\;? F’rovince of the

EASTERN CAPE

" HEALTH

PART A
INVITATION TO BID

SBD 1

YOU ARE HEREBY INVSTED TOBID FOR REQU]REMENTS OF THE (EASTERN CAPE DEPARTMENT OF HEALTH}

BID NUMBER SCMU3-22/23-0108-HO CLOSING DATE:

29 July 2022

CLOSING TIME: 11H00

Request for supply and delivery of Ophthalmic Medical Equipment ( Optical Coherent

DESCRIPTION | Tomography) in ECDoH faciiities for a period of 36 months

BID RESPONSE DOCUMENTS MAY BE DEPOSITED lN THE BID BOX SITUATED AT (STREETADDRESS)

SUPPLY CHAIN MANAGEMENT UNIT

GLOBAL LIFE BUILDING

PHALO AVENUE

BISHO

BIDDING PROCEDURE ENQUIR!ES MAY BE DlRECTED TO _

"TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

CONTACT PERSON

Mr M Magula

CONTACT PERSON

Mr Magula

TELEPHCNE
NUMBER

040-608 9699

TELEPHONE NUMBER

040-608 9699

FACSIMILE NUMBER

FACSIMILE NUMBER

E-MAIL ADDRESS

Mzuhleli.magula@echealth.gov.za

E-MAIL ADDRESS

Mzuhleli.magula@echealth.gov.za

SUPPLIER ]NFORMAT[ON

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE
NUMBER

CODE

NUMBER

CELLPHONE
NUMBER

FACSIMILE NUMBER

CODE

NUMBER
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PART B
TERMS AND CONDITIONS FOR BIDDING

1.

BID SUBMISSION:

1.1,

1.2,

13.

1.4.

BIDS MUST BE DELIVERED BY THE STIPULATED TiME TO THE CORRECT ADDRESS, LATE BIDS WILL NOT BE ACCEPTED FOR
CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED~(NOT TO BE RE-TYPED) OR IN THE MANNER
PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER
SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).

2. TAX COMPLIANCE REQUIREMENTS

2.1
2.2

23

24
2.5

26

27

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS,

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER {PIN) ISSUED BY SARS TO
ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROEILE AND TAX STATUS,

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE
WWW.SARS.GOV.ZA,

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

(N BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A
SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER iS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD
NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE
STATE.”

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID

INVALID

SIGNATURE OF BIDDER:

CAPACITY UNDER WHICH THIS BID IS SIGNED:
{Proof of authority must be submitted e.g. company resolution)

DATE:
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BEE
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CET
M
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HT
IEC
IPM
ISO
MRI
NHE
OEM
oD
OHS
PM
PPFA
QA
ROE
SABS
SANS
5CC
SCM
SMME
WHO
Yrs.

Alternating Current

American College of Clinical Engineering
Black Economic Empowerment

European Certification

Clinical Engineering Technician

Corrective Maintenance

Computerised Maintenance Management System
Consumer Price Index

Computed Tomography

Direct Current

Eastern Cape

Eastern Cape Department of Health
formerly known as “Emergency Care Research Institute”
End of Life

European Union

Food and Drug Administration

General Conditions of Contract

Historically Disadvantaged Individuals
Hours

iHealth Technology

International Electro-technical Commission
Inspection Preventive Maintenance
International Standards Organisation
Magnetic Resonance Imaging

National Health Insurance

Original Equipment Manufacturer
Organizational Development

Occupational Health and Safety

Preventive Maintenance

Preferential Procurement Policy Framework Act
Quaiity Assurance

Rate of Exchange

South African Bureau of Standards

South African National Standards

Special Conditions of Contract

Supply Chain Management

Small Medium and Micro Enterprises
World Health Organization

Years
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PART A: BID NOTICE:

Bid Notice No: SCMU3-22/23-0108-HO
EASTERN CAPE DEPARTMENT OF HEALTH

HEALTH TECHNOLOGY MANAGEMENT

Notice: THE DEPARTMENT INTENDS TO ENGAGE SUITABLY QUALIFIED
SUPPLIERS FOR THE SUPPLY AND DELIVERY OF OPTICAL COHERENT
TOMOGRAPHY IN ECDoH FACILITIES FOR A PERIOD OF 36 MONTHS

1. The Eastern Cape Department of Health has pursued the services of qualified service providers and or
contractors to supply, maintain and support medical equipment for health facilities commissioning
projects. The ECDOH has extended the health technology commissioning and re-commissioning
programme to new and existing health facilities throughout the Province of the Eastern Cape. The
overall objective of the programme is to strengthen health service delivery and improve service quality
in all health facilities. The programme is split into two sub-programmes: sub-programme 1: Medical
equipment supply, delivery and acceptance, installation, testing and commissioning, training (use and
maintenance), and handing over. Sub-programme 2: Providing maintenance and application support
services.

2. The two (2) sub-programmes aim to improve suitability, availability, utilization, safety and functionality
of medical equipment and related incidental services in Public Health Facilities (hereinafter called the
Final Beneficiary} of the Eastern Cape Department of Health.

3. The Eastern Cape Department of Health (hereinafter called the Purchaser) now invites sealed bids from
prospective Bidders for medical equipment supply, maintenance, support and related incidental
services. Interested prospective Bidders may obtain further information in respect of the Tender
Documents from the office of the Purchaser.

4. A complete set of Bidding Documents written in English may be purchased by prospective bidders on
the submission of a written application to the address below and upen payment of a non-refundable
fee of R100.00 price for each set. The documents will be available from 12h00 on the 24" June 2022

5. Bidders have the option to form consortia or joint venture (JV) between companies. Such consortia
(joint ventures) will be limited to two (2) companies only. In case of a consortium the Bidders have to
define clearly the responsibility of the consortium partners and state the lead partner of the
consortium.

6. Bids must be delivered to the address below at or before 11.00 hours (local time). Bids will be opened in
the presence of the bidders’ representatives, who choose to attend in person at the address below at
11:00 hours (local time) on the 29™ July 2022

110166




PART B: INSTRUCIONS TO BIDDERS

1. BACKGROUND
1.1 The Eastern Cape Department of Health has pursued the services of qualified service providers
and or contractors for the supply, delivery and commissioning of ophthalmology equipment for
various health districts in the Eastern Cape Department of Health. It is intended that this
intervention will be applied throughout the Province of the Eastern Cape benefitting new and
existing public Health Facilities in all 8 healthf municipal districts, for which this invitation for
tender covers.

1.2 Theobjective of this programme is to establish the required contracts for supply, commissioning
and maintenance of health technology and equipment, thus contributing to an improved
delivery of health services to the population. The programme purpose is to strengthen quality
of health services in public health facilities in the province.

2. LEGISLATIVE AND REGULATORY FRAMEWORK
2.1 This bid and all contracts emanating from there shall be subject to the General Conditions of
Contract (GCC) issued in accordance with Treasury Regulation 16A published in terms of the
Public Finance Management Act, 1999 (Act 1 of 1999). The Special Conditions of Contract (sCQ)
are Supplementary to that of the General Conditions of Contract. Where the Special Conditions
of Contract are in conflict with the General Conditions of Contract, the Special Conditions of
Contract prevail as recorded by Clause 2 in the General Conditions of Contract.

2.2 The bid and all contracts emanating there from shall be governed within boundaries of South
African laws.

3. SCOPE OF SERVICES
3.1 The services through the Service Providers/Contractor shall cover supply, delivery and
commissioning of ophthalmology equipment. In addition to these services, the Service
Provider/Contractor will be responsible for the supply of spare parts, as required.

4. COST OF BIDDING
4.1 The Bidder shall bear all costs associated with the preparation and submission of its bid, and the
Management Division will in no case be responsible or liable for these costs, regardless of the
conduct or outcome of the bidding process.
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5.4 The detailed scope of services for the Contractor is described under Part E, F, G, and H which

will be an integral part of the Contract.

6. CLARIFICATION OF DOCUMENTS

6.1

6.2

Any Bidder requiring any clarification of the Tender Document may notify the Purchaser in
writing at the mailing address as indicated in the Notice. The Purchaser will respond in writing
to any request for clarification received no later than 5 days after the briefing or information
sharing meeting. Written copies of the Purchaser's response {including an explanation of the
query but without identifying the source of inquiry) will be sent to all prospective Bidders who
have attended the briefing or information sharing meeting.

Abid briefing session will be held as per date and time specified on the bid notice with a view to
provide an opportunity to the Bidders to interact in person with the Purchaser so that the price
schedule and other information are correctly filled in and also to ensure that the submitted bids
become responsive. All prospective Bidders are invited to the bid briefing session however the
number of prospective bidders attending briefing session may have to be regulated due to
COVID-19 pandemic restrictions.

7. AMENDMENT OF TENDER DOCUMENTS

7.1

7.2

73

At any time prior to the deadline for submission of Bids, the Purchaser may, for any reason,
whether at his own initiative or in response to a clarification requested by a prospective Bidder,
modify the Tender Documents by amendment.

The amendment shall be notified in writing or fax to all Bidders who have attended the briefing
session and who have received the tender documents. The amendment shall take precedence
and shall be binding.

In order to afford prospective Bidders reascnable time in which to take the amendment into
account in preparing their bids, the Purchaser may, at his discretion, extend the deadline for the
submission of bids.

8. LANGUAGE OF BIDS, UNITS OF MEASUREMENT

8.1

The bid prepared by the Bidder and all correspondence and documents relating to the bid,
exchanged by the Bidder and the Purchaser, shall be written in the English language. Supporting
documents and printed literature furnished by the Bidder may be written in another language,
provided that they are accompanied by accurate translation of its pertinent passages. For
purposes of interpretation of the bid, the English translation shall govern in such case.
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12. PERIOD OF VALIDITY
12.1  Bid must be valid for the period of at least hundred and twenty (120) days from the date of
closing of the Bid. Bid validity for a shorter period shall be rejected by the Employer as non-
responsive.

12.2  In exceptional circumstances, the Employer may solicit the Bidder's consent to an extension of
the period of validity. The request and the responses thereto shall be made in writing or by fax.
A Bidder granting the request will not be required nor permitted to modify his Bid.

13. RESPONSE FIELDS

13.1 Bidders are required to submit responsive bids by completing all the prices, mandatory response
fields and item questionnaires on the provided pricing schedule for the individual items. In this
regard bidder’s attention is drawn to the response field and price structure explanations and
examples supplied in the bid document.

13.2  In the event that any returnable form or certificate provided in Part G of this invitation to bid
does not have adequate space for the bidder to provide the requested details, the bidder should
attach an annexure to such form or certificate on which the requested details should be
provided and the bidder should refer to such annexure in the form or certificate provided.

13.3 Non-compliance with this condition may invalidate the bid for the item(s) concerned.

14. SEALING AND MARKING OF BIDS
14.1  The Bidder shall seal the original in an envelope, duly marking the envelopes as “ORIGINAL”. The
envelope shall then be sealed in an outer envelope.

14.2 The inner and outer envelope shall:

a) Be addressed to the Purchaser at the address given in the Invitation for Bid; and

b) Bear the Project Name and Bid Number — indicated in the Invitation for Bid, and a statement:
“DO NOT OPEN BEFORE,” to be completed with the time and the date specified in the
tnvitation for Bid.
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19. FRONTING

19.1

19.2

19.3

The Purchaser supports broad based black empowerment and recognizes that true
empowerment can be achieved through individuals and businesses conducting themselves in
line with the country’s Constitution and in an honest fair, equitable, transparent, and legal
manner. Against this background, the Purchaser condemns any form of fronting.

The Purchaser, in ensuring that bidders conduct themselves in an honest manner will, as part of
the bid evaluation processes, conduct or initiate the necessary enquiriesfinvestigations to
determine the accuracy of the representation made in bid documents. Should any of the fronting
indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting,
issued by the Department of Trade and Industry, be established during such
enquiryfinvestigation, the onus will be

On the bidder/contractor to prove that fronting does not exist. Failure to do so within a period
of 14 days from date of notification may invalidate the bid / contract and may also result in the
restriction of the bidder/contractor to conduct business with the public sector for a period not
exceeding ten years, in addition to any other remedies the Purchaser may have against the
bidderjcontractor concerned.

20. MODIFICATION AND WITHDRAWAL OF BIDS

20.1

The Bidder may modify or withdraw his/her Bid after the Bid's submission, provided that written
notice of the modification or withdrawal is received by the Purchaser prior to the deadline
prescribed for submission of Bids.

20.2 The Bidder's modification or withdrawal notice shall be prepared, sealed, marked, and

20.3

20.4

dispatched in accordance with the provisions of Clause 14 of the Instructions to Bidders. A
withdrawal notice may also be sent by fax but followed by a signed confirmation copy, post
marked not later than the deadline for submission of Bids.

No Bid may be modified subsequent to the deadline for submission of Bids.

No Bid may be withdrawn in the interval between the deadline for submission of bids and the
expiration of the period of bid validity specified in this bid.
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bid's responsiveness is to be based on the contents of the bid itself without remedy to extrinsic
evidence.

23.5 A bid determined as not substantially responsive will be rejected by the Purchaser and may not
subsequently be made responsive by the Bidder by correction of the nonconformity.

24. EVALUATION CRITERIA

244 Stage 1: Administrative Requirements

24.4.1 Bidder(s) responses will be evaluated based on the mandatory requirements indicated
hereunder. This phase is not scored points and bidders who fail to comply with one or more
of the mandatory requirements below will be disqualified.

I:] Central Supplier Database

A proof of registration to CSD must be provided with an updated compliant tax status. For Bidders bidding
as a Consortia [ Joint Ventures | Sub-contractors, each party in the JV must submit a separate CSD.

[] B-BBEE Status Level Verification Certificate(s)

Bidders are required to complete the preference claim form (SBD 6.1), and submit their original and valid
B-BBEE status level verification certificate or a certified copy thereof at the closing date and time of the
bid in order to claim the B-BBEE status level point. For Bidders bidding as a Consortia { Joint Ventures { Sub-
contractors, consolidated BEE certificate for the JV must be submitted certified copies of B-BBEE
Verification Certificates. Failure to submit BEE certification will be interpreted to mean that preference
points for B-BBEE status level of contribution are not claimed.

[] consortia { Joint Venture Agreement (where applicable)
Bidders bidding as a Consortia / Joint Ventures with a Sub-contractor must submit a “Letter of Intent” and

or “Joint Venture agreement” signed by all JV partners with the bid. The JV partners must complete and
sign the Joint Venture Disclosure Form (Part G — Form No.8).

[J Declaration of Interests (SBD 4)
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Bidders must complete in full, initial and duly sign the returnable pricing schedules (Part H - Schedule E)
using “ink”, and submit together with the bid. Failure to complete all fields in the pricing schedules may
lead to bid disqualification.

24.2 Stage 2: Functionality Evaluation

24.2.1 The functionality evaluation will be conducted in terms of the evaluative dimensions set-out
hereunder and ¢riteria detailed in Part H — Schedule A; where bidders must score a minimum
threshold of Seventy (70) out of Ninety (90) points to qualify for stage 3 (Price and BEE)
evaluation. Bidders who fail to meet the minimum threshold will be disqualified.

(] Technical Specifications (Ts)

The composition of the technical specifications includes the equipment specification and the related
equipment pricing schedule. All equipment being tendered for must comply with specification
requirements, failure to comply with any of the conditions set out in returnable Equipment
Specifications (Part H — Schedule D) and Pricing Schedules (Part H — Schedule E) will result in bid
disqualification. Please note that where the specification calls for “certification”, this certification
must accompany the bid, failure to provide such certification will result in immediate disqualification.

[] Usability and Application (Ua)

The bidder must propose an Application Specialist for the equipment technology offered available to
perform commissioning services. The returnable personnel strength assessment form (Part G - Form
No.7) must be completed, duly signed and submitted with the bid. Personnel qualification certificate/s
must be attached and submitted with the bid as proof. Personnel experience records or resumes and
on the job proof of certification must be submitted together with minimum three (3) contactable
references.

H Maintainability and Serviceability (Ms)

The bidder must propose a Clinical Engineer for the equipment technology offered available to perform
commissioning and maintenance services. The returnable personnel strength assessment form (Part G
— Form No.7) must be completed, duly signed and submitted with the bid. Qualification certificate/s
must be attached and submitted with the bid as proof. Personnel experience records or resumes and
certification must be submitted together with minimum (3} contactable references.

D Accessibility and Service Support (As)
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3 16
4 12
> 8
6 6
7 4
8 2
Non-compliant contributor 0

24.3.4

24.3.5

24.3.6

24.3.7

24.3.8

24.3.9

24.3.10

Bidders are required to complete the preference claim form (SBD 6.1), and submit their
original and valid B-BBEE status level verification certificate or a certified copy thereof or
sworn affidavit in case of EMEs and QSEs at the closing date and time of the bid in order to
claim the B-BBEE status level point.

The points scored by a bidder in respect of the level of B-BBEE contribution will be added to
the points scored for price.

Only bidders who have completed and signed the declaration part of the preference claim
form and who have submitted a B-BBEE status level certificate issued by a SANAS accredited
verification agency or sworn affidavit will be considered for preference points.

Failure on the part of the bidder to comply with above paragraphs will be deemed that
preference points for B-BBEE status level of contribution are not claimed and will therefore
be allocated a zero (0).

The ECDOH may, before a bid is adjudicated or at any time, require a bidder to substantiate
claims it has made with regard to preference.

The points scored will be rounded off to the nearest 2 decimals.
The Purchaser reserves the right to negotiate further with preferred bidders who obtain

better scores on functionality or on specifications items that are of high
importance/significance and preferred by the Purchaser.
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24.3.22 A contract may, on reasonable and justifiable clinical benefits, be awarded to a bid that did

not score the highest number of points.

25 AUTHORISATION DECLARATION

25.1

25.2

25.3

25.4

Any bidder who is sourcing goods and services from a third party must complete the
Authorisation Declaration (Part G — Form No.2) form in full for all relevant goods and or services,
signed and submitted together with the bid documents at the closing date and time of the bid.

The Purchaser reserves the right to verify any information supplied by the bidder in the
authorisation declaration and bid submission, should the information be found to be false or
incorrect, the Purchaser will exercise any of the remedies available to it in the bid documents.

The bidder must ensure that all financial and supply arrangements for goods or services have
been mutually agreed upon between the bidder and the third party. No agreement and or
obligations between the bidder and the third party shalt be binding to the ECDOH.

Failure to submit a duly completed and signed Authorisation Declaration, with the required
annexure(s), in accordance with the above provisions will invalidate the bid for such Goods and
or Services offered.

26 CONTRACT PRICING AND ADJUSTMENTS

26.1

26.2

26.3

26.4

The bidder must complete in FULL price details for the Goods and or Services on the Pricing
Schedule form/s attached as Part H — Schedule E which completed form/s must be submitted
together with the bid documents. Failure to comply with this requirement may invalidate the
bid.

Prices quoted must be furnished on the basis of supply, delivery, installation, commissioning and
maintenance, including warranty.

Bid pricing details must be completed manually using clear BLACK INK and duly signed. Where
electronically completed submissions are made, every page must be initialied.

All bid prices must be inclusive of 15% Value-Added Tax.
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26.11 Fluctuations between order date and invoice settlement date: Any further fluctuation inthe ROE

and the cost of taking forward cover, which may occur between the purchaser order and the
date of the invoice settlement, shall be absorbed by the Supplier.

26.12 Any request for price changes or rate of exchange variation shall be supported by documentary
evidence, in the form of proof of the applicable rates on the applicable dates, by providing
printouts of the South African Reserve Bank rates

26.13 Applications for price adjustments must be submitted in a formal letter listing the items

applicable to the adjustment and accompanied by documentary evidence in support of any
adjustment claim.

27 DECLARATION OF INTERESTS

27.1  The bidder must complete and submit with the bid a duly signed declaration of interest (SBD 4)
form. The declaration of interest form is attached as Part G — Form No.4.

27.2 Failure to comply with this condition shall invalidate the bid.

28 DECLARATION OF PAST SCM PRACTICES

28.1 The bidder must complete and submit with the bid a duly signed declaration of past supply chain
management practices (SBD 8) form. The declaration of bidder’s past supply chain management
practices form is attached as Part G — Form No.5.

28.2 Failure to comply with this condition shall invalidate the bid.

29 CERTIFICATE OF INDEPENDENT BID DETERMINATION

29.1 The bidder should complete and submit with the bid a duly signed certificate of independent bid
determination (SBD g) form. The certificate for independent bid determination form is attached
as Part G - Form Np.6 in the bid.
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PART C: BID STRATEGY

SUPPLIERS FOR THE SUPPLY AND DELIVERY OF OPTICAL COHERENT
TOMOGRAPHY IN ECDoH FACILITIES FOR A PERIOD OF 36 MONTHS

» The Purchaser reserves the right to split-award contracts to more than one preferred bidder for the
same equipment type or item.

. The Purchaser reserves the right to split-award contracts per health service region or regions to more
than one preferred bidder.

. For multiple bidders bidding for the same item Make and/or Model, the item will only be awarded to the
bidder scoring the highest number of points. The same itemn Make and or model will not be awarded to
more than one bidder for the same line item.

o All equipment that are grouped as a series in the specifications can be treated as a group series and can
be evaluated and awarded as such for standardization.

. Where two or more bidders have scored equal points including equal preference points for B-BBEE, the
contract will be awarded to the bidder scoring the highest for functionality.

. Should two or more bids be equal in all respects, the award shall be decided by the drawing of lots.

) A contract may, on reasonable and justifiable clinical benefits, be awarded to a bid that did not score the
highest number of points.

. The successful bidder will be requested to supply, install, commission and maintain the equipment

ordered directly to where the equipment is required.

° The contract is rates [ item price based and will be utilized on an as and when required principle.
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1.9

113

114

1.15

1.16

“Black people” includes all African, Coloured or Indian persons who are South African citizens by birth
or by descent or who were naturalised prior to the commencement of the constitution in 1993. In
addition, the term also includes black people who became South African citizens after the constitution’s
commencement but who would have been able to be naturalised prior to this, were it not for the
Apartheid laws which prohibited naturalisation of certain persons. This means that an African, Coloured
or Indian person who was not a South African citizen before the commencement of the constitution in
1993 but who would have been entitled to apply to be naturalised prior to 1993, will also be considered
a black person and therefore a beneficiary of BEE.

“Black woman-owned enterprise” means an enterprise with at least 25.1% representation of black
women within the black equity and management portion.

“Calibration” a procedure used to determine a device’s accuracy using test equipment whose own
accuracy is appropriate and has been verified and, as needed, adjusting that medical device to meet the
manufacturer’s specifications. :

“Clinical engineer” a professional who supports and advances patient care by applying engineering and
managerial skills to health-care technology (American College of Clinical Engineering). While a clinical
engineer is a specialized biomedical engineer, the terms are often used interchangeably.

“Clinical engineering technician (CET)” a professional who supports and advances patient care by
applying engineering and technical skills to medical equipment. CETs install, inspect, maintain, repair,
calibrate and modify medical equipment and support systems to adhere to standard guidelines. CETs
educate and advise clinical staff on theory of operation, physiological principles, and safe clinical
application of medical equipment maintaining quality patient care.

“Closing time” means the date and hour specified in the bidding documents for the receipt of bids.

“CMMS” (Computerised Maintenance Management System) is a computer based asset management
system to list all equipment used in patient-care activities, regardtess of ownership and to document
maintenance services and status.

“Commissioning” means a systematic process of ensuring that the health facility as a whole and all
technological systems, both movable and immovable, perform interactively according to the design
intent, and satisfies the Purchaser’s clinical service and operational needs. This shall be achieved by
beginning in the design phase, documenting the design intent and continuing through construction,
acceptance and the warranty-period with actual verification of performance.
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1.6

1.7

1.8

1.9

110

113

1.14

1.15

1.16

“Control” means the possession and exercise of legal authority and power to manage the assets,
goodwill and daily operations of a business and the active and continuous exercise of appropriate
managerial authority and power in determining the policies and directing the operations of the business.

“Corrective maintenance” A process used to restore the physical integrity, safety andfor performance
of a device after a failure. Corrective maintenance and unscheduled maintenance are regarded as
equivalent to the term repair. This contract uses these terms interchangeably.

“Corrupt practice” means the offering, giving, receiving, or soliciting of anything of value to influence
the action of a public official in the procurement process or in contract execution.

“Country of origin” means the place where the goods were mined, grown or produced or from which
the services are supplied. Goods are produced when, through manufacturing, processing or substantial
and major assembly of components, a commercially recognized new product results that is substantially
different in basic characteristics or in purpose or utility from its components.

“Day” means calendar day;
“Delivery” means delivery in compliance with the conditions of the contract or order;
“Delivery ex stock” means immediate delivery directly from stock actually on hand;

“Delivery into consignees store or to his site” means delivered and unloaded in the specified store or
depot or on the specified site in compliance with the conditions of the contract or order, the supplier
bearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

“Disability” means, in respect of a person, a permanent impairment of a physical, intellectual, or sensory
function, which results in restricted, or lack of, ability to perform an activity in the manner, or within the
range, considered normal for a human being,

“Downtime” the time that a device is not available for clinical use because of the need to perform
activities such as INSPECTIONS, PREVENTIVE MAINTENANCE, and REPAIRS. Downtime is specified in
hours or as a percentage. Note that it is typically calculated only over a specified “use period.” A use
period is based on when a device is scheduled to be available for clinical use or when a contract’s terms
specify that a device will be available. For instance in this contract, the use period is 24 hours a day for
365 days a year, or for 52 weeks a year.

"Dumping” occurs when a private enterprise abroad markets its goods on own initiative in the RSA at
lower prices than that of the country of origin and which have the potential to harm the local industries
in the RSA.
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1.27

1.28

1.29

1.30

1.31

1.32

1.33

134

b) who is a female; andfor

¢) whao has a disability:

provided that a person who obtained South African citizenship on or after the coming to effect of
the Interim Constitution, is deemed not to be a HDJ;

“HT Directorate” means the unit which will have the responsibility to manage performance of the
Supplier/Contractor;

“Imported content” means that portion of the bidding price represented by the cost of components,
parts or materials which have been or are still to be imported (whether by the supplier or his
subcontractors) and which costs are inclusive of the costs abroad, plus freight and other direct
importation costs such as landing costs, dock dues, import duty, sales duty or other similar tax or duty
at the South African place of entry as well as transportation and handling charges to the factory in the
Republic where the supplies covered by the bid will be manufactured;

“In-house service” the SERVICING of medical equipment performed by the Purchaser’s own staff.

“Inspection” refers to scheduled activities or interactions with medical equipment designed to detect
unsuspected equipment problems, or to ensure medical equipment functions correctly. It includes both
performance inspections and safety inspections. These occur in conjunction with performed preventive
maintenance, corrective maintenance, or calibration but can also be completed as a stand-alone activity
scheduled at specific intervals.

“Inspection and preventive maintenance (IPM)” IPM refers to all the scheduled activity necessary to
ensure a piece of medical equipment is functioning correctly and is well maintained. IPM therefore
includes inspection and preventive maintenance (PM).

“Local content” means that portion of the bidding price which is not included in the imported content
provided that local manufacture does take place;

“Maintenance” is interaction with medical equipment designed to identify and correct suspected
equipment problems, or to perform activities designed to prevent the future occurrence of problems
(inspection and preventive maintenance). Maintenance is a collective term comprising of acceptance
inspection, calibration, inspection, modification, overhauls, preventive maintenance, and repair.

“Manufacture” means the production of products in a factory using labour, materials, components and
machinery and includes other related value-adding activities;
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1.43

1.44

1.45

1.46

1.47

1.48

1.49

150

1.51

152

1.53

“Predictive maintenance” This activity involves a forecasting technique to determine the rate of failure
of certain types of replaceable components (e.g. batteries, valves, pumps, seals). The maintenance
interval is then set so components are replaced before they fail, ensuring the equipment continues to
operate reliably.

“Preliminary taking over” this is commissioning milestone where the Purchaser issues provisional
acceptance of the goods and services which represents the start of the warranty period commencing on
the date of issuing of preliminary acceptance certificate by the Purchaser or the duly appointed agent.

“Preventive maintenance (PM)” PM involves maintenance performed to extend the life of the device
and prevent failure. PM is usually scheduled at specific intervals and includes specific maintenance
activities such as |ubrication, cleaning (e.g. filters) or replacing parts that are expected to wear (e.g.
bearings) or which have a finite life (e.g. tubing). The procedures and intervals are usually established by
the manufacturer. In special cases the user may change the frequency to accommodate local
environmental conditions. Preventive maintenance is sometimes referred to as ‘planned maintenance’
or ‘scheduled maintenance’. This contract document uses these terms interchangeably.

“Project site” where applicable, means the place indicated in bidding documents;

"Purchaser" means the Eastern Cape Department of Health (ECDOH) purchasing the Goods and
Services;

“Rand value” means the total estimated value of a contract in Rand denomination that is calculated at
the time of the bid invitations, and includes all applicable taxes and excise duties;

“Repair” a process used to restore the physical integrity, safety, and/or performance of a device after a
failure. Used interchangeably with corrective maintenance.

“Repair time"” the hands-on time needed to repair and have medical equipment ready for return to use,
which is the time entered on the associated work order or job card.

“Response time” the time from the initiation of a request for SERVICE until a service representative
solves the problem (e.g., by telephone) or arrives to REPAIR a device or to remove it for repair.

“Revisable item” an item is declared revisable only if it has minor defects or is partially compliant.

“Safety inspections” these are activities performed to ensure the device is electrically and mechanically
safe. These inspections may also include checks for radiation safety or dangerous gas or chemical
pollutants. When these inspections are done, the results are compared to local standards as well as to
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1.64 “User error” the status assigned to a device FAILURE when a service representative finds no problem

(e.g., when equipment passes INSPECTION) following a report of failure and the representative
determines that the device or an accessory was used incorrectly.

1.65 “Written” or “in writing” means handwritten in ink or any form of electronic or mechanical writing.

2 APPLICATION

2.1

2.2

3.1

3.2

4.1

4.2

43

4.4

These Special Conditions of Contract (SCC) are Supplementary to that of the General Conditions of
Contract (GCC). However, where the Special Conditions of Contract are in conflict with the General
Conditions of Contract, the Special Conditions of Contract shall prevail as recorded by Clause 2 in the
Genera!l Conditions of Contract.

The bid and all contracts emanating there from will be governed within boundaries of South African
laws.

STANDARDS

The goods supplied shall conform to the standards mentioned in the bidding documents and technical
specifications. In the absence of which, other relevant publications such as International Standards
Organisation (ISO), European Standards, SANS, SABS, World Health Organisation (WHO) guidelines for
Medical Equipment Management, ECRI standards or other relevant publications may be referred to.

The goods supplied shall conform to Radiation Control standards, guidelines and procedures.

USE OF CONTRACT DOCUMENTS AND INFORMATION; INSPECTION

The Contractor shall not, without the Purchaser’s prior written consent, disclose the contract, or any
provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or
on behalf of the Purchaser in connection therewith, to any person other than a person employed by the
Contractor in the performance of the contract. Disclosure to any such employed person shall be made
in confidence and shall extend only as far as may be necessary for purposes of such performance.

The Contractor shall not, without the Purchaser’s prior written consent, make use of any document or
information mentioned in Clause 4.1 except for purposes of performing the Contract.

Any document, other than the Contract itself mentioned in Clause 4.1 shall remain the property of the
Purchaser and shall be returned (all copies) to the purchaser on completion of the Contractor’s
performance under the contract if so required by the Purchaser.

The Contractor shall maintain all necessary books, accounts and records and shall establish a reporting
system for the Service and shall permit the Purchaser to inspect the Contractor’s accounts and records
relating to the performance of the Contractor and have them audited by auditors appointed by the
Purchaser.
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74

7:5

Africa, acceptable to the Purchaser, in the form provided in the bidding documents or another form
acceptable to the purchaser.

The performance security will be discharged by the purchaser and returned to the contractor not later
than thirty (30) days following the date of completion of the contractor’s performance obligations
under the contract, including any warranty obligations. Discharge of the performance security to the
contractor shall be done only for completed contractor service obligations. Release of payments will be
authorised by the purchaser when goods or service obligations are received and completed during the
contract period.

Where the contractor fails to complete his obligations under the contract terms and conditions, the
remaining proceeds of the performance security shall be payable back to the purchaser including
unused funds and or savings made from the service performance security.

DEMONSTRATIONS, INSPECTIONS, TESTS AND ANALYSES

84

8.2

3.3

8.4

8.5

8.6

All bidding, pre-award and post-award testing and demonstration of Goods and Services will be for the
account of the Bidder and or Contractor.

Goods and Services to be rendered shall at any stage during production or execution or on completion
be subject to inspection, the premises of the bidder or contractor shall be open, at all reasonable hours,
for inspection by a representative of Purchaser or an erganization acting on behalf of Purchaser.

Routine quality assurance inspections to goods and services during the contract peried shall be carried
out by the Purchaser or by any duly authorised Commissioning Agent at will, and the Purchaser shall
itself make the necessary arrangements, including payment arrangements with the testing authority
concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the Goods and Services to
be in accordance with the contract requirements, the cost of the inspections, tests and analyses shall
be defrayed by the Purchaser.

Where the Goods or Services referred to in clauses 8.2 and 8.3 do not comply with the contract
requirements, irrespective of whether such Goods or services are accepted or not, the cost in
connection with these inspections, tests or analyses shall be defrayed by the Contractor.

Goods and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the
contract requirements may be rejected.
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11 INSURANCE

12

13

14

11.2

1.3

The goods supplied under the contract shall be fully insured in a freely convertible currency against loss
or damage incidental to manufacture or acquisition, transportation, storage, delivery, installation,
testing and commissioning.

The Contractor shall obtain a workman’s compensation insurance, public liability insurance and
insurance covering liability for damage to properties and injuries to persons arising from negligence or
default of the Contractor and any other relevant policies commonly taken for the provision of said
Goods and Services. The insurance policies shall cover adequate compensation as per the prevailing
laws of the Republic of South Africa.

The Contractor must also provide all risk property insurance to cover all equipment belonging te the
Purchaser on the Contractor’s site or in transit using company vehicles.

1.4 All policies of insurance shall be taken out in the name and account of the Contractor.

TRANSPORTATION

1241

Pricing for the offered Goods and Services by the Contractor shall be all-inclusive of delivery
transportation.

12.2 Deliveries shall be made directly to the Purchaser’s final beneficiary throughout the Eastern Cape region

in accordance with commissioning obligations specified in Part E.

INCIDENTAL SERVICES

13.1

The supplier shall be required to provide any or all of the following services, including additional
services, specified in Part E of this contract:

a) performance or supervision of on-site assembly andfor commissioning of the supplied goods;
b) furnishing of tools required for assembly and/or maintenance of the supplied goods;

¢) furnishing of a detailed operations and maintenance manual for each appropriate unit of the
supplied goods;

d) performance or supervision or maintenance andfor repair of the supplied goods, for a period of
time agreed by the parties, provided that this service shall not relieve the supplier of any warranty
obligations under this contract; and
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15.5 [f the supplier, having been notified, fails to remedy the defect(s) within the period specified in this
contract, the purchaser may proceed to take such remedial action as may be necessary, at the supplier’s
risk and expense and without prejudice to any other rights which the purchaser may have against the
supplier under the contract.

16 PAYMENT
16.1 Payment for equipment and commissioning services:

a) The Purchaser’s HT Project Manager or any duly appointed Commissioning Agent shall have

authority to certify payment for equipment and services provided under the Contract. Without
prejudice, the Purchaser or Commissioning Agent shall issue preliminary Taking Over certification
atter the Contractor has satisfied contract terms and conditions, and commissioning service
obligations specified in Part E.

b) The Contractor shall furnish the Purchaser with an invoice accompanied by a copy of the delivery

note and evidence of preliminary taking over by the Purchaser that certifies fulfilment of contract
obligations stipulated in the contract under Part E.

¢) Payments for goods: 100% of the equipment’s contract amount will be paid by the Purchaser within

thirty (30) calendar days after completion of delivery, installation and acceptance testing of the
goods.

d) Payments for services: 100% of the services contract amount will be paid by the purchaser within

thirty (30) calendar days after over the provision of the performance guaranty.

16.2 Payments for maintenance services:

a)

b)

The Purchaser’s HT Project Manager or any duly appointed firm’s Clinical Engineer shall have authority
to certify payment for maintenance services provided under the Contract. Without prejudice, the
Purchaser or duly appointed Clinical Engineer, shall certify maintenance services completed by the
Contractor, upon the Contractor having satisfied contract terms and conditions, and service
obligations specified in Part F.

Together with the invoice the Contractor shall furnish documentation related to conducted
maintenance services, service certification, record of completed training activities and indicators
linked to actual response time, equipment downtime and other indicators agreed upon in this
contract.
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20 SUBCONTRACTS

20.1

20.2

20.3

The Contractor shall notify the purchaser in writing of all sub-contracts to be awarded under this
contract if not already specified in the bid.

Such notification, in the original bid or later, shall not relieve the Contractor from any liability or
obligation under the Contract.

Sub-contractors must comply with the provisions of the Contract.

21 DELAYS IN CONTRACTOR’S PERFROMANCE

21.1

21.3

21.4

21.5

21.6

Delivery of the goods and performance of services shall be made by the contractor in accordance with
the time schedule prescribed by the purchaser in the contract.

If at any time during performance of the contract, the contractor or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services, the supplier
shall promptly notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s).
As soon as practicable after receipt of the contractor’s notice, the purchaser shall evaluate the situation
and may at his discretion extend the contractor’s time for performance, with or without the imposition
of penalties, in which case the extension shall be ratified by the parties by amendment of contract.

No provision in a contract shall be deemed to prohibit the obtaining of supplies or services from a
national department, provincial department, or a local authority.

The right is reserved to procure outside of the contract small quantities or to have minor essential
services executed if an emergency arises, the contractor’s point of supply is not situated at or near the
place where the supplies are required, or the contractor’s services are not readily available.

Except as provided under Clause 25, a delay by the contractor in the performance of its delivery
obligations shall render the contractor liable to the imposition of penalties, pursuant to Clause 22, unless
an extension of time is agreed upon pursuant to Clause 21.2 without the application of penalties.

Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall,
without cancelling the contract, be entitled to purchase supplies of a similar quality and up to the same
quarntity in substitution of the goods not supplied in conformity with the contract and to return any
goods delivered later at the contractor’s expense and risk, or to cancel the contract and buy such goods
as may be required to complete the contract and without prejudice to his other rights, be entitled to
claim damages from the contractor.
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or where the amount of such provisional payment or any such right is reduced, any such favourable
difference shall on demand be paid forthwith by the contractor to the State or the State may deduct
such amounts from moneys (if any) which may otherwise be due to the contractor in regard to supplies
or services which he delivered or rendered, or is to deliver or render in terms of the contract or any
other contract or any other amount which may be due to him.

25 FORCE MAJEURE

25.1

25.2

Notwithstanding the provisions of Clauses 22 and 23, the supplier shall not be liable for forfeiture of its
performance security, damages, or termination for default if and to the extent that his delay in
performance or other failure to perform his obligations under the contract is the result of an event of

force majeure.

If a force majeure situation arises, the supplier shall promptly notify the purchaser in writing of such
condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier
shall continue to perform its obligations under the contract as far as is reasonably practical, and shall
seek all reasonable alternative means for performance not prevented by the force majeure event.

26 TERMINATION FOR INSOLVENCY

26.1

The Purchaser may at any time terminate the contract by giving written notice to the Contractor if the
supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the Contractor, provided that such termination will not prejudice or affect any right
of action or remedy which has accrued or will accrue thereafter to the Purchaser.

27 SETTLEMENT OF DISPUTES

274

27.2

27.3

If any dispute or difference of any kind whatsoever arises between the Purchaser and the Contractor in
connection with or arising out of the contract, the parties shall make every effort to resolve amicably
such dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the Purchaser or the Contractor may give notice to the other party of his
intention to commence with mediation. No mediation in respect of this matter may be commenced
unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a South African
court of law.
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29 LIMITATION OF LIABILITY

29.1

Exceptin cases of criminal negligence or wilful misconduct, and in the case of infringement pursuant to

Clause 6;

a) the Contractor shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or interest
costs, provided that this exclusion shall not apply to any obligation of the supplier to pay penalties
andfor damages to the Purchaser; and

b) the aggregate liability of the Contractor to the Purchaser, whether under the contract, in tort or
otherwise, shall not exceed the total contract price, provided that this limitation shall not apply to
the cost of repairing or replacing defective equipment.

30 CONTRACT PERIOD

30.1

30.2

30.3

The contract period for equipment and services supply shall commence on the Effective Date subject
to contractor performance under the terms and conditions of this Contract, the Contract shall continue
for a period of (36) months expiring on the 1 anniversary of the Effective Date (“Contract Period”).

The contract period for commissioning services and maintenance services shall commence on the
Purchase Order issuance date and Preliminary Taking Over date respectively, subject to contractor
performance under the terms and conditions of this Contract, the Contract period shall continue for a
period of (24) months expiring on Final Taking Over date.

Where preferred by the Purchaser, additional after warranty maintenance services shall commence on
the Final Taking Over Date subject to the Contractor furnishing payment for a Performance Security and
under the terms and conditions of this Contract, the Contract period for the additional maintenance
service shall continue for a period of (5] years, unless stated otherwise.

31 EXTENSION OF CONTRACT PERIOD

311

The Purchaser shall notify the Contractor in writing within a reasonable notice period prior to the date
of expiry of Contract and pursuant to Clause 22, if the Purchaser intends to extend the Contract for a
further period. The Parties shall as soon as reasonably practicable after the receipt of such notification
negotiate the terms and condition for such extension, to the intent that such terms and conditions are
to be agreed by the parties prior to the date on which the contract period would have otherwise
expired.

53 of 166




36 NOTICES

36.1 Any notice given by one party to the other pursuant to the Contract shall be sent in writing or by fax
and confirmed in writing to the address specified for that purpose in the Special Conditions of the
Contract’s Authorization Declaration form.

36.2 Anotice shall be effective when delivered or on the notice's effective date, whichever is later. The time
mentioned in the contract documents for performing any activity after such aforesaid notice has been
given, shall be determined from the date of delivery of such notice.

37 TAXES AND DUTIES

37.t A foreign supplier shall be entirely responsible inter alia for all taxes, stamp duties, license fees, and
other such levies imposed outside the Purchaser’s country incurred until delivery of contracted goods
to the Purchaser.

37.2 Alocal supplier shall be entirely responsible inter alia for all taxes, stamp duties, license fees, and other
such levies incurred until delivery of the contracted goods to the Purchaser.

37.3 No contract shall be conduded with any bidder whose tax matters are not in order. The bidder should
ensure that tax status is compliant and updated on the Central Supplier Database (CSD).

38 OWNERSHIP AND COPYRIGHT

384 Ownership of all products produced in terms of this agreement, of whatever nature, vest in ECDOH.

38.2 The copyright of products, of whatever nature, commissioned and produced in terms of this
agreement, and that have been paid for by the Purchaser are owned exclusively by ECDOH.
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PART E: MEDICAL EQUIPMENT COMMISSIONING SERVICES AGREEMENT

39 COMMISSIONING SERVICE OBLIGATIONS OF THE CONTRACTOR

39.1 Supply:
Item Contractor obligations

a) | All technology items supplied must be new and no part shall be second hand or refurbished.

b) | All equipment must operate from 220-240 Volts AC, 50HZ supply or as specified in the
equipment specifications.

¢) | The mains electrical power supply cables of the equipment being offered must be local 15 amps,
3 core live, earth, and neutral. Cable length must be a minimum three (3) meters long. The
complete mains cable of the unit tendered for must be SABS approved.

d) | The equipment quoted for must be protected against electromagnetic interference and must
comply with the IEC 601-1-2 standard.

e) | The equipment and technology shall be the latest model from the manufacturer

f) The Purchaser intends to maximize use of the equipment for the full expected life-time.
Availability and ease of access to spare parts, accessories and consumables shall be guaranteed
in the Eastern Cape region by the contractor throughout the expected equipment life-time,
specified by the Manufacturer or by ECRI standards where manufacturer life-expectancy is not
available.

g) | The equipment and technology supplied shall be capable of modification and or upgrade.
Modifications shall be done using OEM parts, and equivalent or better parts that are approved
by the OEM.

k) | All documents and resources shall be original manufacturer type and shall be supplied with the
equipment.

3] Quick user-instructions, warning labels, and alarm code interpretations shall be conveniently
mounted on the equipment for ease of reference.

i) Any additional technology required to comply with Purchaser’s requirements in equipment
specification shalt form part of the basic price.
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h)

The Contractor shall provide together with the goods the educational material for maintenance
and user training courses. The educational material will be in English without any exception.
The educational material shall be approved by the Purchaser.

The Contractor shall deliver together with the equipment one hard copy and one CDfVideo of
the operation (user) manual and maintenance (service) manual in English delivered with each
unit provided to the Purchaser. Service manuals shall provide the following, but not limited
information: fault finding guide, ¢ircuit diagrams [ schematics, circuit descriptions and layouts,
test and calibration guide, part-numbers for parts and enlarged diagrams for mechanical parts

Alllabels and indications on the equipment as well as the software included with the equipment
shall be in English.

All the necessary calibration and maintenance software, where applicable, required to maintain
and calibrate the equipment, shall be supplied and delivered with the equipment at no extra
cost to the final bid price

Delivered service manuals shall document and provide all possible access codes for equipment
software, where applicable,

The Contractor shall provide to the Purchaser’s beneficiary a qualified Clinical Engineer and
relevant Application Specialist during equipment delivery and preliminary acceptance.
Deliveries performed by unqualified third parties shall be rejected and the Contractor shall
carry all associated costs.

The Purchaser will inspect the delivered goods and equipment checking their quantities and
their integrity in relation to technical specification.

Where installation is not included in the contract, the Purchaser will install directly or through
a third party, and check the quality of the goods in this phase and will preliminary accept the
goods in accordance with the result of the check.

p)

The Contractor may be present during the above mentioned installation phases. If the
Contractor is not present, they shall accept any decision taken by the Purchaser.

Q)

The Contractor shall supply to the Purchaser all the consumables, measurement, test and
calibration instruments used during official commissioning operations. All the expenses
necessary for the official testing and commissioning procedure shall be responsibility of the
Contractor.

The Purchaser shall evaluate, item by item, the consistency of the goods and the services
supplied respecting the contract conditions and the technical specifications.

59 of 166




maintainers, has access to services and utilities, and provides safe operating conditions to the
user and maintainer.

Electrical reticulation and distribution arrangements essential to ensuring that all persens
using the room occupied by the equipment are protected from potential health and safety
hazards presented by the installation.

ifi.

Mechanical installations and arrangements required to provide favorable environmental
conditions for the equipment, healthy and safe conditions to both the user and maintainer.

Electronic and [CT arrangements required by the installation within the vicinity of the
equipment location, unless otherwise stated by the Purchaser in writing.

The Contractor shall not decommission old existing equiprment from a room or location
without first obtaining written consent by the Purchaser. The Contractor shall ensure that
decommissioned old equipment and parts are handed over to the Purchaser. No asset shall be
removed from the Purchaser’s site without written consent by the Purchaser.

d)

The Contractor shall transport the equipment inside the hospital to the exact installation site,
open the packages, assemble and install it according with the manufacturer requirements.

The Contractor shall perform Field Installation Verification which verify that all equipment and
systems comply with local health and safety codes, including building design plans and
specifications.

f)

The Contractor shall clean up the site of any packaging/shipping material after installation and
after requesting the Purchaser whether or not the original boxes must be left with the
Purchaser;

g)

The Contractor shall install the equipment taking into consideration the construction
characteristics of the hospital receiving the equipment.

R

The Contractor is responsible to install the equipment “ready to start” for testing and
commissioning.

Any damage to hospital structures or finishing caused by the Contractor personnel during the
installation will be repaired by the Contractor within 2 weeks using the same construction
materials of the damaged areas. Workmanship quality shall be consistent with that of existing
and adjacent installations.

39.4 Acceptance Inspection (or acceptance testing):
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by the Manufacturer. The gquality and level of the training shall be equivalent to the
Manufacturer's original factory training.The training will be held in English Language.

c) The Contactor shall conclude training of users within 10 days from date of official testing and
commissioning. Training shall be available on request to the Purchaser for the duration of the
warranty period at no additional cost.

d) The Contractor’s Application Specialist shall train users at the Purchaser’s installation-site and
at own cost. The location of the training course delivery shall be the place where the equipment
is delivered and instalied.

e) The training course for users shall be both theoretical and practical, using the equipment in the
offered configuration and planning simulations of all possible mistakes/errors occurring during
equipment utilization.

) The practical training course shall be organized and offered for maximum 2 users per session
for each equipment item installed.

g) The equipment training course for users shall focus on at least the following topics:

i. | Presentation and contacts of the key reference personnel (application specialists and

techniciansfengineers)

ii. | Correct equipment daily set-up, testing and calibration;

ifi. | Correct equipment clinical application and utilization;

iv. | Possible user-errorsfmistakes plus risks for users and patients;

v. | Daily cleaning, disinfection and maintenance inspection procedures in order to assure long
equipment life;

vi. | General equipment functions in the offered configuration and display, alarm signals and error
signals showing all the possible equipment functions;

h) The average duration of the course shall not be less than 2 hours per item.

i) The evaluation of the know-how acquired will be done by the Contractor through two (2) tests:
one (1) entrance test prior to beginning the course and one (1) final test at the end of the course.
The trainees shall certify that the received training is satisfactory.

i) Additional and refresher training by the Application Specialist shall be administered for the full

2-year warranty period at no additional cost to th