

i ¢ 3

e 2 |

s e T R
|

. S

} i

‘,..?_ e s _fZ_ o mae __5_4-..____.” m

l_a““_'— ___.;,!_m — _§_2___ _

i Non-compliant ;0 ‘0

{ contributor S S

BID DECLARATION

Bidders who claim points in respect of B-BBEE Status Level of Contribution mugt
complete the following:

B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF
PARAGRAPHS 1.4 AND 4.1

B-BBEE Status Levs] of Contributor: L (maximum of 10 or 20
points)

(Points claimed in respect of paragraph 7.1 must be in aceordance with the table
reflected in paragraph 4.1 and must be substantiated by relevant proef of B-

SUB-CONTRACTING
Will any portion of the contract be sub-contracted?

- i
R nEnT—‘— - e
g et ]

mmm ‘ % >0(9 |

T e — e

r ST —— T ———s G o ———— s .



(T!cklpplicqblebnx)
YES] [NO ]

711 yes, indlcate:

) What percentage of the contract wifl be
subcontracted. .. . TIPSR 71
i) The nams of the sub-

i) The B-BBEE status lavel of the sub-
Wt ottt
Iv) Whether the sub-contragior is an EME or QSE
{f

v) Specify, by ticking the appropriate box, if g ubgo contracting with an enterprige
In terms of Preferential Procurement Rogulaﬂons 2017;

I nuignated Group: An ENE oF QS8E which Is at fast §7% Gwneg fms T 335 J

e I __j —_ !

[Black ogle who are women_;_,‘:_a —— T fo — i
lacg_;_seg@ with disabiiitics — -
’ | Black 'K psaple ving in ry, ruml ural or underdevglgged d areas or toWnshlpg__ _[__ —_ ]

’_BT _p_ggutWe owned black Lpla ————— T :[ . T
a - b ——— - L

oaremlma_[gvetamng__ I ;W= S
e T — ]

_J’EME T e T T il g
| Any QSE —_———— T H__\u___‘,__“__‘_____..f__..__ L — 1

8.1 Name of Y
8.2 VAT reglstration Ottt
8.3 Company OO AT

Parhershlleoint Venture / Consortium
One psrson businese/sole propriety
n

(Ply) Limited
ITICK APPLiCABLE Box]

hmwm:mmw R
Ry T T

R s . :
W“ﬁw

—————— ————— —————




8.5

8.6

8.7

8.8

79

DESCRIBE PRINCIPAL BUSINESS ACTIVITIES

---------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------
..........................................................................................................
.........................................................................................................

--------------------------------------------

COMPANY CLASSIFICATION

Manufacturer

Supplier

Professional service provider

Other service providers, e.g. transporter, efg,
[Tick APPLICABL = BOX]

Total  number of vyears the ctompanyfirm  hasg been in

1) The information fumished Is trug and correct;

i) The preference points claimed are In accordance with the Generg Conditions
as indicated |n paragraph 1 of this form:

(a) disqualify the person from the bidding process;

(b} recover costs, losses or damages it hag incurred or suffereq
8s & result of that person’s conduct:

(¢) cancel the contract and claim 8ny demages which jt has

amangements due to such cancellation;

(d)} recommend that the bidder or contractor, its shareholders and
directors, or only the shareholders and directors who acted on

o e e e C——

e
( Pacinieri B o Wisigs —— *J_
E———

TSR 2



& fraudulent basls, be rest

80

ricted by the Nationgi Treesury from

obtaining business from any organ of state for g period not
éxceeding 10 years, after the aud’ alteram partem (hear the
other side) rule hag been applied: and

(e) forward the métter for crim

Inal prosecution.

----------------------------------------------

lllllllllllllllllllllllllllllllllllllllll
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SWORN AFFIDAVIT ~ B-BREE EXEMPTED MICRO ENTERPRISE - GENERAL

!, the undersignad,

Fl narme & i ,

_Identity number

;

Hereby declare under oath
1. The contents of th

as follows:
Is statement are fo the best of my knowledge a true reflaction of the facts,

2. lamaMember/ Director / Owner of the Tollowing enterprise and am duly authorsed to act on

its behalf:

| Enterprise Name:
Applicable):

Trading Name {f

_Regletration Number:
Addrese:

Entorpries Physical. |

Type of Entlty {CC, {Piy)
Nature of Business:

Ltd, Sole Prop ete.):

Definition of “Black
Psopia”

As per the Broad-Based Black Economic Empowerment Act 53 of 2003 as
Amended by Act No 46 of 2013 "Black People” Is a generic term which
| means Africans, Coloureds and Indlans -

{a) who are citizens of the Republic of South Africa by birth or descant;

or
(b} who became citizens of the Republic of South Afrca by
naturalisation-
L. before 27 April 1884: or
‘é B onorafter 27 Aprl 1994 and who would have baen
¢ enfitied to acquire citizenship by naturalization prior to that

Definition of “Black
Designated Groups”

"“Black Deelgnated Groups means:

i (2) unemployed biack people not attending and not required by law fo

; atiend an educational institution and ot awalting admission to an
educational institution;

' {b) Biack people who are youth as defined in the National Youth

i Commigslon Act of 1986;

i (¢)  Black people who are pareons with disabilifes as defined In the

i Code of Good Practice on employment of people with disabllities

} Issued under the Employment Equity Act:

(@)  Black people living in rural and under tdeveloped areas;

i (&) Black millary veterans who quallies fo be called a miltary

| veteran i terms of the Miitay Veterans Act 18 of 201"

TV vl
257%/219/7
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3. | hereby decare under Oath that:

© TheEnterprisels % Black Owned as per Amanded Code Series 100 of the
Amanded Codes of Good Practice issued under section 9 (1) of B-BBEE Act No 53 of 2003 as

Amended by Act No 46 of 2013,
« TheEnterpisels % Black Female Ovned es per Amended Code Serles 100

of the Amended Codes of Good Practice issusd under section § (1) of B-BBEE Act No 53 of
2003 as Amended by Act No 46 of 2013,

* TheEnterprisels % Bjask Designated Group Owned as per Amended Code
Serles 100 of the Amended Codes of Good Practice issued under section 8 (1) of B-BBEE Act
No 53 of 2003 a3 Amended by Act No 46 of 2013,
*  Biack Designated Group Owned % Breakdown as per the definition stated above:
e  Black Youth % = %
* Black Disabled % = %
¢ Black Unemployed % = _%
*  Black People Iving In Rural areas % = %
«  Black Military Veterans % = %

*  Based on the Financial Statements/Management Accounts and other information avallable on-
the latest financial year-end of s the annual Total Revenue was
R10,000,000.00 (Ten Milfion Rands) or isss

e Please Confirm on the balow tablg the B-BREE Levsl Contributor, by ticking the applicable
box.

| 100% Black Owned Level One (135% B-BBEE procurement recogniion ‘“1
|

level; —
At least 5% Black Lovel Two (125% B-BELE procurament

Owned recopniffonlevel PO et ]
Less than 51% Black  Level Four (100% B-BBEE procurement recognition ’

level) ) T |

4. [know and undarstand the contents of this affidavit and | have no objection to take the
prescrlbedoalhandmiderheoahblndlngon my consclence and on the Owners of the
Enierprise which I represant In this matter,

5, The swom affidavit will be valld for pariod of 12 months from the date signed by
commissioner,

Deponent Signature:
Date;

| : m;f-:/u'
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SWORN AFFIDAVIT - B-BBEE QUALIFYING SMALL ENTERPRISE - GENERAL

I, the undersigned,

b

{ Identity number

| Full name & Surname

Hereby deciare under oath as foliows:

1. The contents of this statement are to the best of my knowladgs a true refiection of the facts.

2. |amaMember/ Director / Owner of the following enterprise and am duly authorised to acton

its behalf:
[Enterprise Name: _
Trading Name {If i ‘
Applicable): ¢+ ——s '
Registration Number: | et
Enterprise Physical : :
Addross: !
: Naturs of Businass:
. Definttion of “Black | As per the Broad-Based Black Economic Empowerment Act 53 of 2003 as
. People” Amended by Act No 48 of 2013 *Black People’ Is a generic term which
means Africans, Coloureds and Indians — !
(s) who are citizens of the Republlc of South Africa by birth or descent; |
or
{b) who became cltizens of the Republic of South Africa by
naturalisation-
I before 27 April 1994; or
I onorafter 27 Apri 1894 and who would have been '
entitied to acquire citizenship by naturalization prior to that
Definition of “Black “Black Designated Groups means;

' Deslgnated Groups”

()  unemployed black people not attending and not required by law o

ettend an educational institution and not awaiting admission to an |
sducational institution;

{b)  Black people who are youth as defined In the National Youth
Commission Act of 1996; ‘

(c)  Black people who are persons with disabilles as defined in the ;
Code of Good Practice on employment of people with disabliies ;
Issued under the Employment Equity Act:

{d)  Black people living in rural and under developed areas;

{e}  Black milltary veterans who qualifies to be calied a military
... Yeteran in terms of the Milta-y Veterans Act 18 of 2011
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3. I hereby declare under Oath that:

¢ The Enterprise is % Black Owned as per Amsnded Code Serles 100 of the
Amended Codes of Good Practice issued under section 9 (1} of B-BBEE Act No 53 of 2003 as
Amendad by Act No 45 of 2013,

» TheEnerprisele . % Black Female Owned as por Amended Code Series 100
of the Amended Codes of Good Practice Issued under section 8 {1} of B-BBEE Act No 53 of
2003 as Amended by Act No 46 of 2013,

¢ The Enterprise is _ % Black Designated Group Owned as per Amended Code
Series 100 of the Amended Codes of Good Practice lssued under saction & (1) of B-BBEE Act
No 63 of 2003 as Amended by Act No 46 of 2013,

¢ Black Designated Group Owned % Breakdown as per the definition stated above:

¢ DBlackYouth%=___ = &
® Black Disabled % = _ %
*  Black Unemployed %= %

*  Black Peopla living In Rura! areas % = %
¢  Black Miltary Vaterans % . %
e Based on the Financlal StatementsMManagement Accounts and other information availabie on

the latest financlal year-end of , the annual Total Revenue was betwesn
R10,000,000.00 (Ten Milllon Rands) and R50,000,000.00 {Fifty Million Rands),

»  Please confim on the table baiow the B-BBEE level contributor, by ticking the applicable

box,
["100% Biack Owned | T Lavel One (135% B-BBEE procurement recognificn level) f
’ At Least 51% black owned J Level Two (125% B-BBEE procurement recognition level) | J

4. Iknow end understand the comtents of this affidavit and 1 have no ablection o take the
prescﬂbedoammeonsldarﬂmoathhlndlng On my conscisnce and on the owners of the
enterprise which | represant in this matter.

5. Thaswomalﬂdavlwillbavalldforapeﬂodof12mnhsfrommedataslgnedby

commiseloner.
Deponent Signature:
Date;
Signature & slamp
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